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STATISTICS 
 
Table 1: Candidates’ grades in SEC Accounting May 2010 
 

Grades 1 2 3 4 5 6 7 U Absent TOTAL 
No. of 

candidates:- 
          

Option A 23 35 43 45 36 - - 19 1 202 
Option B - - - 42 31 38 34 87 14 246 

 
 
PAPER I 
 
QUESTION 1 
 
Candidates sitting for Paper IIA had an average of 7/10 while Paper IIB candidates 
averaged 4/10.  
(a) This question was well answered by most candidates.  The concept of opportunity 

cost is clearly understood as nearly all candidates scored high marks. 
(b) Division of labour and mass production appear to be widely understood.  

However, in the case of batch production, candidates sitting for Paper IIB failed 
to highlight the fact that once an order is produced and completed, another batch 
of different size and colour is produced. This was the main reason why these 
candidates did not perform well in this question.  

(c) Candidates failed poorly in this question obtaining very low marks. They did not 
understand the meaning and importance of business activity.  On average, Paper 
IIA candidates performed better in this matter but they still failed to explain that 
goods and services are produced by a combination of the factors of production 
and that business activity helps to satisfy society’s needs and wants.    

(d) and  (e) 
Parts (d) and (e) were answered fairly well by Paper IIA candidates.  However, 
Paper IIB candidates provided either incorrect examples of business objectives 
and/or had difficulties in presenting proper explanations as to why international 
trade is important to local businesses.  However, all the candidates seemed to 
recognize that cheaper and better quality goods are the main reasons why 
international trade is important to Maltese consumers. 

 
QUESTION 2 
 
Candidates sitting for Paper IIA had an average of 8/10 while Paper IIB candidates 
averaged 4/10.  
(a) Generally this question was answered well illustrating that candidates understood 

the three sectors of production.  This is reflected by the highest average mark 
being awarded for question 2.  

(b) Surprisingly, although most candidates are aware that the tertiary sector has 
become the most important sector for the Maltese economy, they did not provide 
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correct answers to sustain this. As a result the average mark was lowered 
significantly. 

(c) and  (d) 
Paper IIA candidates found little difficulty in answering these questions.  
However, the majority of Paper IIB candidates did not distinguish between a 
merger and a takeover.  In addition, they did not present suitable arguments as to 
how a business can grow. 

(e)     Considerable discrepancies were reflected in this question.  Paper IIB candidates 
have very limited knowledge of the meaning of integration. 

 
QUESTION 3 
 
(a) This question created problems to all candidates registering the lowest average 

mark.  The importance of small firms to the Maltese economy was not discussed 
in terms of the number of employees that are employed by these businesses and/or 
in sales terms but in relation to their geographical location in local villages.   

(b) Candidates did well in this question. Good responses were given in relation to 
government assistance to small firms. 

(c) All candidates have sufficient knowledge about the impact of Health and Safety 
regulations and practices in the EU on the production processes of business 
organisations.  However, there is a significant difference between the average 
mark of Paper IIA and Paper IIB candidates. 

(d) Paper IIA candidates provided excellent answers as to how the Consumer 
Protection Act aids consumers.  However, Paper IIB candidates provided less than 
adequate replies. 

(e) Sources of finance that are available to public limited companies appear to be 
well understood by Paper IIA candidates but not by Paper IIB candidates. The 
latter obtained very poor marks. 

 
QUESTION 4 
 
Candidates sitting for Paper IIA had an average of 6/10 while Paper IIB candidates 
averaged 3/10.  
(a) Differences between the public and the private sector are quite clear.  One may 

however add that, there are still some candidates that still have a misconception 
about the public sector.  They confused the public sector with a public company. 

(b) It seems obvious that candidates either have no idea of the meaning of balance of 
payments or else they failed to differentiate it from an income statement or a 
balance sheet of a business. Candidates who sat for Paper IIB obtained extremely 
low marks. 

(c) Most students had no problems in drawing an organisation chart.  However, the 
usefulness of this chart is not very apparent.   

(d) Functional departments created considerable difficulties for Paper IIA candidates.  
They obtained their lowest average mark for this question.  Similarly, Paper IIB 
candidates obtained very poor marks in this question.   
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(e) Decentralisation was generally explained correctly by Paper IIA candidates but 
not the same can be said for their Paper IIB counterparts as they performed 
poorly.  

 
QUESTION 5 
 
Candidates sitting for Paper IIA had an average of 7/10 while Paper IIB Candidates 
averaged 4/10. 
(a) Some candidates may have been confused by the first part of the question. It is to 

be noted that ‘effective communication’ and ‘communication’ are the same term 
since communication is not communication unless it is ‘effective’.  In the second 
part of the question, general answers such as ‘without it a business will fail’ were 
not accepted.  Candidates must be more specific. The answer expected in this 
regard was that communication is necessary to gather information, to give 
information and to discuss issues; 

(b) Some candidates give the 3Cs as an answer to this question.  The 3Cs are features 
of effective communication and do not describe the process.  In fact, markers also 
accepted the 3Cs as an answer to the first part of question (a), above.  It is to be 
noted that nearly a quarter of the Paper IIB cohort of candidates did not even 
attempt this question. 

(c) In this question, it is very important to be aware of the distinction between the 
firm (the unit of ownership) and the plant (the place where work is carried on). 
Internal and external communication is internal and external to the firm and not to 
the plant! Thus some candidates write that external communication is 
communication outside the ‘building’ or ‘premises’ of the firm. 

(d) Some candidates state one of the forms of communication as ‘non-verbal’. This 
form was accepted as long as it was listed with ‘verbal’ or ‘oral’ communication. 

(e) One-word answers such as ‘clarity’ or ‘correctness’ were not accepted here. Fuller 
answers were required. Other non-acceptable answers included ‘having a 
democratic organisation’ and ‘having a decentralised organisation’. Such actions 
do not necessarily help to improve communication in an organisation. Simpler 
and more direct answers were expected such as ‘issuing a staff newsletter’, 
‘having more notice boards’ and the like. 

 
QUESTION 6 
 
Candidates sitting for Paper IIA had an average of 5/10 while Paper IIB candidates 
averaged 2/10. While the major difficulty for the Paper IIA cohort was question (b), 
Paper IIB candidates had difficulties in all parts of this question. In fact, the Paper IIB 
average was very low. Amazingly, one-fifth of the Paper IIA cohort and more than half 
the Paper IIB cohort did not even attempt an answer to part (c), which asked for the 
difference between conciliation and arbitration, terms that are clearly stated in the 
syllabus. 
(a) Some candidates define the term ‘industrial relations’ as ‘industrial disputes’ and 

give examples such as strikes, etc. Other candidates, who clearly did not study 
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this topic, attempt to read a definition from the wording of the term and come up 
with answers such as: ‘relations between industries’. 

(b) It is truly amazing how few candidates do not know the particular functions of 
Trade Unions!  Many bring up the role of a Trade Union as a pressure group. 
Although Trade Unions clearly act as pressure groups, they have more specific 
functions clearly stated in their statutes!  It is also amazing how only a small 
number of candidates bring up the function of securing better working conditions 
for its members, which is the primary function of such organisations. Some 
answers were: ‘to solve disputes between employers and employees’ (clearly 
Trade Unions create such disputes not solve them); ‘to have a say in budget talks’ 
(as well, but then so do employers’ associations).  When asked the functions of an 
organisation, candidates should give answers that are specific to that organisation 
otherwise any type of answer would be acceptable! 

(c) This part has already been commented upon above. The impression is that 
candidates are not properly consigning definitions to memory. Instead they 
attempt to get the gist, as it were, and then see what to do during the examination. 
It is to be remembered that the first Assessment Objective in the Syllabus is to 
‘demonstrate knowledge and understanding of terms’. Without a common 
understanding of terms, candidates will find it impossible to enter the world of 
business and have an effective discussion. 

(d) This part of the question was answered quite well. 
(e) Again in this part of the question, specific answers were expected. General 

answers such as ‘the firm is going through difficulties’ are unacceptable.  Another 
unacceptable answer was that ‘their skills are no longer required’.  Such an 
answer does not give the root cause for firms reducing the number of employees 
but simply restates the rubric. 

 
QUESTION 7 
 
Candidates sitting for Paper IIA had an average of 5/10 while Paper IIB candidates 
averaged 3/10. Paper IIA candidates did not do very well in parts (a) and (c).  Paper IIB 
candidates also did not do well in the same parts as well as in part (e). 
(a) The question asked for the ‘main role’ of four organisations/bodies.  Subsidiary 

roles were not accepted.  Thus, for example, a number of candidates give the role 
of the MFSA as being the company registry.  Although the MFSA houses the 
Registry of Companies, company registration is clearly not the ‘main’ role of the 
MFSA, which is that of ‘Regulating and supervising the conduct of the financial 
services industry in Malta’, as may be easily accessed on the MFSA website 
(http://www.mfsa.com.mt/).  Candidates must also be very careful in their choice 
of words to describe the functions of such organisations. Thus, for example, 
MEPA surely does not ‘control’ the environment nor does the MRA ‘take care of’ 
or ‘deal with’ resources. 

(b) The vast majority of candidates chose to describe three services offered by the 
ETC rather than the Chamber of Commerce.  In general, these services were well 
described. It seems that out of all the organisations listed in the syllabus, the ETC 
is the most well known. 
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(c) Worker participation has various forms.  Two of these forms regard participation 
in decision-making and participation in profit-sharing.  These two may go 
together sometimes.  Sometimes they may not.  Thus, for example, worker 
participation in a government department is of the decision-making form.  Most 
candidates seem to look only at the profit-sharing form and state as an advantage 
that workers ‘earn more money’.  This is not necessarily the case.  The main 
advantage of worker participation of any type is mostly psychological. 
Candidates seem more aware of the disadvantages.  However, they must construct 
more meaningful sentences to explain rather than cryptic answers such as ‘wrong 
decisions are taken’.  In fact, wrong decisions may be taken even without worker 
participation.  Markers expect better explanations such as ‘employees might not 
make hard decisions that may be needed to help the firm but would prefer 
choosing higher wages or better working conditions rather than increasing profit’. 

(d) Some candidates seem to take a very radical view of pressure groups. One 
candidate stated that the role of pressure groups is to break up businesses and 
make them go bankrupt. This was one of the milder ones. On the whole, though, 
candidates especially the Paper IIA cohort seems to understand the role of 
pressure groups. 

(e) Most Paper IIA candidates appreciate that the main distinction between 
commercial banks and a central bank is that their clients are different.  A number 
of Paper IIB candidates bring up the issue of ownership.  Here, it is important to 
note that the distinction between commercial banks and a central bank, in general, 
is not to do with ownership.  Commercial banks may indeed also be owned by the 
State as much as the central bank may also indeed not be owned by the State. 
Candidates need to make the distinction between ownership and control.  One 
does not have to own to be able to control and vice versa.  This issue may easily 
be covered through the different types of business organisations. Other 
unacceptable answers included that the central bank ‘is the Head Office’ of the 
commercial banks or that it is ‘where all the money is deposited’. Some make the 
distinction in the clients as follows: ‘commercial banks are for firms while a 
central bank is for individuals’. 

 
QUESTION 8 
 
Candidates sitting for Paper IIA had an average of 6/1010 while Paper IIB candidates 
averaged 3/10. For the Paper IIA cohort, the average for each part was roughly the same 
as for the whole question while, for the Paper IIB cohort, part (e) was the main part that 
put down the average for this question. Parts (c) and (d), for this cohort, were also not 
attempted by 30% of the Paper IIB candidates. 
(a) Some candidates seem to confuse ‘stock control’ with ‘stocktaking’. This is only 

one aspect of stock control. Stock control is done to avoid surplus stock or stock-
outs and not to ‘check for theft’ or ‘to check for product deterioration’. As usual, 
general answers such as ‘the business fails’ were not accepted. 

(b) The main weakness here was that a good number of candidates do not refer to the 
level of stock.  Some actually define the minimum stock level (MSL) and the re-
order stock level (ROSL) as firms that ‘keep a very low level of stock’ or that 
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‘always need to re-order stock’.  Some even exchange definitions!  It is important 
for candidates to be aware that the ROSL is higher than the MSL and not the other 
way round. 

(c) A lot of confusion seems to reign with the definitions of internal and external 
recruitment.  Again, as in question 5(c), a number of candidates do not make the 
distinction between the firm and the plant.  Thus some define external recruitment 
as that personnel that works outside the premises, e.g. salesperson.  Other 
candidates do not explain at some length and simply write ‘internal recruitment is 
inside the business and external recruitment is outside the business’ without 
stating a definition of ‘recruitment’.  In fact some candidates answer that internal 
recruitment is on-the-job training while external recruitment is when the worker is 
trained outside the firm.  One candidate goes as far to write that internal 
recruitment is employing a relative while external recruitment is employing 
‘someone you don’t know’. 

(d) A good number of candidates focused on the term ‘target’ and forgot the other 
term ‘market’. For these candidates, the ‘target market’ is thus some level of 
output or profit that the business is aiming for. 

(e)       Paper IIA candidates seem to appreciate that a budget is a financial plan of action. 
However a large number of Paper IIB candidates refer to the Minister of 
Finance’s Budget Speech while others define a budget as a discount or a sort of 
sales promotion.  Here it is important for candidates to focus on how terms are 
used in the subject of Business Studies.  Every subject has its own particular 
definition of the terms it uses and Business Studies is not and should not be an 
exception.  These definitions are to be known and understood as per the first 
Assessment Objective of the syllabus. 

 
PAPER IIA 
 
QUESTION 1 
 
Candidates had an average of 18/30. 

• Parts (a) to (e) were generally answered correctly and on average very few marks 
were lost.   

• Part (g) was also a straight forward question and candidates answered correctly.  
Part (f), however, did create problems to the candidates.  It seems that candidates 
are unaware of the responsibilities and burdens of a private company (especially a 
small one), and the difficulties for shareholders to sell their shares and recover 
their investments.  

• Part (h) was answered correctly by most of the candidates although to gain full 
marks a clear explanation was necessary. 

• Part (i) required candidates to apply their knowledge to the case study.  Although 
there were quite a few good answers generally a better analysis of the sales 
promotion techniques relevant to the case was expected. 
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QUESTION 2 
 
Candidates had an average of 8/20. Those candidates that chose to answer this question 
were not sufficiently prepared to answer an accounting question.  Marks were mainly lost 
in parts (vii) and (viii) of this question.  Candidates who failed to compute the correct 
answer but showed that they had an understanding of the ratio were awarded some marks 
to reflect their input.   
 
QUESTION 3 
 
Candidates had an average of 6/20. 
(a) A significant number of candidates failed to answer in enough depth to be 

awarded any marks.  Candidates were required to illustrate how the marketing 
function serves the business organization. 

(b) Although this question was generally well answered it is clear that some 
candidates find difficulty in expressing themselves and are inadequately trained in 
report writing.  Candidates sitting for this paper must acquire the skills to debate 
an argument and draw conclusions. 

(c) A good number of candidates answered this question incorrectly. 
(d)   and   (e) 

Candidates were required to support their arguments. Once again it has to be 
emphasised that generally candidates are ill trained in this respect.  Marks were, 
however, awarded to candidates providing the correct answer even though better 
standards were expected.  

 
QUESTION 4 
 
Candidates had an average of 9/20. 
(a) Candidates were asked to outline the advantages to the industry and to the 

consumer.  Quite a few stopped short from discussing the benefits to business 
society. 

(b) Generally correct answers were provided. 
(c) Some candidates failed to put forward proper disadvantage of multinationals 

setting up business in Malta. 
(d) This question was generally well answered.  
(e) Most of the candidates answered this question incorrectly. 
 
QUESTION 5 
 
Candidates had an average of 11/20. 
 (a)   (b)  and  (c)  

These questions were answered correctly with many of the candidates obtaining 
good marks. 

(d)  Conflicts and its implications to an organisation should be given more attention. 
 Candidates lost marks in this question. 
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(e) Although this area of the syllabus is regularly tested a good proportion of 
candidates failed to provide a full correct answer. 

 
QUESTION 6 
 
Candidates had an average of 7/20. 
(a)   (b)  and  (c) 

These were straight forward questions and answers were generally correct. 
(d) This question required candidates to apply a local situation, or a hypothetical one, 

and analyse the favourable and adverse effects of privatisation on the Maltese 
society.  Although candidates have been exposed to such situations many were 
awarded very low marks. 

 
PAPER II B  
 
QUESTION 1 
 
Candidates had an average of 11/30. 
(a) and   (b)  

Generally these questions were well answered although a significant number of 
candidates failed to distinguish between a letter of application and curriculum 
vitae. 

(c)  It seems that very few candidates are aware of the implications of ‘can-do-
attitude’.  Very few correct answers were given to this part of the question.  
However, most of the candidates explained well the other two terms. 

(d) A good number of candidates failed to provide a correct answer. These candidates 
failed to make a distinction between job description and person’s specifications. 

(e)  and  (f)  
 Generally these questions were well answered. 

(g) It is clear that most of the candidates sitting for this paper do not know the 
particular functions of a Human Resource Manager. Many provided a generic 
answer failing to list specific duties.  

(h) Most of the candidates stopped short from explaining the term ‘reference’ by 
simply listing possible referees. 

 
QUESTION 2 
 
Candidates had an average of 9/20. Most candidates attempted this question.  Candidates 
may have lost marks because they may have misunderstood the text due to their weakness 
in the mastery of the English language. 
 
QUESTION 3 
 
Candidates had an average of 1/20. This was an unpopular question with only a handful 
of candidates attempting it.  They faired very poorly.  Candidates were unprepared in this 
area of study and it seems that they improvised their answer hoping to gain some marks. 
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Once candidates failed to answer correctly part (a) of the question very few marks could 
be awarded to the remaining parts. Business ethics must be given more importance by 
candidates. 
 
QUESTION 4 
 
Candidates had an average of 2/20. 
(a) Most of the candidates answered incorrectly. 
(b) A good number of candidates lost marks in this question as they failed to elicit a 

clear distinction between internal and external stakeholders.  It was insufficient to 
simply list examples to gain the full marks. 

(c) Candidates generally demonstrated a weakness in describing how the business 
meets the needs of stakeholders.  It is clear that some candidates are unable to 
express themselves and they fail miserably whenever a question requires applying 
what they have studied. 

(d) Candidates are aware of conflict issues.  However, a deeper understanding of the 
various causes of conflict is required. 

 
QUESTION 5  
 
Candidates had an average of 7/20. 
(a) The majority of candidates answered this question correctly. 
(b) Marks have been lost in this question as a number of candidates could not 

distinguish between the trading account and the profit and loss account.  Some 
candidates just listed a few expenses; however, marks were not awarded for such 
answers. 

(c) Most of the candidates failed to answer this question correctly.   
(d) Generally candidates did distinguish between non-current assets and current assets 

but quite a few candidates failed to draw the difference between non-current 
liabilities and current liabilities. 

(e)  The answers to this question illustrate that most of the candidates do not really 
understand what a limited company is.  Candidates had to demonstrate knowledge 
regarding the raising of capital, control and the implications of a limited liability. 

 
 QUESTION 6  
 
Candidates had an average of 7/20. 
(a) Candidates provided a very brief answer to this question and generally the 

purpose of market research was ignored. Candidates must be aware that marketing 
research contributes to the decision-making process of the organization.  Issues 
such as market size, new markets, market segments and trends, information on 
potential customers and competitors, sales forecasts, new product ideas, pricing, 
communication etc were generally ignored. Candidates were expected to list a few 
of the above to demonstrate the benefits of marketing research. 

(b) Candidates lost marks even though it was quite a straight forward question. 
(c) Very poor answers were provided for this question. 
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(d) Some of the candidates answered correctly but the majority failed to provide a 
correct answer. 

(e) It seems that very little importance is being given to online communication as 
generally candidates answered poorly. 
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