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1 INTRODUCTION 
 

The Edward de Bono Institute for the Design and Development of Thinking was established at the 
University of Malta in collaboration with Professor Edward de Bono in 1992. Initially, the core 
focus of the Institute was to teach Professor de Bono’s thinking tools at the University of Malta. 
However, as the Institute progressed, it expanded and diversified its lecturing, research and 
outreach portfolio to cover four interrelated subject areas, namely creativity, innovation, 
entrepreneurship and foresight. 
 

Creativity refers to the generation of novel and useful ideas which, in today’s increasingly 
competitive and turbulent environment, mirror a necessary precondition for survival and 
prosperity. In this respect, creativity and creative capabilities have come to represent 
indispensable resources and capacities, enabling individuals to effectively identify and exploit 
opportunities, and to solve problems. Contrary to commonly held beliefs, creativity is a skill, and 
just like any other skill, it may be developed and deployed through consistent practice and 
through the use of multiple creativity tools, techniques and frameworks.  
 

Innovation refers to the successful implementation of creative ideas to produce something of 
value or to reap commercial gains and competitive advantage. Innovation relates not only to 
science and technology, but to the introduction of new or improved products, services and 
processes in any context or industry. Innovation is a necessary step and output of the creative 
process, as the benefits of creativity may only emerge if there is a system in place to manage the 
exploitation and implementation of ideas. 
 

Entrepreneurship is generally associated with starting up and running one’s own business, the 
output of which has been associated with economic progression through job creation, innovation 
and economic growth. While entrepreneurship is commonly perceived as business ownership, 
the European Commission has stressed the importance of cultivating an entrepreneurial culture 
or mindset and has listed “a sense of initiative and entrepreneurship” as a key competence for 
life. The entrepreneurship key competence involves the knowledge, skills and attitudes that 
enable individuals to generate and implement creative ideas, to be self-confident, autonomous 
and proactive, to plan and execute projects, and to act in socially responsible ways. This 
entrepreneurship key competence is important not only for those wishing to start up and run 
their own business, but also for those seeking employment or a professional career. 
 

Foresight – or Futures Studies – involves taking a leap into the distant future to develop scenarios 
and visions of what the world might appear to resemble. Foresight involves designing, creating 
and working towards specific scenarios and visions with the intention of catalysing present 
actions to either arrive at a desirable future or to mitigate unfavourable circumstances. A number 
of foresight methodologies are applied in the areas of policy (ICT, science and technology, 
environment, health, education and energy) and private organisations (corporate foresight). 
Complementing foresight studies is creativity, where creative capabilities are generally utilised 
in order to develop future scenarios, generate novel ideas and alternate realities or possibilities. 
In addition, the implementation of policies to arrive at a desirable future generally depends on 
innovation management skills, which are applied to exploit and implement desired policies. 
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2 CONTACT DETAILS 
 

Address:  
 
The Edward de Bono Institute for the Design and Development of Thinking 
University of Malta 
63, Esperanto Street  
Msida MSD 2011 
Malta 
 
Websites / Social media:  
www.um.edu.mt/create; www.facebook.com/IoTM.um; instituteofthinking@um.edu.mt 
 
Telephone numbers: 
 
+356 2340 2434 / +356 2340 3912 

 

3 INSTITUTE BOARD  
 
The Edward de Bono Institute is governed by an Institute Board, headed by Chairperson Professor 
Noellie Brockdorff and Vice Chairperson Dr Leonie Baldacchino. Ms Josianne Sciberras acts as 
Secretary to the Board, while the following form part of the Board as Members: 
 

Professor Ted Fuller (Professor of Entrepreneurship and Strategic Foresight, Lincoln International 
Business School, UK) 
Professor Russell Smith (Director, Centre for Entrepreneurship and Business Incubation, 
University of Malta) 
Professor Vincent Cassar (Deputy Dean, Faculty of Economics, Management and Accountancy, 
University of Malta) 

Dr Isabelle Calleja Ragonesi (Senior Lecturer, Faculty of Arts, University of Malta) 
Dr Margaret Mangion (Senior Lecturer, Edward de Bono Institute, University of Malta) 
Ms Audrey Innocent Azzopardi (Student Representative) 
Mr Andrew Portelli (Student Representative) 

 
 
 
 
 
 
 
 
 

http://www.um.edu.mt/create
https://www.facebook.com/IoTM.um/?ref=br_rs
mailto:instituteofthinking@um.edu.mt
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4 INSTITUTE STAFF  
 
During the academic year 2019-2020, the Edward de Bono Institute was composed of five full-
time resident academic staff, two part-time visiting academic staff, one part-time research 
support officer II, and two administrative staff. A number of casual part-time lecturers and interns 
also contributed to the Institute’s teaching, research and communication endeavours throughout 
the academic year. 
 
Full-Time Resident Academic Staff 
 

 
 

Dr Leonie Baldacchino 
B.Psy.(Hons), M.A., 

Ph.D.(Warw.) 

Director, Senior Lecturer 

 
 

Dr Petra Caruana Dingli 
B.A., B.A.(Hons), M.A., 

D.Phil.(Oxon), M.B.A.(Maas.) 

Senior Lecturer 

 
 

Professor Sandra M. Dingli 
B.A., B.A.(Hons), M.A., 

Ph.D.(Dunelm) 

Professor 
 

 
 

Dr Margaret Mangion 
B.Psy., P.G.C.E.,M.B.A., 

D.Soc.Sci.(Leic.) 

Senior Lecturer 

 
 

Dr Lisa Pace 
B.Sc., M.Sc., 
Ph.D.(Manc.) 

Lecturer  
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Part-time Visiting Academic Staff 
 
 

 
 

Ms Shirley Pulis Xerxen 
B.Ed.(Hons), PG.Dip.Educ. (Admin. 

& Mgt.), M.A.   

Visiting Assistant Lecturer 

 
 

Ms Natalie Swaine Nwoko 
B.A.(Hons), M.A., PG Cert. in 

Therapeutic Play Skills (Cant.) 

Visiting Assistant Lecturer 
 

The full profiles of academic members of staff are available on the University website and may 
be found through the ‘Search’ facility: www.um.edu.mt/search 
 
 
Research Support and Administrative Staff  
 

 
 

Ms Kristina Buhagiar 
B.A. (Hons), M.CI(Melit.)  

Research Support Officer II 

 
 

Ms Josianne Sciberras 
Administration Specialist 

 
 

Mr Matthew Tonna Gilford 
Administrator II 

 

 
 
 
 
 
 
 
 
 

https://www.um.edu.mt/search
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5 COURSES 
 

During the academic year 2019-2020, the Edward de Bono Institute offered its three core 
courses, namely, the Master in Creativity and Innovation (full-time and part-time), the Diploma 
in Creativity, Innovation and Entrepreneurship (part-time evening), and the Ph.D. degree, where 
researchers have the opportunity to explore Creativity, Innovation, Entrepreneurship or 
Foresight at a Doctoral level. Applicants who enrolled for any of the Institute’s courses were 
eligible for financial subsidies through the 'Get Qualified' Scheme offered by the Ministry for 
Education and Employment. In addition to the Institute’s courses, the Institute offered a number 
of undergraduate study units that formed part of a variety of courses at the University of Malta.   
 

Moreover, students and staff of the Edward de Bono Institute were provided with intra-EU 
mobility opportunities through Erasmus+ mobility agreements between The Edward de Bono 
Institute and the following Universities: 

• BSP Business School Berlin (Germany) 

• Brandenburg University of Applied Sciences (Germany) 

• University of Applied Sciences Upper Austria, Campus Wels (Austria) 

• University of Potsdam (Germany) 

• University of Turku (Finland) 

• Wroclaw University of Economics and Business (Poland) 
 

Master in Creativity and Innovation 
 

The Master in Creativity and Innovation is an interdisciplinary programme designed to enable 
participants to expand their perception, identify opportunities, employ creative skills, develop 
ideas individually and in teams, sustain a creative climate, manage innovation, and apply 
foresight methodologies to create future scenarios. It promotes imaginative, flexible and 
practical thought and action, and improves the ability to respond practically and creatively to 
problems and opportunities. This programme attracts both international and national 
professionals from a broad range of disciplines. In October 2019, a total of 16 students were 
enrolled in the Master in Creativity and Innovation, with 14 local students, one student from 
Germany and one student from Zambia. During Semester one, two Erasmus+ students from 
Germany also joined this Master programme.  
 

This Master programme is available both on a full-time and a part-time basis, with all lectures 
held during the daytime.  The duration for full-time students is three semesters while that for 
part-time students is six semesters. The programme comprises a total of 90 ECTS, of which 60 
ECTS are assigned to the taught component, while 30 ECTS are assigned to the dissertation. 
Students who successfully complete the 60 ECTS assigned to the taught component with an 
average mark of at least 50% and do not proceed with the course, or having proceeded do not 
successfully complete the dissertation, are awarded a Postgraduate Diploma in Creativity and 
Innovation.   
 

Further information about the Master in Creativity and Innovation, including entry requirements 
and the full programme of studies, may be accessed through the University of Malta’s online 
‘Course Finder’ (www.um.edu.mt/courses).  
 

http://www.um.edu.mt/courses
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Diploma in Creativity, Innovation and Entrepreneurship 
 

The Part-Time Diploma in Creativity, Innovation and Entrepreneurship caters for individuals who 
are interested in furthering their education in a flexible manner. To assist students to balance 
their commitments and education, lectures for the Diploma in Creativity, Innovation and 
Entrepreneurship are hosted during the evening. Through this Diploma, participants are provided 
with a pragmatic knowledge-based approach towards creativity, idea generation, innovation, 
innovation management and entrepreneurship. The knowledge and skills taught through the 
Diploma are vital for establishing and maintaining an organisation and its operations, for 
enhancing employment prospects and advancing careers. Upon successful completion of this 
Diploma, participants will be able to recognise the need for organisational change, identify 
opportunities, systematically solve problems, and implement innovation.  The Diploma in 
Creativity, Innovation and Entrepreneurship is composed of a total of 60 ECTS, and spans a period 
of four semesters (two academic years) on a part-time basis. Lectures are generally held on 
Tuesdays and Thursdays from 17.00 to 20.00. Further information about the Diploma, including 
entry requirements and the full programme of studies, may be accessed through the University 
of Malta’s online ‘Course Finder’ (www.um.edu.mt/courses).  
 
Undergraduate Study-Units  
 

During the academic year 2019-2020, The Edward de Bono Institute offered the following study-
units to a variety of Faculties, Institutes and Centres at the University of Malta: 
 

Semester I 
IOT 1006: Critical Thinking (2 ECTS) 
IOT 1008: An Introduction to Creativity (4 ECTS) 
IOT 2002: Communication and Innovation (4 ECTS) 
IOT 2003: Foresight – A Tool for Scenarios and Visions (4 ECTS) 
IOT 2005: Leadership and Organisational Innovation (2 ECTS) 
 
Semester II 
IOT 1002: Psychology of Creativity (4 ECTS) 
IOT 1009: A Toolkit for Thinking out of the Box (4 ECTS) 
IOT 2006: Creativity, Innovation and Digital Technologies: An Introduction (2 ECTS) 
IOT 2008: Innovation and Entrepreneurship: Practical Approaches (4 ECTS) 
IOT 3110: Creative and Critical Thinking for Public Officers (4 ECTS) 
 

These study-units enable students from different Faculties, Institutes and Centres to benefit from 
transferable skills and knowledge concerning creativity, innovation, entrepreneurship and 
foresight techniques. The aim of these study-units is to provide students with key competencies 
intended to stimulate entrepreneurship, catalyse forward-thinking mind-frames, provoke 
creativity and inform students on the methods used to transform creative ideas to innovative 
outputs, thereby improving their future career prospects. Further information about the study-
units offered by the Edward de Bono Institute may be accessed through the Institute website 
(www.um.edu.mt/create/aboutus). 

 

http://www.um.edu.mt/courses
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Moreover, the Institute’s academic staff delivered all or part of the following study-units offered 
by different Faculties, Institutes and Centres at the University of Malta:   
 
BST 2008: Literary Activity in the Baroque Age 
CIS 3186: Mobile Device Programming 
DOC 6010: An Introduction to Critical and Creative Thinking 
ENG 2092: Travel Writing 
ENG 2096: The Pre-Raphaelites and their Circle 
ENG 2042: The English Novel in the Later Nineteenth Century: Henry James 
ENG 3035: Shakespeare in Context 
ENG 5052: Writing the Mediterranean  
HSC 2001:  Critical Thinking in Ethical Applications for Bioscientists 
HSC 5123: Critical/Creative Thinking in Ethical Applications to Health Care 
HSC 2001: Critical Thinking in Ethical Applications for Bioscientists 
LAS 2020: Ideas and Business Venturing  
PHI 2002: The Philosophy of Mind: (a) An Introduction to the Philosophy of the Mind; (b) 

A Contemporary Theory of the Mind – John McDowell 
 
 

Ph.D. Programme in Creativity, Innovation, Entrepreneurship or Foresight 
 
The Edward de Bono Institute offers a Doctor of Philosophy (Ph.D.) Degree in the areas of 
Creativity, Innovation, Entrepreneurship or Foresight, which is made available to candidates who 
are appropriately qualified in at least one of the Institute’s domains of specialisation listed above. 
The Ph.D. programme is available to candidates on both a full-time and a part-time basis, with 
the programme’s duration ranging from 3 to 4 years full-time, or 6 to 8 years part-time. While 
prospective candidates may submit an application to enrol in the Institute’s Ph.D. programme at 
any point throughout the academic year, they are advised to contact the Institute 
(instituteofthinking@um.edu.mt) to discuss their research proposal and to identify a suitable 
supervisor prior to submitting their formal application.  
 
The Institute currently has four Ph.D. candidates, namely, Mr Oliver Saliba, who commenced his 
Ph.D. research in April 2017, Ms Kristina Buhagiar, who commenced in February 2018, Ms Izumi 
Nonaka, who joined the Institute from Japan and commenced her Ph.D. research in October 
2018, and Ing. Joseph Bartolo who enrolled in April 2020. Following acceptance into the Ph.D. 
programme, the Edward de Bono Institute provides candidates with access to the Doctoral 
School, which offers support and guidance through various initiatives, such as Doctoral 
workshops for personal and professional development, support and advice, and an opportunity 
to present their work at a yearly symposium. The Doctoral workshops, which are designed by the 
Doctoral School in collaboration with academic and higher education staff, aim to provide Ph.D. 
candidates with the professional skills needed to promote wellbeing and professional growth, 
while also acting as a point of reference for Doctoral procedures and milestones. Further 
information concerning the University of Malta’s Doctoral Programme may be accessed through 
the Doctoral School’s website (www.um.edu.mt/doctoralschool).  
 

mailto:instituteofthinking@um.edu.mt
http://www.um.edu.mt/doctoralschool
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6 GRADUATIONS  
 

At the 2019 Graduation Ceremony, which was held on the 25th November, Professor Sandra M. 
Dingli had the honour of delivering the Academic Oration, following which seven of the Institute’s 
students were awarded the Master in Creativity and Innovation. On the 3rd December 2019, two 
students (pictured below) from the University of Malta Gozo Campus were awarded the Diploma 
in Creativity, Innovation and Entrepreneurship. Since the Institute’s Diploma was introduced at 
the Gozo Campus in 2017, these were the first students to graduate with this qualification from 
this campus. During this ceremony, three other students received their Post-Graduate Diploma 
in Creativity and Innovation. These students are listed in Table 1 below: 
 

 
 
Table 1: Graduations Held in November – December 2019 
 

Master in Creativity and 
Innovation 

PG Diploma in Creativity 
and Innovation 
 

Diploma in Creativity, 
Innovation and 
Entrepreneurship (Gozo) 

 

Johann Agius 
Asma Dekna 
David Grech 
Shams Mawi 
Patrick Pace 
Katrina Scicluna 
Candace Sesiah 
 

Fiona Anderson 
Cristina Farrugia 
Felix Zappe 

Shirley Debono 
David Xuereb 
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7 DISSERTATIONS 
 

Table 2 below lists the dissertations submitted by students who graduated with the Master in 
Creativity and Innovation on 25th November 2019. 
 
Table 2: Dissertations Submitted in 2019-2020 
   

Name of Student Dissertation Title Supervisor and Examiners 
 

Johann Agius 
 
 

MUŻA and Beyond: Exploring 
Innovation in Malta's Museum 
Sector 

Supervisor: Dr Petra Caruana Dingli 
External: Professor Christine Burton 
Local: Professor Sandra M. Dingli 
Local: Dr Lisa Pace 
Chair: Dr Leonie Baldacchino 
 

Asma Dekna Towards a Framework for Designing 
Innovative Human-Centred 
Transitional Justice Processes: 
Lessons from Rwanda, Sierra Leone 
and South Africa 

Supervisor: Ms Shirley Pulis Xerxen 
External: Dr Thomas Hensen  
Local:  Dr Petra Caruana Dingli 
Local: Professor Sandra M. Dingli 
Chair: Dr Leonie Baldacchino 
 

David Grech An Exploration of Innovation 
Strategies used by SMEs in Malta 
and their Impact on Organizational 
Performance 
 

Supervisor: Dr Lisa Pace  
External: Dr Steven Pattinson 
Local: Dr Margaret Mangion   
Local: Professor Sandra M. Dingli 
Chair: Dr Leonie Baldacchino 
 

Shams Mawi  Exploring the Advertising Industry: 
The Creative Process and the Role of 
the Internet 
 

Supervisor: Dr Petra Caruana Dingli 
External: Dr Alessandro Amadori 
Local: Dr Lisa Pace 
Local: Professor Sandra M. Dingli 
Chair: Dr Leonie Baldacchino 
 

Patrick Pace The Role of Creativity in Problem 
Solving within the Nursing Profession 
in Malta 
 

Supervisor: Professor Sandra M. Dingli 
External: Dr Bernie Divall 
Local:  Dr Margaret Mangion 
Local: Dr Lisa Pace 
Chair: Dr Leonie Baldacchino 
 

Katrina Scicluna Exploring the Relationship between 
Creativity and Leadership among 
Nurses in the Hospital Ward 

Supervisor: Dr Margaret Mangion 
External: Dr Bernie Divall 
Local:  Professor Sandra M. Dingli 
Local: Ms Shirley Pulis Xerxen 
Chair: Dr Leonie Baldacchino 
 

Candace Seshiah Creativity, Innovation and Idea 
Generation Techniques in Employee 
Relationship Management  
 

Supervisor: Dr Leonie Baldacchino 
External: Professor Tim Schweizer 
Local:  Dr Joe Azzopardi 
Local: Dr Margaret Mangion 
Chair: Professor Sandra M. Dingli  
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8 EXTERNALLY FUNDED PROJECTS 
 

During 2019-2020, the Edward de Bono Institute participated in four externally funded EU 
projects in collaboration with other institutions. 
 

CURIO Erasmus+ Project (January 2018 – September 2020) 
From January 2019 to September 2020, Professor Sandra M. Dingli was involved in the project 
CURIO (A Teaching Toolkit for Fostering Scientific Curiosity) in collaboration with The Institute of 
Digital Games at the University of Malta, PlaceHolder Interactive (Malta), the University of Venice 
(Italy), and the University of Skövde (Sweden). The aim of this project was to stimulate students’ 
curiosity in scientific topics at a primary school level through the development of a digital toolkit. 
This toolkit provides teachers and students with an interactive platform to create scenarios for a 
gamified virtual environment. Additional information concerning this project may be accessed 
through the following link: www.um.edu.mt/create/ourprojects/curio. 
 

DIFME Erasmus+ Knowledge Alliances Project (January 2019 – December 2021) 

Since January 2019, Dr Leonie Baldacchino and Ms Kristina Buhagiar have been involved in the 
project DIFME (Digital Internationalisation and Financial Literacy Skills for Micro Entrepreneurs) 
in collaboration with the Malta Business Bureau (coordinators) and nine other partners from 
Ireland, Greece, Germany, Italy, Bulgaria and the Netherlands. The aims of this project are to 
develop online modules to enable micro entrepreneurs to expand their businesses locally and 
internationally. Additional information concerning this project may be accessed through the 
following link: www.difme.eu. 
 

ProBM2 Erasmus+ Project (September 2019 – September 2021) 
Since September 2019, Professor Sandra M. Dingli, Dr Leonie Baldacchino, Dr Margaret Mangion 
and Ms Kristina Buhagiar have been involved in the project ProBM2 (Understanding and 
Developing Business Models in the Globalisation Era) in collaboration with ŁUKASIEWICZ 
Research Network - Institute for Sustainable Technologies, Poland (coordinator) and partners 
from Italy, Romania, Portugal, Greece and Switzerland. ProBM2 builds on the results of a previous 
project, ProBM, which sought to understand and develop Business Models. Extending the results 
of ProBM, ProBM2 aims to design an online Business Models training program to be implemented 
in adult education for entrepreneurs. Additional information concerning this project may be 
accessed through the following link: www.businessmodels.eu/02. 
 

SEA-EU ‘European Universities’ Erasmus+ Project (October 2019 – September 2022) 
SEA-EU (European University of the Seas) is an alliance between six European universities which 
are working towards a ‘European University’ for the 21st century. The University of Malta is a 
member of this alliance, along with the University of Cadiz, Spain (lead partner), the University 
of Western Brittany (Brest, France), the University of Kiel (Germany), the University of Gdansk 
(Poland) and the University of Split (Croatia). Dr Leonie Baldacchino is involved in this project as 
one of the three University of Malta staff members leading the internal Quality and Ethics 
Subcommittee, while Dr Lisa Pace is a member of the Research Development and Innovation 
Subcommittee and is organising a ‘Futures Bootcamp’ which was due to be held in September 
2020 but had to be postponed to 2021 due to the COVID-19 pandemic. Additional information 
concerning this project may be accessed through the following link: https://sea-eu.org/.  
 

http://www.um.edu.mt/create/ourprojects/curio
http://www.difme.eu/
http://www.businessmodels.eu/02/
https://sea-eu.org/
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9 PARTICIPATION IN CONFERENCES AND MEETINGS OVERSEAS  
 

During the academic year 2019-2020, The Edward de Bono Institute’s academic staff participated 
in a limited number of overseas conferences and meetings, due to the travel restrictions imposed 
in March 2020 to curtail the spread of COVID-19. The overseas conferences and meetings 
attended by the Institute’s staff are summarised below. 
 
 

28-29 November 2019: DIFME Erasmus+ Partners Meeting – Regensburg, Germany 
Dr Leonie Baldacchino and Ms Kristina Buhagiar attended the third partners’ meeting of the 
Erasmus+ project DIFME (Digital Internationalisation and Financial Literacy Skills for Micro 
Entrepreneurs), which was held at the Regensburg University of Applied Sciences in Regensburg, 
Germany. During this meeting, project partners discussed project milestones, analysed project 
progress and discussed upcoming project goals and objectives.  
 

 
 
 
7-10 June 2020: XXXI ISPIM International Innovation Virtual Conference 
Dr Lisa Pace presented a paper at the ISPIM Innovation Conference entitled ‘Designing foresight 
for smart specialisation in the blue economy’. The paper was co-authored with Prof. Aldo Drago 
from the Department of Geosciences within the Faculty of Science at the University of Malta. This 
annual international conference brings together academics as well as practitioners and business 
representatives engaged in the ideation, design and implementation of innovation. 
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10 PARTICIPATION IN CONFERENCES AND MEETINGS IN MALTA 
 
In comparison to previous years, face-to-face meetings in Malta were also limited due to the 
COVID-19 restrictions imposed in March 2020, which saw the University of Malta switch to online 
modes of lecturing. The conferences and meetings organised or attended by The Edward de Bono 
Institute’s members of staff are summarised below. 
 
09 October 2019: Innovation Summit Hackathon 
Dr Margaret Mangion coordinated, managed and oversaw an idea generation workshop during 
an Ideation Hackaton organised by the Malta Innovation Summit, after which she formed part of 
the panel of judges. The Idea Hackaton was held in collaboration with Junior Achievement Young 
Enterprise and the target audience of this event was the StartUp Programme participants.  
 

   
 
 
10 & 12 October 2019: Startup Express and Startup Café at Malta Enterprise 
Dr Leonie Baldacchino attended the Startup Express and Startup Café events that were organised 
by Malta Enterprise as part of SME Week. She moderated a panel discussion during the second 
event on ‘Funding your Startup – Exploring Alternative Funding Streams’.  
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21 October 2019: KREATTIV Symposium at the Valletta Campus 
Dr Leonie Baldacchino, Dr Margaret Mangion and Dr Marie Briguglio (FEMA) presented the 
findings and recommendations which emerged from the KREATTIV research project they were 
working on to the Arts Council Malta (ACM) and invited stakeholder groups during a symposium 
organised by the ACM for this purpose. In addition to their presentation, the symposium included 
a panel discussion on the role of creativity in education with the participation of Dr Baldacchino 
and Dr Briguglio. In parallel to this panel discussion, Dr Mangion coordinated creative thinking 
workshops with the help of four of the Institute’s Master students and alumni for current 
KREATTIV beneficiaries from two schools (St Monica and San Anton). 
 
25 October 2019: Guest Lecture on Emotional Intelligence and Communication Skills 
Dr Leonie Baldacchino conducted a 3-hour guest lecture on emotional intelligence and 
communication skills as part of a unit that is offered by the University of Malta’s Centre for Labour 
Studies for public officers (CLS 4000 - People Management and Industrial Relations for Public 
Officers). A different public sector is targeted each time this unit is offered. In this instance, the 
participants were approximately 20 top officials from the public education sector, including the 
Permanent Secretary, Directors General from within the Ministry of Education, and several 
Principals and Heads of Schools. 
 
 
07-23 November 2019: Global Entrepreneurship Week (GEW) 
 

 
 
 
For the twelfth consecutive year, The Edward de Bono Institute was the National Host for the 
Global Entrepreneurship Week (GEW) activities in Malta. Similar to previous years, the Institute 
collaborated with various partners to organise the following events: 
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07 November 2019: Guest Lecture by Paul Sloane 
The GEW programme in 2019 kicked off with an engaging guest lecture by international lateral 
thinking guru Paul Sloane. In this lecture, Paul Sloane discussed how leaders "Start More Fires" 
by inspiring their teams and managing innovation. Paul Sloane has authored 30 books on lateral 
thinking puzzles and creative leadership, of which over 2 million copies have been sold.   
 

 
 
 
08 November 2019: Europass Conference 
The European Union Programmes Agency (EUPA) Malta organised its annual Europass 
Conference for Personal, Social and Career Development (PSCD) educators and invited Dr Leonie 
Baldacchino to deliver a keynote presentation on creativity, innovation and entrepreneurial 
mindsets. The delegates engaged in lively discussions and creative thinking exercises, which set 
the stage for an interactive board game workshop led by the EUPA.  
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11 November 2019: Postgraduate Research Seminar  
The Edward de Bono Institute held its annual Postgraduate Research Seminar during GEW. Dr 
Leonie Baldacchino kicked off the seminar by providing Master in Creativity and Innovation 
students with an overview of the course’s research requirements. This was followed by brief 
presentations by the Institute’s academic staff and Dr Lonneke van der Plas (Senior Lecturer, 
Institute of Linguistics and Language Technology, University of Malta), who briefed students on 
their areas of expertise and research interests. Research presentations were then delivered by 
Institute students Johann Agius, Kristina Buhagiar, Samantha Pace Gasan, Oliver Saliba, Minou 
Schillings and Oleksandr Sheleyo. Following these presentations, Ms Maria Sghendo from the 
University of Malta' International Office, informed students about the various mobility 
opportunities available through the Erasmus+ programme. Closing off the postgraduate research 
seminar, Director Travis Hunter and Assistant Director Longzhen Han of the MIT (Massachusetts 
Institute of Technology) Regional Entrepreneurship Accelerator Programme (US) who visited 
Malta to participate in GEW, delivered a presentation concerning the nature of regional 
entrepreneurship and the aims of their programme.  

  

  
 
 
11 November 2019: Meeting between University of Malta and MIT REAP 
A meeting was held at the University of Malta’s Centre for Entrepreneurship and Business 
Incubation (CEBI) between University of Malta stakeholders and Mr Travis Hunter and Ms 
Longzhen Han from MIT REAP. The University of Malta was represented by The Edward de Bono 
Institute Director Dr Leonie Baldacchino, CEBI Director Professor Russell Smith, TAKEOFF Business 
Incubator Manager Ing. Joseph Bartolo, Knowledge Transfer Office Director Dr Ing. Anton Bartolo, 
and FEMA Senior Lecturer Dr Nathaniel Massa. The aim of this meeting was to explore the 
feasibility of the University of Malta’s involvement in the MIT REAP programme, and other 
collaboration opportunities. 
 
12 November 2019: Meeting between Malta Enterprise and MIT REAP  
A meeting was held at the Head Office of Malta Enterprise (ME) between ME stakeholders, Dr 
Leonie Baldacchino from the Edward de Bono Institute, and Mr Travis Hunter and Ms Longzhen 
Han from MIT REAP. The aim of this meeting was to explore the feasibility of ME’s involvement 
in the MIT REAP programme, and other collaboration opportunities. 
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12 November 2019: Malta Startup Forum  
Dr Leonie Baldacchino, Travis Hunter and Longzhen Han attended the Malta Startup Forum, 
which is a quarterly meeting aimed at bringing together various players constituting Malta’s 
entrepreneurship ecosystem. During this Forum, Dr Baldacchino presented an overview of the 
aims of GEW and the Global Entrepreneurship Network (GEN), encouraging participants to join 
the recently updated GEN Malta online platform (www.genglobal.org/malta). Following Dr 
Baldacchino’s presentation, Mr Hunter and Ms Han provided participants with an overview of 
MIT REAP’s programme, its aims and objectives.  
 

 
 
 
18 November 2019: MBA Business Concept Pitching Event 
The MBA Business Concept Pitching Event provided University of Malta Executive MBA final year 
students enrolled in the study-unit Entrepreneurship and Innovation with an opportunity to pitch 
their early-stage business concepts to a panel of experts and practitioners. This event was 
organised by the study-unit coordinator Dr Nathaniel Massa (FEMA) in collaboration with Dr 
Leonie Baldacchino.  
 
18 November 2019: MCAST Entrepreneurship Event 
The Malta College of Arts, Science and Technology (MCAST) organised an event for students 
enrolled in the Entrepreneurship module that forms part of their various Degree programmes. 
The aims of this event were to highlight the various support services offered by Malta Enterprise, 
to accentuate the importance of financial statements in start-ups, and to provide insight into how 
the MCAST Entrepreneurship Centre may provide students with the support required in order to 
develop assignment ideas into real businesses. Students attending this event also benefited from 
pragmatic insight into the entrepreneurial experience through accounts of entrepreneurial 
activities from a seasoned entrepreneur and two MCAST alumni who are now business owners.  
 
 
 
 
 
 

http://www.genglobal.org/malta
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19 November 2019: Panel Discussion 
A panel discussion titled 'Driving Innovation: From Idea Generation to Implementation' was held 
at BUSINESSLABS coworking space in Birkirkara. Arrangements for the complimentary use of this 
venue were made by Master in Creativity and Innovation student representative Mr Andrew 
Portelli, who is a member of staff at BUSINESSLABS. Members on this panel discussion 
were entrepreneurs Zach Ciappara of FreeHour and Matthew Wismayer of Pet Nutrition Ltd., 
intrapreneurs Thresa Atkins of Strand Palace Agencies and Jessica Grima of Mediterranean 
Ceramics, and Professor Sandra M. Dingli from the Edward de Bono Institute. Dr Leonie 
Baldacchino moderated the panel discussion. Panel members discussed how creativity captured 
from various internal and external sources may be used to drive innovation. While the core target 
audience were students enrolled in an entrepreneurship study-unit offered by The Edward de 
Bono Institute, this event was also open to the general public free of charge. 
 

 
 
 
21 November 2019: Entrepreneurship Ecosystem Information Session  
An information session titled ‘Malta’s Entrepreneurship Ecosystem: Resources, Incentives and 
Support’, was organised by The Edward de Bono Institute. This information session brought 
together a variety of stakeholders who actively provide support initiatives and resources for 
entrepreneurs. Amongst stakeholder groups, presentations were delivered by representatives of 
the University of Malta’s Centre for Business Incubation, TAKEOFF Business Incubator, and 
Knowledge Transfer Office, Malta Enterprise, Malta Council for Science and Technology, Go 
Beyond Investing, ZAAR crowdfunding platform, Trade Malta internationalisation support, Malta 
Information Technology Agency’s Innovation Hub and YouStartIT initiative, the Ministry for the 
Economy, Investment and Small Business’ ‘Enterprise Incentives’ app, BUSINESSLABS and 
CocoHub. This event was targeted mainly at the Institute’s Master in Creativity and Innovation 
students, however, all other University of Malta students and members of the general public 
were also invited to attend. 
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21 November 2019: Design Thinking Workshop 
Social entrepreneur Carolin Zeitler coordinated a workshop called 'Design Thinking Tools for Your 
Start-up’ at the Head Office of Malta Enterprise. This workshop was led by the participants of the 
Social Innovators Mastermind, who previously applied Design Thinking tools to build their own 
projects and businesses over several months.  
 

 
 
 
21-22 November 2019: ProBM2 Erasmus+ Project Kick-Off Meeting 
The Edward de Bono Institute hosted the ProBM2 (Understanding and Developing Business 
Models in the Globalisation Era) Erasmus+ Project kick-off meeting at the University of Malta. 
ProBM2 aims to establish a training programme aimed at equipping adult educators and trainers 
with the content required to teach business models. The Institute is represented in this project 
by Professor Sandra M. Dingli, Dr Leonie Baldacchino, Dr Margaret Mangion, and Ms Kristina 
Buhagiar.  
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22 November 2019: Trade Malta International Business Awards 
A Gala Dinner was held to announce the winners of Trade Malta's International Business Awards. 
During these awards, companies from various sectors compete for the title of best exporters. The 
winners of these awards were selected by an adjudicating panel after a pitching event in October 
2019. Dr Leonie Baldacchino was an invited member on the adjudicating panel.  
 

 
 
 
23 November 2019: Clinic for Start-Ups and Entrepreneurs 
GEW Malta came to an end with a ‘Clinic for Start-Ups and Entrepreneurs’. This was a ‘speed 
mentoring’ event during which novice entrepreneurs discussed their ideas, sought advice and 
established connections with experienced entrepreneurs and mentors. Dr Leonie Baldacchino 
participated as a mentor in this event, which was organised by social entrepreneur Carolin Zeitler.  
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25-26 November 2019: Guest Lectures on CEBI M.Ent 
Dr Leonie Baldacchino delivered lectures on idea generation and business modelling to students 
enrolled in the Master in Knowledge-Based Entrepreneurship (M.Ent) offered by CEBI. The 
lectures were held at the University of Malta, Valletta Campus. 
 
04 December 2019: Design Thinking Workshop 
Dr Lisa Pace organised and coordinated a hands-on workshop titled ‘Design Thinking for Business 
Innovation’. This workshop, which was held at the Faculty of Media and Knowledge Sciences, 
University of Malta, was targeted at the Institute’s Master in Creativity and Innovation students. 
Leading the workshop were Go plc. customer experience specialists Ms Marisa Abela Gatt and 
Ms Rhona Friggieri, together with TinkTings founder Ms. Corinne Fenech.  Dr Lisa Pace, Dr 
Margaret Mangion and Ms Kristina Buhagiar from The Edward de Bono Institute provided their 
assistance throughout the workshop’s activities. Students participating in this workshop were 
challenged to think about how innovative mobile and internet applications could contribute to 
developing smart homes and technological solutions.  
 

 
 
 
09 January 2020: Guest Lecture at Malta International Winter School  
Dr Lisa Pace was invited to deliver a guest lecture on ‘Foresight and the exploration of alternative 
futures for the marine environment’ during the International Winter School on Oceanography 
and the Blue Economy, organised by the Commonwealth Small States Secretariat and the 
University of Malta. 
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27 February 2020: Sustainable Leadership event hosted by the Institute of Directors Malta  
Dr Leonie Baldacchino formed part of a panel discussion on ‘Sustainable Leadership: Solutions 
for Sustainable Business’, together with Dr Roberta Lepre and Dr Nadia Theuma. Mapfre 
Middlesea Chairman, Martin Galea, acted as the moderator of the panel discussion, which was 
hosted by the Institute of Directors (IoD Malta). This event received considerable attention from 
the local media, thereby acting as an avenue to further promote The Edward de Bono Institute 
and its activities.  
 

    
 
 
February – March 2020: ‘Beethoven: His Life and Times’ on Campus FM 
Professor Sandra M. Dingli was invited to deliver two interventions on Beethoven, his 
contemporaries and the philosophy of those days in a radio program presented by Patricia 
Salomone on Campus FM, entitled ‘Beethoven: His Life and Times’. The radio program was in 
recognition of the 250th anniversary since Beethoven’s birth. 
 
2 March 2020: Presentation at DICTE Multiplier Event  
Dr Leonie Baldacchino was invited by Dr Patrick Camilleri from the Faculty of Education to deliver 
a presentation on ‘Critical and Creative Thinking in the Digital Age’ during a multiplier event held 
as part of the ‘Developing ICT in Teachers’ (DICTE) Erasmus project. 
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11 PARTICIPATION IN ONLINE MEETINGS, WEBINARS AND OTHER EVENTS  
 
In March 2020, all face-to-face activities at the University of Malta as well as inbound and 
outbound travel were suspended due to the COVID-19 pandemic. To adapt to this situation, The 
Edward de Bono Institute’s members of staff organised and participated in numerous online 
events and activities. These are summarised below. 
 
March to September 2020: DIME Partners’ Skype Meetings 
Dr Leonie Baldacchino and Ms Kristina Buhagiar participated in numerous Skype meetings as part 
of project DIFME (Digital Internationalisation and Financial Literacy Skills for Micro 
Entrepreneurs). The general intention of these meetings was to ensure that project progress was 
still being achieved despite the limitations encountered due to the COVID-19 situation and 
regulatory measures. From 2019 to 2020 several project objectives were accomplished, including 
the drafting, peer-review and finalisation of learning modules, the development of the online 
SME-Hub and the materialisation of a guiding methodology for piloting workshops with Higher 
Educational Institutions and micro-entrepreneurs. 
 
 
April 2020: World Creativity and Innovation Week (WCIW) 
 

 
 
 
 
 
 
 

 

 
In April each year, Dr Margaret Mangion coordinates the World Creativity and Innovation (WCIW) 
events in Malta in collaboration with various entities. This year, to better adapt to the limitations 
imposed by the pandemic, Dr Mangion developed a programme of events and activities that were 
held on online platforms.  
 
 
15-19 April 2020: Creative Thinking Challenges 
WCIW 2020 kicked off with a series of creative thinking challenges posted on the Institute’s 
Facebook page. These Facebook posts built upon previous social media posts related to different 
modes of thinking based on the Six Thinking Hats Framework. Screenshots of these posts are 
presented in Section 16 of this report.  
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21 April 2020: Webinar and Online Panel Discussion 
A webinar named Celebrating Creativity was held on the 21st April to celebrate World Creativity 
and Innovation Day, which is the culmination of WCIW. Moderated by Dr Margaret Mangion, a 
panel of speakers from various creative backgrounds came together on Zoom to discuss some of 
the ways in which creativity may enhance people’s lives, particularly when facing difficulties such 
as those brought about by the COVID-19 pandemic. Having obtained the consent of participants, 
the webinar was recorded and is available for viewing at the following link: 
https://youtu.be/tKWnygPU4c0. For further information about this webinar, please visit the 
following Facebook page: www.facebook.com/events/2998910533500423/ 
 

 
 
 
21 April 2020: Palace of New Thinking Virtual Conference 
Following the webinar organised by Dr Margaret Mangion, Professor Edward de Bono’s PONT 
(Palace Of New Thinking) held a virtual conference to explore 'Alternative Approaches to COVID-
19 Crisis Global Management'. This conference was organised in collaboration with the European 
Association of Political Consultants and de Bono Thinking Systems, under the patronage of His 
Excellency George Vella, President of the Republic of Malta. The first part of this conference 
comprised idea generation sessions led by de Bono Thinking Systems Master Trainers for a 
limited number of invited guests. The second part comprised an Expert Panel discussion, which 
was open to the public and recorded for online viewing. The conference and panel discussion 
were moderated by Dr Leonie Baldacchino. Further details concerning the conference, including 
the approaches proposed and a link to the recording, are available through the following links: 
https://thepalaceofnewthinking.wordpress.com/  
https://www.eapc.eu/alternative-approaches-to-taking-the-global-covid-19-pandemic/ 
 
23 April 2020: Malta Innovation Forum Webinar 
The Malta Innovation Forum organised a webinar titled ‘Overcoming the Crisis Through 
Innovation’. The themes discussed in this webinar included the future of travel post COVID-19, 
organisational survival through the economic crisis, and the adaptation of jobs when these 
cannot be carried out remotely. This webinar concluded Malta’s WCIW programme of events. 
 

https://youtu.be/tKWnygPU4c0
http://www.facebook.com/events/2998910533500423/
https://thepalaceofnewthinking.wordpress.com/
https://www.eapc.eu/alternative-approaches-to-taking-the-global-covid-19-pandemic/
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30 April 2020: CORE Covid 19 support initiative webinar for Rotary La Valette Malta 
Professor Sandra M. Dingli delivered an interactive online webinar on ‘Stretching our Brains’ to 
members of Rotary Club La Valette Malta and Rotary Club Malta. This was organised together 
with Ms Helga Ellul (CORE, Corporate Citizenship for Responsible Enterprises) and Ms Maria 
Gabriela Doublesin as part of the CORE COVID-19 support initiative on ideas for coping in times 
of crises. 
 
21 May 2020: Guest Online Lecture for Northeastern University (USA) 
Dr Leonie Baldacchino delivered a guest online lecture on creative thinking to students enrolled 
in a Bachelor Degree in International Business at Northeastern University D'Amore-McKim School 
of Business. This lecture was the result of a recommendation by a former Master student from 
India, Sagar Dave, who is now engaged as an education consultant with this Institution. 
 
04 June 2020: ProBM Partners’ Zoom Meeting 
Professor Sandra M. Dingli, Dr Leonie Baldacchino, Dr Margaret Mangion and Ms Kristina 
Buhagiar attended a virtual meeting for Project ProBM2 (Understanding and Developing Business 
Models in the Globalisation Era). The aim of this meeting was to discuss project progress and 
outline a common methodology for developing the learning content.  
 
12 June 2020: EURAM General Assembly 
As a member of EURAM (European Academy of Management), Professor Sandra M. Dingli 
participated in the EURAM General Assembly held online due to COVID 19 restrictions. 
 
01 July 2020: Extraordinary General Assembly - Europe’s People’s Forum 

Dr Lisa Pace participated in the online General Assembly of the Europe’s People’s Forum. The aim 
of the forum is to promote the engagement and participation of all citizens in EU policy making. 
Prof Sandra M. Dingli and Dr Lisa Pace are representing the Edward de Bono Institute as the 
technical partner for Malta on the forum. 
 
01-02 July 2020: 5th International Online Conference on New Business Models: Sustainable, 
Circular, Inclusive 
Professor Sandra M. Dingli attended the 5th International Online Conference on New Business 
Models: Sustainable, Circular, Inclusive hosted by Radboud University, Nijmegen, the 
Netherlands. 
 
21 July 2020: CORAL Erasmus+ Stakeholder Workshop 
Dr Leonie Baldacchino participated in an online workshop as part of Erasmus+ project CORAL 
(Creating Opportunities for Adult Learners through Entrepreneurial Competencies). Project 
CORAL is an initiative of FPEI (Foundation for the Promotion of Entrepreneurial Initiatives) and 
aims to up-skill and re-skill long-term unemployed adults in order to stimulate self-employment. 
The focus of the workshop was to discuss the competencies that should be included in the 
assessment toolkit and training modules for the project’s target audience. 
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03 September 2020: The Future of EAPC Virtual Conference 
In 2021, the EAPC (European Association of Political Consultants) is celebrating its 25th 
anniversary. In anticipation of this occasion, a virtual conference was held to generate new ideas 
and discuss plans about the future of this association. The conference was moderated by Dr 
Leonie Baldacchino and technically supported by Professor Edward de Bono’s ‘Palace of New 
Thinking’.  
 
04 September 2020: National Event on Recovery & Resilience of the Blue Economy in Malta 

Dr Lisa Pace participated in an online event on the Blue Economy in Malta that set out to identify 
the opportunities and opportunities for the recovery of the blue economy. The event was co-
organised by the WestMed national Hub and the Malta Council for Science & Technology. 
 
Forthcoming: Conference on The Future of Europe 
A conference on ‘The Future of Europe’ was originally planned for May 2020. Discussions on the 
proposed project to be held in various European countries with citizens’ participation continued 
during 2020, however, the leading organisation, Europe’s People’s Forum, informed prospective 
participants in March that plans were on hold due to the COVID-19 pandemic and other avenues 
including virtual possibilities are being explored. This initiative is being coordinated by Professor 
Sandra M. Dingli, representing University of Malta as a technical partner. 
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12 VISITORS FROM OVERSEAS  
 
Prior to the travel restrictions imposed in March 2020, The Edward de Bono Institute welcomed 
two visitors from overseas during the academic year 2019-2020. These visits are outlined below. 
 
03-05 October 2019: Visit by Dr Nico de Klerk 
In 2019, Dr Nico de Klerk won Edward de Bono’s Reference Award in recognition of his ‘Long 
Walk for the Entrepreneurial Mindset’ project. This project saw Dr de Klerk trek from Pretoria to 
Cape Town, teaching creativity and entrepreneurship skills to communities in the townships he 
passed through.  Dr de Klerk visited Malta to receive his Reference Award from Professor Edward 
de Bono and, during his visit, he held a meeting with the Institute’s members of staff and visited 
CEBI and TakeOff Incubator.   
 

 
 
 
06-07 January 2020: Visit by DIFME Project Partner Mr Jack Foley 
The Edward de Bono Institute hosted Mr Jack Foley, Director of FaB Practice Ltd. (Ireland), who 
is one of the Institute’s partners in the DIFME (Digital Internationalisation and Financial Literacy 
Skills for Micro Entrepreneurs) Erasmus+ project. Mr Foley is an economist and trainer 
specialising in financial modelling for new businesses. During his visit, he held meetings with Dr 
Leonie Baldacchino and Ms Kristina Buhagiar from the Edward de Bono Institute, and with project 
coordinators Ms Marika Huber and Mr Joe Tanti from the Malta Business Bureau. The aim of Mr 
Foley’s visit was to discuss and develop project DIFME’s online modules concerning financial 
literacy, which were key deliverables due in the first quarter of 2020.  
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13 GUEST SPEAKERS AND OFF-CAMPUS VISITS  
 

The Edward de Bono Institute is committed to establishing Industry-Academia links and to expose 
its students to the applied side of theory. During the academic year 2019-2020, the Institute’s 
academic staff organised various off-campus sessions and talks by guest speakers for students. 
These are outlined below. 
 
17 March 2020:  Mystery Client Meeting with Mr Jonathan Cremona 
Dr Margaret Mangion organised an online meeting for the Institute’s Master in Creativity and 
Innovation students enrolled for the study unit IOT 5039: Integrating Creativity and Innovation in 
Marketing Concepts, with Mr Jonathan Cremona, Marketing Manager at Big Mat DIY Centre. Mr 
Cremona introduced this organisation as the students’ ‘Mystery Client’ and outlined some of the 
goals and challenges that Big Mat wished to address. These were later tackled by the students 
who were required to compile a marketing strategy for this ‘Mystery Client’ as part of the formal 
assessment for the study unit.  
 
24 March 2020:  Exploring Customer Journeys by Mr Benji Borg 
Mr Benji Borg, co-founder of Anchovy Inc., a successful local marketing agency, delivered an 
interactive online session to students on IOT 5039: Integrating Creativity and Innovation in 
Marketing Concepts, with a special focus on customer journeys. This session was organised by Dr 
Margaret Mangion with the aim of providing the students with relevant practical insights while 
they worked on the marketing strategy assignment for their ‘Mystery Client’. 
 
21 April 2020: Lecture on Blockchain by Professor Gordon Pace and Dr Joshua Ellul 
Professor Sandra M. Dingli invited Professor Gordon Pace and Dr Joshua Ellul to deliver a lecture 
on Blockchain to students enrolled for IOT 2006: Creativity, Innovation and Digital Technologies: 
An Introduction. Some of the Institute’s Masters students also attended this session. 
 
30 April 2020: Guest Lecture by Professor Noellie Brockdorff 
Professor Noellie Brockdorff, Dean of the Faculty of Media and Knowledge Sciences and 
Chairperson of the Board of The Edward de Bono Institute, delivered an online guest lecture on 
the neuroscience of creativity to the Master in Creativity and Innovation students. This lecture 
formed part of the study unit IOT 5024: Creativity – Psychological Perspectives, coordinated by 
Dr Leonie Baldacchino. 
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04-08 May 2020: Lectures by Dr Andrea Caputo 
Dr Andrea Caputo from Lincoln University Business School delivered IOT 5034: Entrepreneurship 
and Innovation, which is an intensive study-unit that forms part of the Institute’s Master in 
Creativity and Innovation. Dr Caputo was unable to travel to Malta due to the COVID-19 
restrictions, however, he delivered all content online via Zoom. 
 

 
 
 
19 May 2020: Guest Speaker Ms Davinia Mallia Pule 
Ms Mallia Pule from Ngage Marketing delivered an interactive online session on marketing 
strategy to students on IOT 5039: Integrating Creativity and Innovation in Marketing Concepts, 
coordinated by Dr Margaret Mangion. The session was relevant for the students who were 
compiling a marketing strategy for the ‘Mystery Client’ (as outlined above).   
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14 STAFF PUBLICATIONS AND ACADEMIC REVIEWING  
 
Publications (Forthcoming)  
 
Baldacchino, L. & Buhagiar, K. (forthcoming). Inclusive Entrepreneurship Policies, Country 

Assessment Notes. Malta, 2020. European Commission, OECD Publishing.  

 This Country Note is being edited by the OECD for publication as a Country Profile in The 
Missing Entrepreneurs 2020: Policies for Inclusive Entrepreneurship. OECD and European 
Commission: www.oecd-ilibrary.org/industry-and-services/the-missing-entrepreneurs-
2019_3ed84801-en 

 
Caruana Dingli, P. (forthcoming). A Heritage of Beauty: Henry James and the Spoils of Italy. In I. 

Callus et al. (Eds.) Festschrift for Professor Peter Vassallo, University of Malta. 

Pace L. A. (forthcoming). Steering an energy transition: the role of policy in the diffusion of 
sustainable energy consumption in hospitality in Malta. In P. Laredo and S. Randles (Eds.) 
Responsible Innovation Governance at Stake. Edward Elgar, UK. 

 
Publications (2019/2020)  
 

Baldacchino, L. (2019). Creativity, entrepreneurship and innovation. In G. Baldacchino, V. Cassar, 
& J. Azzopardi (Eds.) Malta and its Human Resources: Management and Development 
Perspectives, Malta University Press. 

 

Baldacchino, L. (2019). Intuition in entrepreneurial cognition. In A. Caputo & M. Pellegrini (Eds.) 
The Anatomy of Entrepreneurial Decisions: Past, Present and Future Directions. Cham: Springer 
Nature.  

 

Baldacchino, L. (2019) (Ed.). Proceedings of the Innovation Challenge: Go Green. Aġenzija 
Żgħażagħ and The Edward de Bono Institute for the Design and Development of Thinking, 
University of Malta. 

 www.um.edu.mt/__data/assets/pdf_file/0010/401212/GoGreen_Digital_Final.pdf  
 
Brøndum, K., Hänninen, L.I., Nunez, P., Byrge, C., Tang, C., Dingli, S.M., and Pulis Xerxen, S. (2019). 

Online gamified training for business innovation: Examining an embodied gamified e-
learning module on creativity. Journal of Creativity and Business Innovation, 5.  
www.journalcbi.com/embodied-gamified-elearning-module-on-creativity.html  

 
Buhagiar, K. (2020). Interorganizational learning in the tourism industry: Conceptualizing a multi-

level typology. The Learning Organization, Vol. ahead-of-print No, ahead-of-print. 
 
Caruana Dingli, P. (2020), Letters to a Nun: Monastic Music in Early Modern Malta. The Journal  

of Ecclesiastical History, 71(3), 562-578.    
https://doi.org/10.1017/S0022046919002318 

http://www.oecd-ilibrary.org/industry-and-services/the-missing-entrepreneurs-2019_3ed84801-en
http://www.oecd-ilibrary.org/industry-and-services/the-missing-entrepreneurs-2019_3ed84801-en
http://www.um.edu.mt/__data/assets/pdf_file/0010/401212/GoGreen_Digital_Final.pdf
http://www.journalcbi.com/embodied-gamified-elearning-module-on-creativity.html
https://doi.org/10.1017/S0022046919002318
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Caruana Dingli, P. (2020), Written Fragments of a Dispute: Enclosing Monastic Spaces in Early  

Modern Malta. The Journal of Baroque Studies, 4(2), 135-154. 
 
Caruana Dingli, P. (2020). Drawings and Descriptions: Villa Belvedere in Balluta. Vigilo, 53, 28-32. 

https://www.um.edu.mt/library/oar/handle/123456789/58690 
 

Caruana Dingli, P. (2020, June 7). Reflections, balance and endurance. Review of the book 40 
Years at the Helm, by Louis A. Farrugia. Sunday Times of Malta, p. 33. 
https://timesofmalta.com/articles/view/reflections-balance-and-endurance.796830 

 
Dingli, S. M. (2019). The power of creativity for a better future. Academic Oration delivered at the 

postgraduate ceremony held at the Jesuits Church, University of Malta Valletta Campus on 
Monday 25 October 2019. 

 
Gomez-Maureira, M.A., Kniedstedt, I., Dingli, S. M., Farrugia, D.M., Marklund, B.B. (2020). CURIO 

2.0: A Local Network Multiplayer Game Kit to Encourage Inquisitive Mindsets. Paper 
presented at the 1st (online) Workshop on Digital Games for Digital Literacy and 
Computational Thinking (CTDG2020) hosted by the 2020 Foundation of Digital Games, 15-
18 September 2020.  

 
Pace L. A., (2019). The role of firms in green innovation. In L. Baldacchino (Ed.) Proceedings of the 

Innovation Challenge: Go Green. Aġenzija Żgħażagħ and The Edward de Bono Institute for 
the Design and Development of Thinking, University of Malta. 
www.um.edu.mt/__data/assets/pdf_file/0010/401212/GoGreen_Digital_Final.pdf  

Pace, L. A., Drago, A. (2020) Designing foresight for smart specialisation in the blue economy. 
Paper presented at the XXI ISPIM Innovation Conference – Innovating in Times of Crisis. 

Pace L. A., Miles, I. (2019). The influence of KIBS-client interactions on absorptive capacity-

building for environmental innovation. European Journal of Innovation Management, 
23(4), 553-580. 

 
Research for EU-Funded Projects 
 
February – March 2020: ProBM2 Interviews 
Professor Sandra M. Dingli and Ms Kristina Buhagiar conducted interviews with eleven heads of 
organisations (SMEs, NGOs, Government funded entities) in Malta to collect data on knowledge 
and use of business models. This was in relation to the ProBM2 (Understanding and Developing 
Business Models in the Globalisation Era) project Output 1, which formed the basis of the next 
step, that of designing modules for adult learners.  Similar research was carried out in each of the 
project partner countries (Greece, Italy, Malta, Poland, Portugal, Romania and Switzerland) and 
national reports were published by each partner. These were then compiled into a comparative 
report on business models used in practice by enterprises in European countries including Malta. 
The reports are available at: www.businessmodels.eu/02/index.php/en/outcomes   

https://www.um.edu.mt/library/oar/handle/123456789/58690
http://www.um.edu.mt/__data/assets/pdf_file/0010/401212/GoGreen_Digital_Final.pdf
http://www.businessmodels.eu/02/index.php/en/outcomes
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April – May 2020: DIFME Survey and Interviews  
Dr Leonie Baldacchino and Ms Kristina Buhagiar conducted an online survey among current and 
aspiring business owners and managers in Malta to identify which skills should be addressed in 
the DIFME (Digital Internationalisation and Financial Literacy Skills for Micro Entrepreneurs) 
training programme and resources, as well as the most appropriate duration, mode/s and 
method/s of delivery of the programme. This survey was also conducted by the other project 
partners in their respective countries (Bulgaria, Malta, the Netherlands, Ireland, Italy and 
Germany) in their national languages. A total of 469 responses were received, of which 88 were 
from Malta. Additionally, Ms Kristina Buhagiar and the DIFME lead partner Ms Marika Huber from 
the Malta Business Bureau conducted interviews with four key experts in entrepreneurship, 
internationalisation and SMEs in Malta in order to augment the results of the survey. National 
reports were compiled by the responsible partners, and a synthesis report on the overall research 
findings and recommendations for the DIFME programme was compiled by Dr Leonie 
Baldacchino and Ms Kristina Buhagiar. The reports are available at: http://difme.eu/en-
GB/Resources/Research  
 
Editorial Board Membership and Academic Peer Reviewing 

 
During the academic year 2019-2020, Dr Leonie Baldacchino carried out academic reviews for 
EURAM (European Academy of Management) Annual Conference, Management Decision 
(Emerald Group Publishing), Perspectives on Psychological Science (Sage Publications), and 
Research Policy (Elsevier). Dr Leonie Baldacchino also provided an endorsement for the book 
Startup Navigator: Guiding Your Entrepreneurial Journey by Dietmar Grichnik and Manuel Hess, 
which she previously reviewed. This book was accepted for publication by Macmillan 
International Higher Education. 
 

Dr Petra Caruana Dingli was appointed editor of Vigilo, a regular publication by the heritage 
organisation Din l-Art Helwa, beginning with Issue 53 (June 2020). 
 

Professor Sandra M. Dingli is on the Editorial Board for the Journal of Business Models, 
Philosophical Writings (University of Durham, England), International Journal of Creativity and 
Human Development, Models. Additionally, she regularly reviews papers for the Journal of 
Innovation Management and the Open Journal of Philosophy. She is a member of the Editorial 
Board for the World Open Innovation Conference, which involves reviewing abstracts and papers 
(remotely) for the Annual World Open Innovation Conference. 
 
Dr Lisa Pace carried out academic reviews for the journal Sustainability. 
 
Kristina Buhagiar carried out academic reviews for VINE: The Journal of Information and 
Knowledge Management Systems (Emerald), The Learning Organization (Emerald) and for 
EURAM Annual Conference (European Academy of Management). 

 

  

http://difme.eu/en-GB/Resources/Research
http://difme.eu/en-GB/Resources/Research
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15 OTHER ACTIVITIES  
 
Recognition  
 
Dr Petra Caruana Dingli was shortlisted as a finalist for the National Book Prize 2019 by the Kunsill 
Nazzjonali tal-Ktieb, as editor of the publication Adeodata Pisani: A Mystic Nun in Mdina (2018), 
by the late Rev. Professor Peter Serracino Inglott, former Rector of the University of Malta. The 
Awards Ceremony was held at San Anton Palace, Attard, in January 2020. 
 
Membership on Judging and Evaluation Panels 

 
Dr Leonie Baldacchino formed part of the adjudication panel for the Malta International Business 
Awards organised by Trade Malta. The winners were announced during a high profile, televised 
awards ceremony on 22nd November 2019, which was included in the Institute’s GEW 
programme. 
 
Professor Sandra M. Dingli was involved as an Expert (for Social Sciences and Humanities and for 
ICT) for European Funded Project Evaluations in October 2019 (remotely). The details of these 
projects are confidential for ethical reasons. 
 
Dr Margaret Mangion formed part of the judging panel during the Ideation Hackathon organised 
by the Innovation Summit for the Junior Achievement Young Enterprise StartUp Programme 
participants on the 9th October 2019. 
 
Membership on Boards and Committees 
 
Dr Leonie Baldacchino is the Chairperson of The Edward de Bono Institute’s Doctoral Committee, 
and a member of the University Research Ethics Committee (UREC) where she serves as the 
Chairman’s Delegate for Data Protection (UREC-DP). She is also a Board Member of the Centre 
for Entrepreneurship and Business Incubation and of the Institute of Earth Systems, both at the 
University of Malta. Moreover, she forms part of the Quality and Ethics Subcommittee of the 
SEA-EU (European University of the Seas) project. 
 
Ms Kristina Buhagiar was elected as student representative on the Doctoral School Governing 
Board in 2019. 
 
Dr Petra Caruana Dingli is a member of The Edward de Bono Institute’s Doctoral Committee and 
a Council Member of the University of Malta Academic Staff Association (UMASA) where she 
forms part of the Collective Agreement negotiating team. She is also a member of the University 
of Malta Health and Safety Committee, and a Council Member of the non-governmental 
organisation Din l-Art Ħelwa. Moreover, she forms part of the organisation’s Heritage and 
Environment Protection committee.  
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Professor Sandra M. Dingli is a member of The Edward de Bono Institute’s Doctoral Committee 
and of EURAM (European Academy of Management). She is a member of the Editorial Advisory 
Board for the Journal of Business Models and on the Editorial Board of the World Open Innovation 
Conference, Philosophical Writings and of the International Journal of Creativity and Human 
Development.  
 
Dr Margaret Mangion is a member of The Edward de Bono Institute’s Doctoral Committee and 
forms part of the World Creativity and Innovation Day (WCID) Advisory Board. 
 
Dr Lisa Pace is a member of the Faculty of Education, Management and Accountancy’s Research 
Ethics Committee, and of the Research, Development and Innovation Sub-committee of the SEA-
EU (European University of the Seas) project. 
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16 MEDIA APPEARANCES AND INTERVIEWS 
 
During the academic year 2019-2020 several members of staff were interviewed for the following 
television programmes, radio shows, and publications: 
 
 
29 November 2019: TVAM Television Programme  
Dr Margaret Mangion and Ms Samantha Pace Gasan, who recently completed the Institute’s 
Master in Creativity and Innovation and is employed as a Research Support Officer II at the 
Faculty for Social Well-Being, were invited to discuss critical thinking on TVAM. This is a breakfast 
show on Malta’s National TV programme. 
 

 
 

 

15 and 17 January 2020: Interview by Sarah Tucker 
Dr Leonie Baldacchino and Professor Sandra M. Dingli were interviewed by Ms Sarah Tucker for 
a new biography of Professor Edward de Bono. It is anticipated that this biography will provide 
some positive publicity for the Institute. 
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27 February 2020: Ilsien in-Nisa Television Programme 
Dr Leonie Baldacchino was interviewed on the topic of creative and critical thinking on a popular 
TV programme called ‘Ilsien in-Nisa’. This was a good opportunity to promote the Institute’s 
courses and activities.  
 

 
 

 

28th March 2020: Ghandi Xi Ngħid Radio Programme 
Dr Leonie Baldacchino was a guest speaker on Ghandi Xi Ngħid radio programme, hosted by Prof 
Andrew Azzopardi and aired on Radju Malta 1. The focus of the discussion was on creative and 
critical thinking in relation to COVID-19. 
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17 SOCIAL MEDIA  
 
The Edward de Bono Institute has a very strong social media presence, with a Facebook page 
called Edward de Bono Institute – University of Malta that has over 6,800 followers. This 
Facebook page is regularly updated with news and photographs related to the Institute’s courses, 
research and events, as well as other newsworthy articles related to creativity, innovation, 
entrepreneurship and foresight. This page may be accessed at: www.facebook.com/IoTM.um 
 

 
 
 

 
As previously mentioned, a series of online challenges related to different modes of thinking were 
posted onto the Institute’s Facebook page as a response to the University’s closure due to the 
COVID-19 pandemic, and as part of the World Creativity and Innovation Week activities. 
Screenshots of these posts are presented below: 

 
 
 
 
 
 
 
 

http://www.facebook.com/IoTM.um
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16 March 2020 
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28 March 2020 
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30 March 2020 
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31 March 2020 

 

   
 
 
03 April 2020 
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07 April 2020 

  

 
 
09 April 2020 
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15 April 2020 
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16 April 2020 

  

 
 

 
17 April 2020 
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18 April 2020 

 

   
 
19 April 2020 
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17. PRESS COVERAGE 
 
During the academic year 2019-2020, the Institute received the following press coverage for its 
events and initiatives. 

 

The Times of Malta on Tuesday 26th November 2019 
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The Malta Business Weekly on Thursday 13th February 2020 
 

 
 

The Times of Malta on Monday 17th February 2020 
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The University of Malta Newspoint on Monday 23rd March 2020 
 

 


