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Part 1: Statistical Information

The distribution of grades awarded in the May 2014 session is given in the table below.

GRADE A B C D E F Abs Total
Number 20 71 89 36 26 20 6 268
% of Total 7.46 26.49 33.21 13.43 9.70 7.46 2.24 100

Part 2: Comments regarding candidates’ performance

Section A

Question 1 – Compulsory Question

a) Unfortunately most of the candidates did not know how to design an ERD (entity relationship
diagram).  Most of them designed the relationships as found in the database software
Microsoft Access.

b) On the whole well answered.
c) Most of the candidates did not know the answer to this question, that is, they did not know

what a macro does.
d) On the whole well answered.
e) On the whole well answered.
f) Most candidates knew what black box testing was, however, others gave trivial answers such

as “checking if colour or font is good”.
g) Responses for this question were either correct or completely wrong.
h) Well answered.

Question 2

a) Responses suggested that many of the candidates had no idea what a GIS (Geographic
Information System) was.  Most of them mixed it up with a GPS (Global Positioning System).

b) Generally well answered.
c) Here again, candidates gave very simple answers that are unacceptable at this level, such as

“Employers need to check employees eyesight and if found not good they have to buy them
spectacles so that they will be able to see better”.

Question 3

a) Generally well answered.
b) Generally well answered. However, there were responses which showed no idea of these

types of networks.



IM EXAMINERS’ REPORT MAY 2014

3

Question 4

a) Generally well answered
b) Again, those candidates who got this question wrong had no idea of any types of protocols.

Question 5

a) Generally well answered
b) Even though this was quite a straight-forward question, most candidates gave the wrong

answer.

Question 6

a) On the whole well answered.
b) Here again trivial answers were given such as “better colours”

Question 7

a) Generally well answered
b) Most responses showed no understanding of what data independence is.
c) Generally well answered

Section B

Question 1 –Compulsory Question

a) It was interesting to see the answers to this question.  Basically, responses suggested that
candidates did not know what a co-operative was.

b) Here again candidates had no idea of what a user support system was.  Some responses
included a trade union as an example.

c) Generally well answered.

Question 2

This did not seem to be a popular question with the candidates.  However, the few who chose it
seemed to know the answer.

Question 3

This was quite a popular question.  In fact 90% of the candidates opted for this question. However
most of the candidates misunderstood the question to refer to e-commerce, e-banking etc  (services)
whilst the question focused more on teleworking, video conferencing, facebook etc (communication).
Therefore very few candidates managed to get full marks as regards this question.
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GENERAL COMMENT

On the whole, it seems that the level of knowledge evidenced by candidates’ responses has
decreased drastically when compared to previous years. It was thought that most candidates were
not well-prepared for the examination.  Apart from that, even their English is not up to standard
making it very difficult to try and understand what they are saying.

It should also be noted that the scripts are becoming very hard to correct.  First and foremost, some
handwriting was illegible. In addition, students are not even bothering to finish one whole question at
once, meaning that a response might start in a page and finish off somewhere in between another
question with no reference to where the rest of the question is.  Apart from that, most candidates tend
to cut off parts of the answer and write on top of it or else in between, with the result that it is very
difficult to see which part should be read and corrected.

Last but not least, it is very frustrating when scripts do not include the choice of questions. It is very
time consuming to stay checking which questions were selected.

Chairperson

2014 Examination Panel


