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Information Technology 

Intermediate Level 

May 2015 

Part 1: Statistical Information 

The distribution of grades awarded in the May 2015 session is given in the table below. 

GRADE A B C D E F Abs Total 
Number 19 58 67 27 14 7 13 205 
% of Total 9.27 28.29 32.68 13.17 6.83 3.41 6.34 100 

 

Part 2: Comments regarding candidate’s performance 

Section A 

Question A1 (compulsory) 

(a) Only a handful of candidates gave the correct answer to this question.  It seems that most of the 
students were not exposed to the standard method of drawing an E-R diagram of a scenario.  
Secondly very few students gave the right number of fields together with the key fields in their answer. 

(b) Most of the students answered correctly. However, some students answered “formal” and 
“informal reports”. 

(c) It seems that a significant number of students did not read the question set well enough, for the 
answer to this question was in the question itself. 

(d)  Most of the candidates gave a correct answer. 

(e)  Strangely enough there were students who, at this level, do not know what hyperlinks are. 

(f)  Candidates who did their Web project testing section well, must have found this question easy to 
answer. 

(g) Well answered. 

(h) This was mostly answered correctly however, strangely enough, there were various wrong 
interpretations of the acronym HTML, such as: hypertext manipulation language, hypertext message 
language, hypertext mailing link, hypertext memory link etc. 

To choose ANY FOUR of questions A2 – A7 

Question A2 

Several candidates were able to give categories of illegal practices in the use of computer technology.  
Most common answers were hacking and phishing.   Students were quite familiar with Software 
Copyright Laws. 

Question A3 

In B2C term, a large number of candidates did not specify that the interaction between business and 
consumers is done directly. Such cases were penalised one mark.  Common answers to part (c) 
were 24/7 and comfort of their home. 
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Question A4 

Very few students (26 in all) in the whole group attempted this question.  Four candidates got full 
marks in this question.  The hardest terms to explain were CSS and Amalgamated Services. 

Question A5 

Candidates were familiar with the role of the DBA and the definition of DBMS.  Some students could 
still not distinguish between Primary Key and Foreign Key.  Examples of issues that are to be 
considered when designing a database are portability, security, cost and complexity.  Marks were also 
given to students who answered data integrity, inconsistency and duplication and also the answers 
attributes, entities and relationships. 

Question A6 

Rather technical problem and not a popular question.  In fact twenty five students attempted this 
question, of which only four were awarded full marks.  Kernel was not well understood. 

Question A7 

A popular question.  Most students got satisfactory marks in this question.  However a significant 
number of students answered WAN and LAN when it came to examples of network topologies.  Star 
and bus were the most popular topologies.  FTP, TCP and SMTP were the most popular examples of 
protocols with the students.  A good number of students could briefly explain the difference between 
the three types of data transmission. 

Section B 

Question B1 (compulsory) 

Quite an easy question. The answers to upward and downward communication were quite 
satisfactory.  Students were able to mention and explain four different methods that an organisation 
can use to communicate with his employees. A not too frequent answer to this question was payslip 
inserts.  A good number of students knew about the effects of teleworking and video-conferencing to 
the business environment. 

To choose any ONE question from B2 and B3. 

Question B2 

Not as popular as question B3.  There was no fixed common answer among students on decision 
making process.  The best answer was expected to be (i) analysis (ii) design (iii) choice of best 
solution and finally (iv) implementation.  A good number of the students who answered this question 
could differentiate between centralised and decentralised types of organisations. 

Question B3 

The question on the Chief Security Officer was generally well answered.  Even part (b) of question on 
organisation structure was well answered.  Some students however, mixed up the terms product with 
project.  Part (c) was well answered by most of the candidates who attempted this question. 
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