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A. STATISTICAL INFORMATION 
The total number of candidates who registered to sit for Information Technology in the 2020 Special 

September Session was 122.  

Table 1 shows the distribution of grades for the 2020 Special September Session of the examination. 

GRADE A B C D E F ABS TOTAL 

No. of Candidates 12 19 35 26 14 7 12 122 

% OF TOTAL 9.8 15.6 28.7 21.3 11.5 5.7 7.4 100.0 

Table 1: Distribution of grades for Information Technology 2020 Special September Session  

B. COMMENTS ON PAPER 

Section A 

In this section, candidates had to answer Question A1 and choose any other four questions. 

Question A1 

Overall, the candidates’ performance in this question was very good. Responses indicated that candidates 

understood Database Management Systems quite well. However, in part (a)(iv), the majority of responses 

related to how a well-designed DB can lead to data consistency were insufficient. Part (b), which dealt with 

website management, was also appropriately answered by the majority of the candidates. 

Question A2 

The average mark obtained by those candidates who attempted this question was 5. Some candidates gave 

inadequate responses to part (a) which was related to the security of wireless and wired networks. Most 

candidates found difficulty in giving an example of a Business-to-Business transaction and an Admin-to-

Citizen service in part (b). Many candidates answered part (c), related to ergonomics, correctly.  

Question A3 

The performance of the candidates who attempted this question was insufficient. Although some candidates 

gave correct answers for parts (a) and (b), responses related to the identification of scenarios which can 

affect the data transmission rate in part (c) were inadequate. 

Question A4 

Many candidates attempted this question and generally did quite well. Most of the responses indicated good 

awareness of the different types of software available, knowledge of the components of the OS and correct 

definitions of bespoke/custom application software. 

Question A5 

Some of the candidates who attempted this question presented adequate responses to parts (a) and (b) 

which indicate that they are were well knowledgeable in the topic of relational databases. Responses given 

to part (c) were not always sufficient. 
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Question A6 

A large number of candidates who attempted this question performed really well. Almost all candidates gave 

a correct definition for the acronyms given in part (a). Moreover, the majority of the candidates knew the 

difference between a web server and a web browser in part (b) and provided appropriate advantages and 

disadvantages for video conferencing in part (c). Some of the candidates found some difficulty in providing 

a real-life example for phishing in part (d).  

Question A7 

This question was answered poorly by the majority of the candidates who attempted it, indicating lack of 

understanding of the topic of software development life cycle.  

 

Section B 

In this section, candidates had to answer Question B1 and choose any other question. 

Question B1 

Most of the candidates were well prepared in this compulsory question. They were aware of the difficulties 

associated with informal organisations and the advantages of a printer user manual. However, the skills 

mentioned by the candidates to hire the CEO were sometimes very shallow and did not really answer the 

question properly. 

Question B2 

The majority of the candidates attempted this question and generally did well.  Some answers presented for 

part (a) did not include an explanation of the options mentioned.  

Question B3 

Overall, the candidates who attempted this question did reasonably well indicating that they were quite 

informed with respect to the area of change management. Most of the answers provided developed a 

detailed report listing the points, which should be kept in mind when managing change. However, some of 

the responses did not include sufficient information or included steps/measures which were trivial and 

superficial – these responses did not reach the expected level to be awarded 10 marks. 
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