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GENERAL REMARKS 
 
This year a total of 520 candidates sat for the examination: 272 of whom opted for paper 
2A and 248 others opted for paper 2B. A breakdown of the results is presented below.  
 
Table 1: Candidates’ grades in SEC Accounting May 2010 
 

Grades 1 2 3 4 5 6 7 U Absent TOTAL 
No. of 

candidates:- 
          

Option A 28 48 58 60 48 - - 28 2 272 
Option B - - - 49 41 39 31 74 14 248 
Total % 5.4 9.2 11.2 21.0 17.1 7.5 6.0 19.6 3.1 100.0 

 
 
This is an examination where candidates are required to answer questions about the 
business world. Accuracy in answers is therefore very important. Whilst some papers 
were of a very high standard, in general, a lack of reading and research was seen through 
answers in many papers. Further, candidates are advised to read the questions carefully 
and to answer all the relevant parts of each question so as to gain the highest possible 
marks. 
 
________________________________________________________________________ 
 
PAPER 1 
 
Question 1 
 
Candidates sitting for Paper IIA (P2A) had an average of 4 out of 10, with the highest 
mark being 10 while Paper IIB (P2B) candidates averaged 2, with the highest mark being 
9. On average, this was a question of moderate difficulty for P2A candidates while P2B 
candidates found this question difficult. 
(a) 25% of P2A and 8% of P2B candidates could properly define a stakeholder as 

someone who has an interest in, or is affected by, a business activity. Most of the 
remaining candidates were defining the term ‘shareholder’, thus narrowing the 
interest in business activity, which the term ‘stakeholder’ is supposed to widen to 
the community at large. 

(b) 19% of P2A and 7% of P2B candidates were able to name two classes of 
stakeholders as well as to state what stake one of these had in business activity. 
Some wrote “ordinary stakeholders”, “preference stakeholders”, “active 
stakeholders”, “dormant stakeholders” further strengthening the markers’ opinion 
that they were defining ‘shareholder’ or ‘business owner’ in (a). 30% of P2A 
candidates and 11% of P2B candidates correctly stated two classes of stakeholders. 
The second part of the rubric was felt to be more difficult both by P2A as well as 
by P2B candidates. The problem here was that many candidates were giving a 
definition or stating the function of the chosen stakeholder when the rubric was 
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clearly asking for the stake (interest) that the chosen stakeholder has in business 
activity. Such candidates were thus answering a different question than the one put 
to them. 

(c) 11% of P2A candidates and 4% of P2B candidates were able to give a correct 
definition of the term ‘business activity’ being that of providing goods and services 
to satisfy consumer needs/wants. Most candidates equate business activity with 
profits only. Others ignored the rubric to give answers such as “the activity of a 
business” or “what the business does”. Few candidates bring out the second part of 
the objective of business activity i.e. that of satisfying consumer wants. 

(d) 35% of P2A candidates and 13% of P2B candidates managed full marks for this 
question. This gives the best percentages of correct answers in the whole of 
question 1. From the two parts of the question, the second part seemed the easier 
with 64% of P2A and 32% of P2B candidates correctly stating opportunity cost as 
being the cost of making a particular decision. A small number of candidates wrote 
“real cost”, which was also accepted. With regard to the first part of the rubric, 
some candidates practically repeat the words of the rubric and state that individuals 
and organisations: “have to decide what to produce” or “have to use their resources 
efficiently”. A small number of candidates go as far as to make the distinction 
between needs and wants. However they do not give any reason as to why choices 
have to be made. 

(e) 4% of P2A candidates and 1% of P2B candidates gained full marks for this 
question. The main problem was with the second part of the rubric since for the 
first part, 35% of P2A and 23% of P2B candidates were able to correctly name four 
business objectives. However, with regard to the second part, few candidates were 
able to illustrate why an organisation may decide to review its current objectives. 
Most candidates answered that the objectives were not being reached. Others that 
the firm was making losses or that it wasn’t making as much profit as it targeted. It 
must be emphasised that factors external to the firm bring about a review of the 
firm’s objective. One such example could be a recession which would change a 
firm’s objective from profit-making to survival. Most, if not all, of those who gave 
a correct answer actually gave this illustration. 

 
 
Question 2 
 
P2A candidates scored an average of 7 out of 10, with the highest mark being 10 while 
P2B candidates averaged 5, with the highest mark also being 10. On average, this was a 
question of moderate difficulty for both P2A & P2B candidates. 
(a) Although markers were expecting ‘tertiary sector’ as the correct answer to (a) (i), 

they also accepted ‘private sector’ as correct. A small number of candidates gave 
“digital sector” or “quaternary sector” as an answer. These were also accepted. In 
general, P2A candidates found part (i) of this question easy while for P2B 
candidates this was a question of moderate difficulty. Re. (ii), markers were 
expecting ‘primary, secondary and tertiary’ as correct answers. In this part, ‘private 
sector’ and ‘public sector’ were not acceptable answers since ‘sectors of 
production’ are not ‘sectors of ownership’. However, “extractive, manufacturing 
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and services” were accepted as being synonymous with ‘primary, secondary and 
tertiary’. A number of P2B candidates list three factors of production rather than 
three sectors of production. 77% of P2A and 52% of P2B candidates were able to 
correctly state the three sectors of production. However 68% of P2A and 32% of 
P2B candidates were able to properly describe two of these sectors. 

(b) Both P2A and P2B candidates fared better in naming one disadvantage for a 
partnership than an advantage. In fact, from the P2A candidates, 76%, and from the 
P2B candidates, 68%, were able to correctly name a disadvantage. The equivalent 
percentages for the advantage were 62% (P2A) and 55% (P2B). In this regard, it is 
of the utmost importance that candidates express themselves clearly in writing. 
Thus, for example, simply stating “less product” and “more profit” does not leave 
markers much choice in awarding marks. In a written examination, markers can 
only award marks to what they read not to what they think the candidate wanted to 
say. For the disadvantages, unacceptable answers included: “all partners need to 
agree”, “conflict among partners” and “partners depend on each other”. Such 
statements, in themselves, do not bring out any disadvantages. They must be 
complemented with another sentence such as ‘conflict among partners … may 
prolong the time to take decisions’. A popular answer for an advantage, especially 
among P2B candidates, was that when a partner is sick or on holiday, the other 
partners are there for him/her. There are many sole traders who still manage to be 
sick or take a holiday and have their business going on in their absence. Thus it is 
quite difficult to see this as an advantage of partnership when there are more 
important ones such as having other owners with whom problems may be shared 
and ideas talked over. 

(c) A mere 9% of P2A and 1% of P2B candidates were able to correctly state one 
difference between a cooperative and a limited company. A number of candidates 
incorrectly distinguished between partnerships, on the one hand, and coops/ltd 
companies, on the other, or between partnerships and companies. There also seems 
to be a lot of confusion out there on what a coop is. Thus for example, some state 
that “coops sell for little profit or no profit at all”. Others state that “coops do not 
offer limited liability” or that “coops do not pay tax” or that they “don’t issue 
shares”. Some answers correctly stated one feature of a company and then went on 
to, sometimes correctly, stating a feature of a coop that has nothing to do with the 
previous. The rubric requested a clear distinction between companies and coops as 
types of business organisations and not to give one feature of a company and one 
feature of a coop. It would have been enough to state, for example, that coops 
require a minimum of five members while a company requires a minimum of two 
for private companies and fifty-one for public companies. 

(d) 61% of P2A and 29% of P2B candidates correctly differentiated between a mixed 
economy and a market economy. Some state that a mixed economy consists of 
private and public companies instead of stating private and public sectors. This was 
an error repeated in (e), below. Others confuse a market economy with a command 
or planned economy. Some use the phrase “in people’s hands”. This phrase does 
not explain whether the candidate is thinking of the public or the private sector. 
Enemalta Corporation is a firm ‘in people’s hands’ in the sense that it is owned by 
the people as represented by their government. However it seems that those 



5 
 

candidates who used this phrase were thinking more in the lines of firms in the 
private sector in that any person may be an owner. Again, clear and full writing of 
answers helps markers award the marks that certain candidates were, probably, 
expecting. 

(e) 65% of P2A and 36% of P2B candidates correctly defined privatisation and 
nationalisation. In this regard, although the markers were expecting a definition of 
the process, i.e. a state-owned enterprise being transferred to the private sector 
(privatisation) and a private-sector firm being taken over by the state 
(nationalisation), answers that stated “government-owned enterprise” for 
nationalisation and “a firm or firms in the private sector” for privatisation, were 
also accepted. However simply stating “from public to private” and “from private 
to public” could not be accepted as such phrases could also mean a public company 
becoming a private one or vv. (‘going public’). Some actually stated that 
privatisation occurs “when a public company becomes private” and v.v. This has 
already been referred to in (d), above. A colourful, but incorrect, answer to 
nationalisation was “firms operating all over the country”. Still others define 
nationalisation as a firm that becomes a Multi-National Company. 

 
Question 3 
 
P2A candidates had an average of 5 out of 10, with the highest mark being 10 while P2B 
candidates averaged 3, with the highest mark being 9. On average, this was a question of 
moderate difficulty for both P2A & P2B candidates. 
(a) 30% of P2A and 17% of P2B candidates were able to correctly distinguish between 

shares and retained profits. Half marks were awarded to those candidates who 
managed to correctly define at least one of the terms in the rubric. In this regard, 
another 32% of P2A and 39% of P2B candidates gave a correct definition. “Money 
invested in a company” was not accepted as a definition of a share since this phrase 
could also be understood as the buying of a corporate bond (debenture). With 
regard to retained earnings, “profits that can’t be used” and “profits given back to 
shareholders” were popular but unacceptable answers. 

(b) 44% of P2A and 25% of P2B candidates were able to correctly distinguish between 
primary and secondary data used in market research. This was the second highest 
percentage for P2A candidates and the highest for P2B candidates in Question 3. 
However, better was expected seeing that most, if not all, candidates start their 
Business Studies Project by referring to ‘field research’ and ‘desk research’, terms 
that are synonymous with ‘primary data’ and ‘secondary data’. Some confuse 
primary data and secondary data with the primary and secondary sectors.  

(c) 50% of P2A and 24% of P2B candidates were able to correctly list four elements of 
the marketing mix. Surprisingly, 32% of P2A and 58% of P2B candidates either did 
not answer this question or were not able to correctly give at least one element of 
the marketing mix. 

(d) 36% of P2A and 22% of P2B candidates were able to give two correct reasons to 
show why a business organisation should seek to control its stock levels. In the case 
of the P2B candidates, another 22% were able to give at least one reason. General 
answers such as “not to make a loss” were not accepted. Stock control is about 
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setting up systems that manage stock levels to avoid shortages and holding surplus 
stock. It is not essentially about discovering “theft”, a popular answer. A good 
number of incorrect answers relate the term ‘stock’ to ‘securities’. 

(e) Only one candidate clearly stated that the minimum stock level is lower than the re-
order level. Most candidates define the minimum stock level as that level of stock 
where you have to “buy more”. This is in fact the re-order level. 9% of P2A and 
14% of P2B candidates were able to define the minimum stock level and 15% of 
P2A and 10% of P2B candidates were able to explain its importance. Some 
candidates incorrectly understand the minimum stock level as a business strategy to 
keep as little stock as possible (a JIT stock level). 

 
Question 4 
 
P2A candidates had an average of 3 out of 10, with the highest mark being 9 while P2B 
candidates averaged 1, with the highest mark being 7. On average, this was a difficult 
question for both P2A & P2B candidates. 
(a) There seems to be a lot of confusion as to the definition of a single market. A 

common misconception is that in a single market, similar items have the same 
price. However, to give but one example, even before joining the EU, one could 
buy fish at one price from M’Xlokk and at another price from, say, Birkirkara. 
That’s not to say that there wasn’t a ‘single market’ in Malta. Others equate single 
market to single firm and define the single market as a “monopoly”. Markers were 
expecting ‘the free movement of people, goods, services and capital” as half the 
answer. Candidates giving this type of answer referred only to the free movement 
of goods. The other half of the answer should have referred to standard regulations 
applying in all EU member states. Not one candidate managed this second part. 

(b) 5% of P2A candidates managed to give three correct advantages of a single market 
and 28% manage at least one. The equivalent percentages for P2B candidates were 
1% and 20%. “Having more competition” was the most popular correct answer. 

(c) A lot of confusion also on the subject of Fair Trade. Some colourful answers refer 
to “firms setting up stalls to sell or advertise their products” (trade fairs). Some 
candidates bring in business ethics. Although Fair Trade is supposed to make 
business more ‘ethical’ this is clearly not the same topic. In the SEC 05 syllabus, 
the topic of Fair Trade is clearly aligned with international trade. Thus the expected 
answer referred to the organised social movement that helps producers in 
developing countries through a market-based approach while promoting 
sustainability. However, also since the ‘Fair’ campaign was held in Malta in the 
run-up to the introduction of the Euro, markers also accepted this concept of ‘Fair 
Trade’ as a correct answer. This concept relates to the promotion of the payment of 
a ‘fair price’ as well as the observation of predetermined social and environmental 
standards. In general, only one aspect of these definitions was brought out by 
candidates. In fact, 7% of P2A and 3% of P2B candidates managed full marks 
while 26% of P2A and 22% of P2B candidates managed half marks. 

(d) 34% of P2A and 23% of P2B candidates correctly defined a safe product. 41% of 
P2A and 18% of P2B correctly stated why common safety standards should be 
applied to products circulating in the EU market, being that of consumer health and 
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safety. Many do this through illustrations, mostly by reference to products aimed at 
the younger generation. 

(e) Also a lot of confusion on the term ‘sustainability’. Some candidates interpret this 
as “producing only to order” or “not buying a lot”. General answers such as 
managing resources in a “good way” were not accepted. 74% of P2A and 42% of 
P2B candidates were able to give at least one problem that may arise if the world’s 
resources are ill managed, the most popular being that resources may run out or 
become scarcer. “Having more expensive items” was accepted as an alternative to 
having more scarce resources. Few candidates bring up the problem of damage to 
the environment and/or pollution. 

 
Question 5 
 
Many candidates confused demography with democracy and answered accordingly. Even 
so the greater majority answered correctly. The term dependency ratio also proved to be 
too difficult for many candidates. There were some very good answers though. 
Regarding the four types of unemployment, many correct answers were given although 
some just invented plausible causes for unemployment like sickness unemployment, 
theft, old age etc. Sections (d) and (e) were also answered fairly well. 
The average mark out of ten were (Option A) 5.86 and (Option B) 3.5. 
 
Question 6 
 
This question was the one that earned the candidates the greatest number of marks. In 
fact, the average for Option A was 9.14 and for Option B 7.26. All five parts of the 
question were fairly well answered. 
 
Question 7 
 
The definitions for part (a) of the question were rather weak overall and were not clearly 
described although one feels the candidate had an idea what the answer should have been. 
Part b of the question was also a little difficult for the candidates to answer but the other 
three parts (c), (d) and (e) were answered in a better way. The average total mark for this 
question was 7.96 for Option A and 6.5 for Option B 
 
Question 8   
 
The answers provided left much to be desired. Some candidates even described liabilities 
as assets that can be used for a long time. Part D of the question proved too difficult for 
the Option B candidates for which they obtained less than half the marks allotted. Even 
though some answers were perfect and well rewarded. The last part of the question, about 
break even was surprisingly well answered. The average overall mark earned was 8 for 
Option A candidates and 5.77 for the Option B candidates. 
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Paper 2A 
 
272 candidates were registered for Paper IIA.  Four candidates were absent on the day of 
the examination. 
 
Question 1 
 
This was a compulsory question.  In fact all candidates who were present for the 
examination answered it.  The highest mark was 27/30 and the lowest mark 0/30.  
Furthermore, candidates who sat for this question (268) obtained an average mark of 
12.9.  
Candidates were given a case study about Industrial Relations. The main shortcomings 
surfaced in Questions 1C and 1H. It seems that candidates were not prepared to comment 
briefly on the Employment and Industrial Relations Act (EIRA) and how this Act does 
not exclude trade unions from the current workplace.  
Another problem cropped up when candidates were requested to discuss how a dispute 
between a company and a union could be resolved.  Very few candidates were able to list 
the main steps involved – conciliation, arbitration and industrial tribunal.  
A good number of candidates failed to make a distinction between the objectives and 
benefits from union membership, duties of a shop steward and collective bargaining. 
Types of industrial action and differences between ‘general’ and ‘white collar’ unions 
appear to be fairly understood. 
 
Question 2 
 
This question was attempted by 178 candidates with an average mark of 11.10.  The 
highest mark was 19.5/20 and the lowest mark was 0/20. 
Candidates found it very difficult to interpret these ratios and to understand their 
significance. 
 
Question 3 
 
56.3% of all candidates were attracted to this question that mainly dealt with Production.  
The highest mark was 19/20 and the lowest mark 3/20.  An average mark of 11.57 was 
achieved.  
Mass production and problems relating to relocation are understood.  In fact, Questions 
3C and 3E carried the highest averages of those that selected this question – 3.4 and 3.89 
respectively.   
However, many candidates are not aware as to why specialisation is vital for small firms 
to subsist in a very competitive business world (Question 3A) and they also have 
difficulties in providing a valid reason as to why firms apply for patents (Question 3D).   
One may also add that many candidates stopped short from explaining the difference 
between Quality Control and Production.  (Question 3B) 
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Question 4 
 
The question relating to International Trade was the most popular with Paper 2A 
candidates.  In fact, 72.01% of those who sat for the examination chose this question. The 
highest mark was 17/20 and the lowest mark was 3/20. The 193 candidates who 
attempted this question obtained an average mark of 10.59. 
The answers to Questions 4B and 4E imply that candidates have very good knowledge as 
to why Malta needs to import and they also have no problems in identifying visible and 
invisible exports from visible and invisible imports.  
However, many candidates failed to provide in enough depth a clear distinction between 
tariffs and quotas, (Question 4D). Although candidates have been exposed to a global 
economy, many are still confused of its proper definition. (Question 4A) 
 
Question 5 
 
Business ethics seems to be unpopular as only 91 candidates attempted this question.  
The highest mark was 17/20 and the lowest mark was 1/20. Those who attempted this 
question obtained an average mark of 10.69. 
Business ethics and the advantages and disadvantages for business organisations which 
behave ethically were explained relatively correctly by Option 2A candidates. 
It seems, however, that candidates have a very poor understanding of external benefits 
and external costs to a business.  This is reflected clearly in the answers to Question 5B. 
Candidates should be conscious that in this day and age, businesses can still be successful 
without compromising their principles. 
 
Question 6 
 
This question dealt with an area of the syllabus that is regularly tested – Marketing.  As a 
matter of fact, a good proportion of candidates answered this question – 69.78%. 
The highest mark was 18.5 and the lowest mark was 3.  The average mark for the 187 
candidates was 10.68. 
A good number of candidates failed to put forward the fact that market research is a key 
component of the marketing function. Although many candidates are aware that price and 
product are two essential elements of the marketing mix, quite surprisingly, they do not 
know their relevance to an enterprise. As regards sales promotion, some candidates 
focused on explaining that this is a method of boosting sales but they left out the fact that 
it persuades customers to try the product for the first time. The question relating to the 
Consumer Protection Act was generally well answered.   
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PAPER 2B 

 
 
Question 1 
 
Candidates scored an average of 9 out of 30 marks 
 
(a) and  (b) 

This was a compulsory question.  Candidates fared poorly in these questions and 
very few candidates named correctly three other elements of business activity.  It 
is clear that most of the candidates sitting for this paper do not know the elements 
of business activity. 

(c)        Generally this question was well answered. 
(d) Most of the candidates failed to explain the two terms correctly. 
(e) This question was well answered. 
(f)  and (g) 

This is an area of the syllabus that seems to be neglected.  Candidates are 
generally unaware of the importance of financial statements. 

(h) to (k) 
These were accounting questions but candidates performed poorly. 
 

Question 2 
 
Candidates had an average of 7 out of 20.  
 
(a) , (b) and (c) 

This question was answered by 72 candidates.  The functions of the Human 
Resources Department are often misunderstood.  Candidates generally could not 
list more than one advantage of internal recruitment.  

(d) This question required candidates to discuss the possible reasons for failure at an 
interview.  Candidates fared poorly. 

 
Question 3   
 
Candidates had an average of 14 out of 20.  
This question was answered by all the candidates. This was a relatively easy question and 
generally the question was well answered by most of the candidates. 
 
Question 4 
 
Candidates had an average of 7 out of 20.  
This was a popular question which was answered by 182 candidates.  Although it is an 
area of the syllabus that is tested regularly candidates sitting for this paper fair poorly. 
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Question 5 
 
Candidates had an average of 5 out of 20.   
This question was answered by 112 candidates.  Unemployment and mobility of labour 
are not studied in sufficient detail by candidates sitting for this paper.  Candidates cannot 
relate their studies to the local context. 
 
Question 6 
 
Candidates had an average of 7 out of 20.   
This question was answered by 83 candidates 
(a) This question was generally well answered. 
(b) A good number of candidates confused the characteristics and functions of 

money. 
(c) Very few candidates know the role of the MFSA.  Although tested regularly the 

candidates ignore this area of study. 
(d) Candidates sitting for this paper do not distinguish between the Central Bank and 

the commercial banks. Candidates fared poorly. 
(e) A few candidates are aware of the different finance options for an organisation.  

However, the vast majority are still not knowledgeable enough about the subject. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chairperson 
Examiners’ Panel 2011 


