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SEC Business Studies
MAY 2017 Session
Examiners’ Report

Part 1: STATISTICAL INFORMATION

The following table shows the distribution of grades for the May 2017 session of the examination.

GRADE 1 2 3 4 5 6 7 U ABS TOTAL
PAPER A 3 8 14 35 18 - - 17 1 96
PAPER B - - - 11 4 21 12 10 4 62

TOTAL 3 8 14 46 22 21 12 27 5 158

% OF TOTAL 1.9 5.1 8.9 29.1 13.9 13.3 7.6 17.1 3.2 100.0

The Questions in all three papers were structured such that, in general, rubric (a) required feedback
of the Knowledge and Understanding cognitive skill type, rubric (b) required feedback of the
Application cognitive skill type, rubric (c) required feedback of the Analysis cognitive skill type while
rubric (d) required feedback of the Evaluation cognitive skill type. The distribution of marks, in
accordance with these cognitive skills, was as follows:

Knowledge &
Understanding

Application Analysis Evaluation

Paper 1 24% 30% 21% 25%

Paper 2A, Question 1 20% 27% 33% 20%

Paper 2A, Option Questions 20% 27% 30% 23%

Paper 2B, Question 1 40% 23% 20% 17%

Paper 2B, Option Questions 33% 24% 22% 21%

In terms of the syllabus content, the marks were distributed as follows:

Part 1 Part 2 Part 3 Part 4 Part 5 Part 6

Paper 1 15% 10% 30% 10% 5% 10%

Paper 2A, Question 1 13% 13% 40% 13% 13% 8%

Paper 2B, Question 1 17% 10% 46% 13% 7% 7%
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It is to be noted that the number of candidates for Business Studies (SEC 05) was the lowest it has
been at least in the last twelve years. The chart below gives the numbers of candidates from 2006 to
2017. The green line shows the total number of candidates, the purple line shows the numbers of
candidates who opted for paper 2A while the orange line shows the numbers of candidates who opted
for paper 2B. The vertical axis measures the number of candidates while the horizontal refers to the
years.

It is also to be noted that the number of candidates who sat for this session’s paper 2A was higher
than that of paper 2B candidates, which has been the trend since 2011 except for the surge in
numbers in 2012. The percentage of absentees this year has remained at the same average for the
last twelve years.

Part 2: COMMENTS REGARDING CANDIDATES’ PERFORMANCE

General Comments

The following comments summarise general weaknesses found, the rectification of which could assist
candidates when these areas and/or skills are examined in future examinations.

The percentages for grades 1 to 3 were lower than those of the previous year. However there was a
marked increase in the percentage for grade 4. The percentage of candidates who got grades 1 to 5
was about the same as that of last year.

The average overall score in percentage terms for each cognitive skill was as follows:

Paper Knowledge &
Understanding

Application Analysis Evaluation

p2
A

C
an

di
da

t
es

Paper 1 54% 51% 55% 65%

Paper 2A, Question 1 61% 16% 50% 22%

p2
B

C
an

di
da

t
es

Paper 1 31% 29% 37% 46%

Paper 2B, Question 1 23% 17% 22% 20%
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Surprisingly, the scores for Evaluation in Paper 1 were the highest for both paper 2A and paper 2B
candidates. With regard to the case studies in Paper 2, the weakest skill was that of Application for
both p2A and p2B candidates.

The average overall score in percentage terms for each part of the syllabus content was as follows:

Paper Part 1 Part 2 Part 3 Part 4 Part 5 Part 6

p2
A

C
an

di
da

te
s Paper 1 60% 55% 83% 37% 84% 39%

Paper 2A,
Question 1 18% 27% 25% 42% 83% 39%

p2
B

C
an

di
da

te
s Paper 1 44% 23% 55% 20% 66% 18%

Paper 2B,
Question 1 17% 2% 25% 18% 45% 16%

As may be seen from the table above, in paper 1, candidates did not do well mostly in parts 4 and 6 of
the syllabus content. In paper 2A, the most popular choice by the candidates from the optional
questions was questions 4, 5 and 6, chosen by 33% of candidates. The most popular question was
no. 6 chosen by 83% of the p2A candidates. In paper 2B, the most popular choice by the candidates
from the optional questions was questions 3, 4 and 5, chosen by 35% of the p2B candidates. The
most popular questions were nos. 3 and 4 each of which was chosen by 83% of the p2B candidates.

Regarding the qualitative aspect the following points should be noted:

 Candidates should write whole sentences rather than just list down the terms in one or even
two columns making it hard for the marker to understand the order of the answer.

 There seems to be a general lack of understanding of key terms used in Business Studies.
Every subject has its own particular definition of the terms it uses and Business Studies is not
and should not be an exception. These definitions are to be “known and understood” as per
the first Assessment Objective of the syllabus. Candidates are to show that they’ve spent time
studying and reflecting on Business Studies terms and issues and not give off-the-cuff
answers that any ‘man in the street’ would be able to give to the rubrics in the examination
papers.

 A trend that was seen throughout both papers is that candidates sometimes fail to read and
understand the question well.

 One could also note the poor level of English and the difficulty for candidates to express
themselves in the English language.
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Paper One (1)

Question 1

This question was from part 1 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 1(d) where 62% got full marks. The worst answers
were for 1(b) where 38% got 0 marks. The latter situation was repeated by the p2B candidates, with
41% getting full marks for 1(d) and 63% getting 0 marks for 1(b). 1(a) was also well answered by both
sets of candidates. The average mark was 6/10 for the p2A candidates and 5/10 for the p2B
candidates.
(a) There was a problem to identify Malta’s main exported goods; examples such as “bread” or

“chips” were not acceptable.
(b) Very few candidates could answer how the EU ensures compliance from Maltese businesses in

their trade practices. Markers were expecting examples such as clear guidelines and/or fines for
not adhering to rules.

(c) In general, this question was answered correctly.
(d) In general, this question was answered correctly.

Question 2

This question was from parts 1 and 5 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was Evaluation while (d) was Analysis.
The best answers from p2A candidates were for 2(c) where 75% got full marks. The worst answers
were for 2(a) where 86% got 0 marks. This situation was repeated by the p2B candidates, with 69%
getting full marks for 2(c) and 98% getting 0 marks for 2(a). The average mark was 7/10 for the p2A
candidates and 5/10 for the p2B candidates.

(a) Hardly anyone got this answer correct as the statistics above suggest. Most of the candidates
confused ‘Balance of Payments deficit’ with ‘Budget deficit’. Another common mistake was to
suggest long-term ways of reducing the deficit (using trade restrictions or increasing exports) but
the candidates did not answer how to “finance a Balance of Payments deficit”. The answers
‘reduce imports/increase exports’ were not acceptable as these are not temporary measures.
Markers were expecting answers such as borrowing from IMF and/or from other countries, using
the country’s gold and/or foreign currency reserves from previous surpluses and/or selling off
foreign assets.

(b) In general, this question was answered correctly.
(c) In general, this question was answered correctly.
(d) It was noted that candidates tend to get mixed up when there are two negatives in a sentence.

Question 3

This question was from part 2 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 3(c) where 48% got full marks. The worst answers
were for 3(d) where 48% got 0 marks. For the p2B candidates, the best answers were for 3(a) where
13% got full marks. The worst answers were for 3(c) where 76% got 0 marks. The average mark was
6/10 for the p2A candidates and 2/10 for the p2B candidates.

(a) The common mistake was to give a very narrow definition of globalisation; most of the answers
referred only to the fact that a firm becomes a multinational.

(b) In general, this question was answered correctly.
(c) Some paper 2B candidates seem to have confused nationalisation and privatisation with public

sector and private sector; others confused them with public and private companies.
(d) Candidates found it difficult to answer this question. This confirms the point made earlier that

candidates lack sound knowledge of definitions of terms such as committee organisation, line
organisation and staff organisation.
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Question 4

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 4(b) where 71% got full marks. However for the
same question, 17% of these candidates got 0 marks. For the p2B candidates, the best answers were
also for 4(b) where 56% got full marks. The worst answers were for 4(a) where 35% got 0 marks. The
average mark was 7/10 for the p2A candidates and 5/10 for the p2B candidates.
(a) A significant number of candidates wrongly interpreted the meaning of promotion in terms of job

hierarchy. The following example is typical of this misinterpretation:
“Promotion is given when a worker has done his job right and it is believed that he can manage a
higher level in a company.”

(b) This answer was generally correct.
(c) In general, this question was answered correctly.
(d) In general, this question was answered correctly.

Question 5

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 5(b) where 62% got full marks. The worst answers
were for 5(c) where 31% got 0 marks. For the p2B candidates, the best answers were for 5(d) where
44% got full marks. The worst answers were for 5(a) where 83% got 0 marks. The average mark was
6/10 for the p2A candidates and 4/10 for the p2B candidates.
(a) Whilst many gave an acceptable answer to this question it was noted that most p2B candidates

didn’t know the basic definition of ‘marketing mix’. Consideration was given to those who
mentioned the 7Ps as part of the marketing tools. However examiners were also expecting the
purpose of the marketing mix being the pursuit of the business’ marketing objectives in the
chosen target market. This was the least mentioned part of the answer.

(b) In general this question was answered correctly. Wrongly answered ones mentioned production
and packaging as part of the 7Ps.

(c) A number of candidates did not pick up the key term in the rubric, namely the product life cycle.
Many gave the process of how a product is developed, that is, extraction of raw material,
production, packaging and distribution. Others gave the explanation of the 7Ps, while others
mentioned the sectors of production.

(d) In general this question was answered correctly.

Question 6
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This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from both cohorts were for 6(a) where 64% of p2A candidates and 50% of p2B
candidates got full marks. The worst answers were for 6(b) where 33% of p2A candidates and 69% of
p2B candidates got 0 marks. The average mark was 6/10 for the p2A candidates and 3/10 for the p2B
candidates.

(a) In general this question was answered correctly.
(b) This was the part where most candidates suffered the most; there was a lack of understanding of

what the question was referring to. Most could not clarify the difference between internal and
external sources of finance while others gave the wrong examples such as surplus cash or
personal savings of the owner.

(c) In general this question was answered correctly.
(d) Some candidates did not realise that they had to choose an investment in either shares or bonds

“but not both” and then to give the reasons for the one chosen. Instead they gave the
advantages for both. A case in point for the general remark that candidates sometimes fail to
read and understand the question well.

Question 7

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 7(d) where 29% got full marks. The worst answers
were for 7(b) where 51% got 0 marks. p2B candidates did not answer any of the sub-questions very
well. The worst answers were also for 7(b) where 82% got 0 marks. The average mark was 4/10 for
the p2A candidates and 2/10 for the p2B candidates. This seems to have been the most difficult
question for the p2A candidates.
(a) The second part of this question, that is, the part about the statutory hours of work, was not

replied to by candidates. There was only a handful that managed to mention that these are the
requirements by law.

(b) This turned out to be the hardest part of the question where candidates didn’t give an appropriate
answer for what was asked. Again it was noted that candidates didn’t answer the entire question
and only mentioned the benefits for employees while omitting to give the benefits for the
employers.

(c) In this section of the question it was noted that candidates didn’t know which industrial actions
affect pay, and which not. They either left it out or stated them incorrectly.

(d) Generally candidates gave a good answer. The third party referred to in the arbitration process
was commonly referred to as a judge.

Question 8
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This question was from part 6 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 8(c) where 17% got full marks. However for the same
question, 36% of these candidates got 0 marks. p2B candidates did not answer any of the sub-
questions very well. The worst answers were for 8(c) where 80% got 0 marks. The average mark was
4/10 for the p2A candidates and 2/10 for the p2B candidates. This seems to have been the most
difficult question for the p2b candidates.

(a) In this part of the question many candidates just stated that the MSE is a market for securities
without delving deeper. Examiners were expecting at least one more sentence describing the
MSE as a secondary market or that it enables investors to provide capital funds for companies
which need the funds for their business. Another issue to be noted is that some candidates
mixed up the MSE with an entity that helps you “take care of money” and/or “set up a business”.

(b) This question was answered fairly well by those who gave it an attempt.
(c) There seemed to be an understanding of what the MFSA stands for and what it does. Less was

known about the PA, some candidates just stated that it is an organisation that helps you plan for
your business.

(d) There seemed to be a mix up with the answers given by candidates with many of them giving
ways of how to avoid taxation. Examples included using solar panels or electrical cars to avoid
taxation.

Paper Two A (p2A)

Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
Half the candidates got full marks for 1(a), 43% got full marks for 1(f) and 37% got full marks for 1(h).
However more than 60% got 0 marks for 1(c), (d) and (e) and a bit less than half the p2A candidates
got 0 marks for 1(g), (j) and (k). The average mark was 10/30, which was less than last year’s.

(a) In general, this question was answered correctly.
(b) In general candidates gave a good answer although there was a lack of proper description of the

marketing activity stated. It is to be noted that ‘packaging’ is not to be considered as a marketing
activity.

(c) It was noted that not a lot of candidates knew the term ‘niche markets’ and its definition. The
second part of the question was given consideration even without the clear identification of the
term ‘niche market’.

(d) It was clear that this question was not understood. Many candidates gave a wrong answer or
didn’t attempt it. Some stated what internal finance and external finance is, while others said how
a business can get money example from retained profits.

(e) For this question a number of candidates gave only one good circumstance to “go for large
assignments and fast growth” and that is when the economy is doing well. They seemed to find it
hard to come up with a second reason such as that there is a high supply of engineers (so wages
are relatively low).

(f) Candidates showed knowledge about information gathering methods although there was a lack
of proper definition and description. Some just mentioned field research and desk research or
primary and secondary research without going into detail.

(g) Again in this question candidates gave a definition and examples for direct forms of worker
participation but failed to give a good answer when it came to indirect forms.
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(h) Many candidates compared pressure groups to trade unions. Candidates should relate pressure
groups to businesses not to government only.

(i) In general, this question was answered quite correctly.
(j) Some candidates didn’t give the answer that was asked from them, that is to choose between job

enrichment and job enlargement but just gave definitions. Others just gave an answer without
getting into detail of what these two terms mean.

(k) For this question candidates failed to mention the fact that Susan would still have to find a job if
she didn’t have her business which would have guaranteed her at least the minimum wage. Only
8% of the candidates associated Susan’s profit with her next best alternative and, thus, to
opportunity cost.

For each of questions 2 to 6, (a) was a Knowledge & Understanding question, (b) was Application, (c)
was Analysis while (d) was Evaluation.

Question 2

This question, which was from part 1 of the syllabus, was answered by 31% of the cohort. The best
answers were for 2(c), where 21% got full marks. The worst answers were for 2(b), where 52% got 0
marks. The average mark was 8/20

(a) The candidates were very confused. They seemed to be guessing under which account the items
would be included.

(b) Many candidates mixed up the meaning of Fair Trade with Free Trade. Again, it is clear that more
emphasis on clear definitions is needed.

(c) In general, this question was answered correctly.
(d) In general, this question was answered correctly.

Question 3

This question, which was from part 3 of the syllabus, was answered by 46% of the cohort. The best
answers were for 3(c), where 40% got full marks. The worst answers were for 3(a), where 54% got 0
marks. The average mark was 9/20

(a) A significant number of respondents did not know the stages of Market Research.
(b) Many candidates identified different types of the product, such as different flavours of ice cream

instead of market segments.
(c) Most candidates showed that they know the difference between field and desk research. This is

reinforced through the project that the candidates themselves conduct.
(d) In general, this question was answered correctly.

Question 4
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This question, which was also from part 3 of the syllabus, was answered by 80% of the cohort. The
best answers were for 4(a), where 35% got full marks. However for the same question, 36% of the
candidates got 0 marks. This was the best answered option question with an average mark of 11/20.

(a) Candidates in general were able to distinguish between capital and revenue expenditure. Some of
those who could not, were confusing capital expenditure with ‘capital’ and revenue expenditure
with ‘profit’. Others confused revenue expenditure with ‘sales’ and with ‘break-even’.

(b) One would have expected better answers to this question since it was a straight forward question
asking candidates to name examples of items found in the firm’s financial statements.

(c) Candidates had difficulty in explaining the contrasting aspects of the different terms used in
Business Studies. Very few candidates could link their answer to the marketing mix.

(d) It is interesting to note that none of the candidates referred to the fact that the sweets could be
sold by weight and so avoid unnecessary packaging.

Question 5

This question, which was from part 4 of the syllabus, was answered by 62% of the cohort. The best
answers were for 5(a), where 19% got full marks. However for the same question, 62% of the
candidates got 0 marks. This was the worst answered option question with an average mark of 6/20.

(a) A very common mistake was that many candidates explained the hygiene factors in terms of
cleanliness!

(b) Half the candidates who opted for this rubric did not manage more than one mark out of six. The
answers were too brief; they lacked the detail and depth necessary for six marks. It also seems
that candidates do not know what to focus on when asked for the impact of some event on
business concerns. Thus they did not bring up the impact of an ageing population on the type of
labour supply that is or will be available in the future, namely an ageing labour force that may
make change (restructuring) more difficult.

(c) The answers contained brief definitions of each type of unemployment without any attempt to
bring out the difference between them. This shows a lack of Analysis skills.

(d) None of the candidates referred to the law about Employment and Industrial Relations as was
expected for a complete answer. In answer to this rubric, candidates were expected to reflect on
the fact that nowadays the contract of employment is regulated by laws such as the EIRA in Malta
and also by court and tribunal decisions. Thus trade unions are not as important as they used to
be when such laws did not exist. However they now have the role of monitoring that these laws
are being obeyed.

Question 6

This question, which was from parts 2, 5 and 6 of the syllabus, was answered by 82% of the cohort.
The best answers were for 6(c), where 18% got full marks. The worst answers were for 6(d), where
8% got 0 marks. Together with Question 4, this was the best answered question from the option
questions in this paper also with an average mark of 11/20.

(a) Many candidates could give examples of consumer rights but could not articulate about the
importance of rights or the ability to exercise those rights.

(b) Very few candidates referred to CAD or CAM in their answers.
(c) This question was generally answered correctly.
(d) The answers were too brief. Candidates have a tendency to repeat a reason in slightly different

wording but with essentially the same meaning. A few candidates misunderstood the meaning of
the word ‘change’, confirming the point made above about the poor knowledge of English. For
instance “Change is a very small amount of money thus it doesn’t make a big difference if you
resist it or not” or “People resist change as a tip and respect for providing the service.’’

Paper Two B (p2B)
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Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
The best answers were for 1(d) and 1(k) where 19% got full marks. The worst answers were for 1(e),
(f), (g), (i) and (j). In particular, 93% got 0 marks for 1(f). The average mark was 6/30, one less than
last year.

(a) Many candidates were able to give the formula for the ratios; several could calculate the ratios
correctly.

(b) In general this question was answered correctly.
(c) Since this question required candidates to name three marketing activities one would have

expected better answers. Candidates did not get full marks if they did not mention three different
activities.

(d) Many candidates confused profitability ratios with liquidity ratios.
(e) Only 20% of the candidates could satisfactorily state one function of the personnel department.

No candidate was able to show that the personnel department is a staff organisation and not a
line organisation since its functions are always done in consultation with other departments.

(f) The term ‘delayering’, although clearly mentioned in the syllabus, was not understood.
(g) It was noted that candidates can name different methods of trade protectionism but find it difficult

to distinguish between them. A proper answer here would have brought up that it is only from
tariffs that governments may bring in revenue for themselves. Another proper answer would have
been that with a quota, a limited number of imports may be made while with an embargo, no
import may be made.

(h) The candidates know the difference between entrepreneur and labour but cannot compare and
contrast them. The answers given were limited to the definitions of each term but hardly anyone
remarked that they are both human resources.

(i) Candidates found it difficult to bring out the difference between stakeholders and pressure
groups. Stakeholders are those that have an interest in the activities of a business. However they
may not pursue this interest actively. If or when they do so, they become a pressure group.

(j) The answers lacked detail and depth; there was very little reference to the context of the question
– the case study itself.

(k) In general this question was well answered. It is interesting to note that this was about the
advantages of information technology, which is a very relevant topic to young people.

For each of questions 2 to 6, (a) was a Knowledge & Understanding question, (b) was Application, (c)
was Analysis while (d) was Evaluation.

Question 2

This question, which was from part 1 of the syllabus, was answered by 56% of the cohort. The best
answers were for 2(a), where 97% got full marks. The worst answers were for 2(c), where 67% got 0
marks. The average mark was 9/20.

(a) A very good effort by candidates with many of them getting full marks.
(b) Candidates gave different answers to this question. One of the most frequently mentioned, was

that they should leave their products in Malta so as to be unique. Of course it wasn’t one of the
acceptable answers.

(c) Candidates did not seem to understand what was required of them by this question, which asked
for “a negative effect that each of the three sectors of business activities might have on the
economy”. Expected answers included overfishing in the primary sector, pollution in the
secondary sector and land exploitation in the tertiary.

(d) A good attempt by candidates for this question. It was noted, however, that a large number of
candidates failed to give a suggestion for ABC Ltd.
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Question 3

This question, which was from part 3 of the syllabus, was answered by 82% of the cohort. The best
answers were for 3(a), where 60% got full marks. There were also very good answers for 3(b), where
77% got full marks. The worst answers were for 3(c), where 59% got 0 marks. This was the best
answered option question with an average mark of 13/20.

(a) This question was generally answered correctly.
(b) This question was generally answered correctly.
(c) Other departments mentioned were the Research & Development, Finance department and the

Marketing department. However a number of candidates failed to link the department mentioned
with the production department which was the purpose of the question.

(d) A good effort from candidates with many acceptable answers. The problem with some answers
was that they just gave the same answer but in different wording for both of the advantages and
disadvantages.

Question 4

This question, which was from part 3 of the syllabus, was answered by 83% of the cohort. The best
answers were for 4(a), where 49% got full marks. The worst answers were for 4(c), where 40% got 0
marks. The average mark was 10/20.

(a) This question was generally answered correctly.
(b) The first part of the question was generally answered correctly, in the second part there was

some confusion between mass production and batch production.
(c) From their answers, it was noted that many candidates didn’t know the difference between a

manufacturing plant and a retail outlet (shop). Their answers were given around the fact that they
thought the question was about opening a retail outlet, which made their replies out of point.

(d) There were quite different answers given for the importance of having an efficient production
manager such as; hard working, good communications skills, leadership, teamwork. Yet
candidates failed to evaluate the importance of an efficient production manager. Examiners were
looking at efficient production managers being able to ensure that goods are produced on time,
keeping costs within budget, etc.

Question 5

This question, which was from part 4 of the syllabus, was answered by 65% of the cohort. The best
answers were for 5(a), where 63% got full marks. The worst answers were for 5(c), where 77% got 0
marks. The average mark was 11/20.

(a) This question was generally answered correctly.
(b) Also a good attempt by candidates, the most mentioned point was that they have to be dressed

in a good way. Another thing that they mentioned was the fact that you have to prepare all
documents needed before going to an interview.

(c) It was quite surprising that most candidates were not able to distinguish between centralised and
decentralised business organisations. Few, if any, brought up the concept of delegation. Even
fewer could give one acceptable advantage and one acceptable disadvantage. The majority of
those who attempted Question 5 did not attempt this part of the question.

(d) This question was generally answered correctly.
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Question 6

This question, which was from parts 2, 5 and 6 of the syllabus, was answered by 15% of the cohort.
The best answers were for 6(a), where 50% got full marks. The worst answers were for 6(c), where
63% got 0 marks. Question 6(d) was also poorly answered with 50% getting 0 marks. This was the
worst answered option question with an average mark of 8/20.

(a) This question was generally answered correctly.
(b) The second part of the question is the part where most candidates lost marks as they could not

give a proper correlation between positive and negative externalities and government
expenditure/revenue.

(c) This part of the question clearly showed that many candidates do not have a clear idea of what
these institutions are and what they do. The one that was most known was ETC. Apart from that
not much else was known.

(d) It was noted that this was another question where candidates seemed to not have understood
what was asked. Some answers just explained what internal and external communications are.

Chairperson,
Examiners’ Panel 2017.


