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A. STATISTICAL INFORMATION 
The total number of candidates who registered to sit for Information Technology was 51.  

Table 1 shows the distribution of grades for the Special September Session 2020. 

GRADE A B C D E F ABS TOTAL 

No. of Candidates 3 7 18 6 5 6 6 51 

% OF TOTAL 5.9 13.7 35.3 11.8 9.8 11.8 11.8 100 

Table 1: Distribution of grades for Information Technology, Special September Session 2020 

B. COMMENTS ON PAPER I AND PAPER II 

PAPER I 

Section A 

Candidates had to answer question A1 and any other two questions. 

Question A1 

The performance of the candidates in this question was above average. Many candidates presented 

adequate answers for parts (b) and (c) related to project management and security respectively. Part (a) 

related to data warehousing proved to be difficult for a number of candidates.  

Question A2 

A small number of candidates attempted this question and their performance was generally poor. The 

question discussed the system lifecycle and the spiral model. The overall candidates’ performance indicated 

that they did not have a very good grasp of the topic with some of the answers totally out of point. Some 

responses included an incorrect methodology or did not reflect the technicality of the subject matter. 

Question A3 

Many candidates attempted this question which was related to the creation of a website and the type of 

interface and validation checks which should be considered. Despite the fact that in general the answers 

were adequate, most of the answers were not detailed or explained thoroughly enough even when the 

‘explain’ verb was utilised in the question such as in parts (b) and (c).  

Question A4 

This question was attempted by many candidates however performance was generally poor. In general, the 

responses given indicated that the candidates lacked understanding of the topic of topologies. Various 

candidates found difficulties in some or all parts of the question. Very few valid answers were presented to 

explain how serial communication mechanisms are faster than their parallel equivalents in part (d).  
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Section B 

Candidates had to answer question B1 and any other two questions. 

Question B1 

The major part of the candidates did really well in this question. It was noted that the candidates had a very 

clear idea of the term e-government and the structure of organisations in general. A few candidates found 

some difficulty in explaining downward communication in part (c).  

Question B2 

Very few candidates attempted this question related to the characteristics of personnel working in the 

purchasing department of a company. Poor performance was noted particularly in part (b) where candidates 

had to explain how the purchasing department can function to help the company obtain better profits. 

Question B3 

The majority of the candidates who attempted this question generally did well. They managed to provide 

adequate reasons why a user manual should be provided in part (a) and explained different support 

mechanisms offered by companies to their clients in part (b). Part (c), related to internal support was also 

appropriately answered by most of the candidates although some further details were expected. It is 

interesting to note that whilst no mention of a printed user manual was made, the candidates assumed that 

the manual would be in print form. However, this did not have any effect on the marks awarded.  

Question B4 

Many candidates attempted this question and did really well. This question discussed data storage and the 

importance of information security. A substantial number of candidates explained thoroughly the answers 

provided particularly in parts (a) and (b). Sufficient responses related to questions about information security 

in part (c) were presented. 

Paper II  

Section A 

Candidates had to answer question A1 and any other two questions. 

Question A1  

Candidates did well in part (a) of this question related to the usage of the Internet, extranets and intranets. 

Some responses indicated difficulty in expressing the purpose of the TCP/IP. Parts (b) and (c) were related 

to the databases and the majority of the candidates managed to distinguish between the three architectural 

levels. Some answers presented indicated difficulty in appropriately delineating the difference between the 

conceptual and external levels.  

Question A2  

The performance of the candidates who attempted this question about Internet-related software was really 

good. For part (a), an appropriate definition for Internet fraud was generally provided and adequate 

disadvantages related to mobile phone communication in part (b) were given. In part (c), a few candidates 

found difficulty in identifying the Internet scam displayed. Part (d) was generally correctly answered by most 

candidates.  
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Question A3 

The level of the candidates’ performance in this question was average.  Some candidates found difficulty in 

identifying the key components found in an evaluation report in part (a) and in distinguishing between utility 

and application programs in part (b). Part (c) was the question which was mostly correctly answered but 

some responses indicated difficulty in the identification of the operating system.  

Question A4 

A small number of candidates attempted this question about database systems and their performance was 

very poor. Responses presented indicated confusion with normal forms in part (a) and lack of understanding 

of the ERM diagram in part (b). Also, most responses for part (c) related to the mentioning of the data models 

were incorrect.  

Section B 

Candidates had to answer question B1 and any other two questions. 

Question B1 

This compulsory question was related to Java and HTML code. The candidate’s performance was mostly poor 

with the average mark obtained being 6 out of 20. Although the overall aim of the code was generally 

understood, candidates could not amend and modify the code or provide the samples of code required. 

Responses given indicated lack of knowledge with respect to programming language concepts and 

paradigms.  

Question B2 

This question about UML and DFD was not a popular choice amongst the candidates. The performance of 

the candidates who attempted it was below average. Answers presented indicated difficulties in identifying 

the required items and drawing of the DFD diagram. Many candidates provided different diagrammatic 

notations which were not related to DFD diagrams.  

Question B3 

Many candidates attempted this question about software testing and performed well overall. Responses 

presented clearly indicated that the candidates were knowledgeable when describing and expressing 

particular points in relation to software testing. Many answers for part (d) related to the difference between 

top-down and bottom-up approaches were inadequate indicating poor understanding of the waterfall 

model.  Also, some responses for part (e) indicated difficulties about the various methods of transitions. 

Question B4 

Most of the candidates did not attempt this question related to flowcharts and object-oriented 

programming. Candidates who answered this question did well. The flowchart or pseudocode provided for 

part (a) by most candidates was adequate and the characteristics described for the OOP paradigm for part 

(b) were correct. In part (c), the loop construct was appropriately defined by most candidates, yet some 

failed to mention correctly the three types of loops. 
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