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General Statistics 
 

The distribution of grades awarded in the May 2018 session is given in the table below. 

 

Table 1: Distribution of grades 

GRADE A B C D E F abs TOTAL 

NUMBER 14 40 47 24 6 6 8 145 

% OF TOTAL 9.7 27.6 32.4 16.6 4.1 4.1 5.5 100 

 

General Comment by Markers 
 

Question A1  

Nearly all candidates identified the correct primary keys. However, many candidates while 

listing properly fields in the E-R diagram failed to correctly show the proper 1-M relationship, 

hence, few got full marks. In part (c), it was positive that most candidates correctly worked out 

the query. Few candidates gave the opposite answer, probably due to misinterpretation of 

comparison operator > and <. In part (e), nearly all candidates gave a good description of a 

website but failed to differentiate a website from the Internet as ‘a global network of networks’ 

and/or ‘infrastructure’. Most candidates correctly identified link as ‘internal’ and the function of 

‘mail-to’ 

Question A2  

Nearly all candidates correctly identified the described LAN as the type of network in a small 

building. Whilst many candidates explained well e-learning, most failed to describe the function 

of an LMS in the delivery of online courses or in blended learning.  

Question A3 

Many candidates gave the correct advantages/disadvantages of e-commerce and described well 

online advertising, B2B and B2C. Some candidates were over-dramatic in describing 

disadvantages, many times focusing exclusively on security issues, rather than product physical 

aspects. In part (c), while the majority of candidates identified HTTPS as ‘more secure’, only a 

few mentioned encryption as the main reason why HTTPS is more secure.  

Question A4 

A number of candidates gave vague answers for the need to plan a time schedule, thus failing 

to specifically relate it to the feasibility stage, and specific issues like budgeting, confidence, 

allocation of resources and/or teamwork; hence, few got full marks. Most candidates explained 

well the purpose of beta-testing by mentioning the end-user testing aspect. In part (d), whilst 

most candidates explained well the ‘Direct’ implementation method, a significant number of 

candidates confused a ‘Phased’ implementation with ‘Parallel’ implementation, hence failing to 

obtain the full marks allotted. 

Question A5 

Almost all candidates explained the key differences between Phishing/Hacking and 

Theft/Plagiarism, mentioning masquerading as a trustworthy source as a defining point of 

Phishing and ‘copying and presenting as one’s own work’ for Plagiarism. Whilst most candidates 
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gave a good definition of a Data Subject, many candidates confused the role of the Data 

Protection Commissioner with that of a Data Processor or Controller, and thus failed to mention 

the Commissioner’s role as a National Authority safeguarding individuals and ensuring 

compliance with legislation. 

Question A6 

Not many candidates opted to go for this question. Those who did choose to answer this 

question did quite well. The big majority were familiar with the need for an OS as well as the 

difference between a single program and a multi-tasking OS. Most of the candidates lost marks 

in trying to express the purpose of the building blocks of an OS. 

Question A7 

Candidates had no difficulty describing two output devices which are used in an office. A 

number of responses related to the concept of registers and buses were weak and a number of 

candidates failed to explain the use of ROM as required. 

Question B1 

Most of the candidates had no trouble tackling this question. Sometimes the 

advantages/disadvantages provided were frivolous; because for example the disadvantage 

given for email would also be applicable for letters. Very few candidates lost marks in trying to 

explain social networks and online marketing. However, a small percentage of the candidates 

did not manage to explain the benefits of compressing an image before sending via email. 

Question B2 

Some replies for this question were surprising and indicated lack of familiarity with the 

difference between public and private companies – for instance, associating public companies 

with government owned companies. Also, in their explanations the candidates failed to mention 

all of the salient aspects expected.  

Question B3 

The performance in this question was poor. This might be due to the structure of the question 

itself which allocates half the marks to one sub-question. Some candidates got the 

departmentalisation wrong; others the role of the CIO and others didn’t manage to adequately 

express the difference between the different forms of communication. 
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