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A. STATISTICAL INFORMATION 
 

The total number of candidates who registered to sit for Information Technology was 36. 

Table 1 shows the distribution of grades for the First 2019 session of the examination. 

GRADE A B C D E F abs TOTAL 

NUMBER 2 6 11 4 2 5 6 36 

% OF TOTAL 5.6 16.7 30.6 11.1 5.6 13.9 16.7 100 

Table 1: Distribution of grades for Information Technology 2019 First Session  

B. COMMENTS ON PAPER I AND PAPER II 

Paper I 

Section A 

Question A1 

a) (i) A significant number of candidates correctly recognised OLAP as Online Analytical Processing and 
made a link with data analysis. Most candidates restricted their answer to phrases like ‘better 
organisation’, ‘increase in efficiency’ or ‘cost reduction’.  
(ii) While most candidates correctly mentioned issues related to change, few discussed maintenance 
issues as a second point. 

b) (i) A significant number of candidates identified EDI correctly, however, only a few candidates 
consequently gave an example for fast data interchange. (e.g. electronic links between suppliers and 
retailers.)  
(ii) Most candidates gave a valid advantage, apart from speed, mainly related to efficiency or service. 
(iii) Candidates mentioned points related to one or two stages. However, most candidates did not 
present their ideas as a set of stages as specified in the question. 

c) (i) This question was answered correctly by most candidates. Some candidates did not provide a simple 
description together with the diagram.  
(ii) Most candidates answered this question correctly. A few responses included a definition of the 
acronyms only. 

d) (i) Most candidates gave the correct answer, with the exception of a few who either did not answer or 
performed an incorrect conversion. 
(ii) Most candidates answered correctly. However, it is recommended that candidates learn to present 
well their answer. i.e. 0110111101 
(iii) This question was attempted by most candidates. Examples chosen were relevant. A few candidates 
excelled by writing down notes within their example. 

 
Question A2 
a) Most candidates gave good reasons for training like upskilling and productivity. More reasons could 

have been provided by some candidates. 
b) A significant number of candidates correctly mentioned advantages/disadvantages that differentiate 

between instructor-based and computer-based training (CBT). In the first part of the question, whilst 
referring to these two methods, it is suggested that more attention is made to correct naming. 

c) (i) Most candidates correctly mentioned experience as one of the key characteristics. Few mentioned 
the enhanced body of knowledge of Senior Management. 
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(ii) Whilst many candidates referred to resistance to change, difficulty was evident in providing 
concrete answers like difficulty in finding appropriate training programs or lack of support. 

d) (i) Many candidates correctly mentioned time-frames. Only few referred to resources. 
(ii) This question was correctly answered by most candidates in relation to analysing progress. More 
emphasis could have been made to taking corrective action.  
(iii) Most answers were ambiguous, referring only to the need of good team-work. Specific qualities 
like skills, experience, and creativity were only mentioned by few. 
 

Question A3 
a) Most candidates answered correctly to this part of the question by referring to access speed.  
b) Most candidates gave a good account of the need of both RAM and hard-disk. 
c) (i) Whilst many candidates correctly identified SSD as a solution, a number of candidates mentioned 

external devices, an answer which was unrelated to the problem at hand. 
(ii) Most of the candidates gave good answers by mentioning speed and reliability issues.  
(iii) Candidates who completed this section, correctly identified price and capacity. 

d) (i) Only a few candidates identified the final bit as the ‘parity bit’.  
(ii) Most candidates correctly identified UNICODE, mentioning more characters and language as 
advantages. 

e) Whilst a good number of candidates managed to correctly identify ‘batch processing’ as the best mode, 
a few consequently failed to justify their answer with valid reason or through comparison with other 
modes. 

 

 Question A4 
a) Few candidates identified ‘incremental backups’ as the correct answer. A number of candidates 

mentioned either only an underlying technology or solutions unrelated to the problem like RAID or 
Cloud Backups.  

b) While almost all candidates referred to disaster recovery advantages of offsite backups, few 
mentioned reliability as a second advantage. 

c) A significant number of candidates correctly identified ‘encryption’. Some restricted their answer by 
mentioning passwords. 

d) Only a few candidates interpreted the phrase correctly, by explaining how too much/unrequired 
security will impact efficiency.  

 Section B 

Question B1 
a) Whilst some candidates correctly identified a Limited Liability Company as the correct choice, a 

significant number of candidates provided incorrect answers like ‘sole trader’, ‘plc’, or did not specify 
the type of company. 

b) Most candidates answered correctly to this section. Some responses given indicated that the question 
was misunderstood as referring to non-digital vs. digital media. 

c) Only a few correct responses were presented referring to any acceptable departmentalization like 
function, product, location or project.  

d) Most candidates differentiated between formal and informal organisations. However, while most gave 
good description of the formal organization, many candidates provided incorrect definitions of the 
informal organization, failing to mention characteristics like relationships, tacit dynamics, social 
interactions etc. 

e) Many candidates gave good answers of the main sections of an Information Security Policy. Few 
candidates restricted themselves to mentioning only data protection issues. 
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Question B2 
a) Almost all candidates answered correctly with a good definition of external communication.  
b) Most candidates correctly identified the role of external communications by mentioning examples 

both in relation to suppliers and customers. A few candidates gave very brief, or one word answers 
with no immersion in providing reasons as specified in the question which carried 10 marks. 

c) Most candidates correctly identified THREE correct external communication methods. However, a 
good number of candidates did not explain their answer. 

 

Question B3 
a) A number of candidates who attempted this question did not explore the issue as indicated in the 

question introduction. Many candidates discussed hacking, rather than the issue of data transfer to 
third parties, difficulties in tracing misuse of data and legal issues.  

b) Most candidates answered this question correctly.  
c) Few candidates identified ‘copyright’ as the correct answer. A number of candidates provided 

‘encryption’ rather than ‘copyright’ as their answer. 
d) Most candidates were not prepared for this question and did not identify the correlation between 

piracy and popularity. As a response to curb piracy, some companies also started providing educational 
users with a free version of a product, or at a low subscription price thus attracting new customers and 
consolidating existing ones. 

 

Question B4 
a) Many candidates answered correctly by mentioning uncertainty, fear of the unknown and lack of 

confidence. Few mentioned other acceptable answers like no perceived benefit in the change. 
b) Most candidates correctly focused on re-skilling and employment conditions aspects, but failed to 

mention issues related to organizational structure or internal procedures. 
c) A significant number of candidates correctly mentioned the need of proper timing and training. Only 

a few mentioned other aspects like employee engagement and constant communication. 

Paper 2  

Section A  

Question 1 
The average performance of the candidates in this question was slightly poor. On the whole they had no 
difficulty mentioning two intern client applications and explaining the purpose of a sitemap. Poor responses 
were given to questions carrying the most marks, namely differing a brute force attack from social 
engineering, identifying benefits of distribute databases and distinguishing between hierarchical and 
network data models. 
 

Question 2 
Most of the candidates opted to answer this question with an average success rate. The candidates had no 
difficulty differing general purpose from utility programs. Performance in the rest of the sub-questions was 
less successful with most of the responses lacking adequate substantiation of their choices. 
 

Question 3 
The performance of the candidates who opted to answer this question was below average. They had no 
difficulty in identifying the two primary keys. However, marks were lost in the remaining questions such as 
in recognizing the normal form of the database presented, with most of them subsequently failing to provide 
a valid reason for their choice. The candidates found difficulty in providing valid SQL statements that 
provided the requested information.  
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Question 4 
Very few candidates opted for this question. The majority of those who did opt for this question did not 
perform very well. Internet registries, DNS servers, and TLD were the areas in which the candidates failed to 
answer properly. 
 

Section B 

Question 1 
The average mark for this question is surprisingly low. A good number of candidates managed to identify 
two mistakes in the code presented, but then could not rewrite line 10 using a different loop. The exception 
handling aspect was also largely missed by the candidates. Most candidates were able to explain the SQL 
statement and modifying it as required. However, responses to the last part of the question, in which 
candidates had to write HTML code, indicate that it is an area which requires improvement.  
 

Question 2 
With an average performance, this question was a popular choice amongst the candidates. Candidates 
managed to answer the questions in a satisfactory manner, although in most cases missing the detail 
required at this level. 
 

Question 3 
Very few candidates opted to answer this question, but those who did, achieved very high marks. Candidates 
were able to explain the benefits of IDE, explain errors in programming and as well as discuss the benefits of 
OOP. The candidates provided a very good amount of detail in their answer to this question. 
 

Question 4 
This question was a popular choice with the candidates and they indeed achieved an overall good average 
mark. The candidates showed good aptitude to read and decode the UML diagram presented. They found it 
more difficult to amend the UML diagram in order to represent the new specifications. 
 
Chairperson 
Examiners Panel 2019 


