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This examination paper has two Sections. Answer both Section A and Section B. Follow 
instructions given in each Section 

Section A (40 marks) Answer question 1 and another question from this section. Each 
question carries 20 marks. 
 

1. Describe any two methods of investigation used in psychological research. Evaluate 
these methods by presenting two strengths and two weak points for each method. 
 

2. How does Freud’s theory differ from that of Carl Rogers? 

 

3. ‘Operant conditioning is considered very effective to enhance worker’s 

performance.’ Explain the theory of operant conditioning and illustrate by using 

examples from a work setting.   

 

Section B.(60 marks) Answer question 4 and another question from this section. Each 
question carries 30 marks. 

 

4. Read the following case study and answer the following questions: 
 

The Borg Family is a family of five:  husband, wife and three children.  James is 16, Maia is 
15 and Selma is 5.  This is one day in their lives: 

Mrs. Borg wakes up first and wakes everybody up, telling them to hurry up.  She prepares 
breakfast and keeps pushing everybody to hurry.  Mr Borg eats breakfast quickly without 
talking and rushes to work. He looks sad.  James and Maia try to talk to their mother but she 
tells them there is no time to chit-chat, they become angry but say nothing.  Selma starts 
crying but her mother tells her to be quiet.   

Mrs Borg drives the children their schools and then goes to work.  She works as a 
headmistress in a very large school.  She is on the go all day and faces all sorts of problems in 
her day.  By the time school ends she is exhausted.  She rushes to the supermarket to do some 
shopping and rushes home to cook. 

Mr. Borg is a computer programmer.  He works till six o’clock then returns home.  When he 
arrives he turns on the computer and TV and goes on working in front of the TV. 



When the children come home, their mother greets them by telling them to take off their 
shoes, put their things away and start their homework.  James kicks Maia and she hits back.  
Soon they are fighting and Selma is crying.  Their mum screams at them, Mr Borg does not 
even look up from his computer.   James and Maia go to their room and slam the door.  Selma 
gradually stops crying and plays with her dolls alone and speaks to no one.   

James is upset.  All his sixth form friends ganged up against him, calling him a wierdo and he 
was feeling all alone. He spends the evening going through Facebook to see what is 
happening but does not post anything himself.  He is afraid.  Maia is worried about the 
pimples on her face and is worrying that the boyfriend she just met will leave her.  She too 
spends her time on Facebook. 

Mrs Borg calls everyone for supper and as they sit at the table Mr Borg asks everyone how 
their day was.  Mrs Borg speaks for a long time complaining about her work.  James suddenly 
blurts out that he wants to leave 6th form.  His parents disagree and the rest of the meal is an 
argument.  Maia has tears in her eyes as she leaves the table.  No one notices.  Selma is 
looking at everyone with wide eyes. James slams his door again. 

Mrs Borg cleans up and retreats to her room complaining how unhappy she was.  Mr Borg 
stays in front of the TV till very late then goes to bed.  Maia waits for everyone to go settle 
down then creeps into Selma’s bed and falls asleep hugging her.  James tosses and turns all 
night and has bad dreams. 

Case Study Questions: 

i) Who in the family do you think is suffering from depression?  What are the signs? 
ii)  What is Mrs Borg doing to help her family?  What is she doing to harm her family? 
What do you think is wrong with her? 
iii)  What does James need from his parents? 
iv) Why does Maia sleep hugging Selma? 
v) In terms of the communication model, what is the “noise” in the family? 

 
 

5. There is evidence for an increase in the levels of aggression in many societies around 
the world. What do you think are some of the likely reasons for this increase?  

Support your answer with reference to research.      

6. What are anxiety disorders? Describe any three anxiety disorders. Mention the 
symptoms and effects of each disorder and give an example by describing a 
fictitious person for each disorder. 

 


