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SEC BUSINESS STUDIES
May 2016 Session
Examiners’ Report

Part 1: STATISTICAL INFORMATION

Table 1 shows the distribution of grades for the May 2016 session of the examination.

GRADE 1 2 3 4 5 6 7 U ABS TOTAL
PAPER A 12 30 38 35 47 - - 39 3 204
PAPER B - - - 8 33 27 27 34 7 136

TOTAL 12 30 38 43 80 27 27 73 10 340

% OF TOTAL 3.5 8.8 11.2 12.6 23.5 7.9 7.9 21.5 2.9 100.0

The Questions in all three papers were structured such that, in general, rubric (a) required feedback
of the Knowledge and Understanding cognitive skill type, rubric (b) required feedback of the
Application cognitive skill type, rubric (c) required feedback of the Analysis cognitive skill type while
rubric (d) required feedback of the Evaluation cognitive skill type. The distribution of marks, in
accordance with these cognitive skills, was as follows:

Knowledge &
Understanding

Application Analysis Evaluation

Paper 1 22% 30% 24% 24%

Paper 2A, Question 1 13% 30% 30% 27%

Paper 2A, Optional Questions 20% 23% 27% 30%

Paper 2B, Question 1 40% 20% 20% 20%

Paper 2B, Optional Questions 36% 24% 20% 20%

In terms of the syllabus content, the marks were distributed as follows:

Part 1 Part 2 Part 3 Part 4 Part 5 Part 6

Paper 1 19% 12% 39% 12% 6% 12%

Paper 2A, Question 1 17% 10% 40% 13% 10% 10%

Paper 2B, Question 1 20% 10% 40% 16% 7% 7%
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Part 2: COMMENTS REGARDING CANDIDATES’ PERFORMANCE

General Comments

The following comments summarise general weaknesses found, the rectification of which could assist
candidates when these areas are examined in future examinations.

The percentages for grades 1 to 3 were quite similar to the previous year. However there was a
marked decrease in the percentage for grade 4 and a marked increase in the percentage for grade 5.
There was also a marked increase in the percentage for grade 7 and a small decrease in the
percentage of unclassified candidates. There was also a decrease of absentees.

The average overall score in percentage terms for each cognitive skill was as follows:

Paper Knowledge &
Understanding

Application Analysis Evaluation

p2
A

C
an

di
da

te
s Paper 1 55% 63% 50% 39%

Paper 2A, Question 1 48% 37% 34% 52%

p2
B

C
an

di
da

te
s

Paper 1 27% 42% 27% 17%

Paper 2B, Question 1 14% 51% 25% 19%

As may be seen from the table above, in general, the scores were lower, the higher the level of
cognitive skill required. Surprisingly, however, in Paper 1 and in the Case Study (Q1) of Paper 2B, the
average score for the Knowledge and Understanding rubrics was lower than that of the Application
rubrics. According to Bloom’s taxonomy, ‘Knowledge’, a lower-level skill, is “recalling or remembering
something without necessarily understanding, using, or changing it.” A good number of the rubrics
aimed to assess the Knowledge and Understanding cognitive skill type were more of the
Knowledge (Recall) type than the Understanding type: Define, Identify, List, State, What is …? Paper-
2B candidates should realise that they stand to gain a good chunk of marks (see table of distribution
of marks, in accordance with the cognitive skills, above) just by recalling facts and definitions. A case
in point was the Case Study (Q1 of p2B) where rubrics (a), (b), (d), (e) and (f) were definitely
Knowledge rubrics. 21% of p2B candidates did not even attempt a reply to (d), while no candidate
managed full marks for (b) and (f). It was also pleasantly surprising that the highest percentage
average mark for the case study in paper 2A was in the evaluation cognitive skill.

Examiners also expect definitions of key terms even in rubrics targeting the other three cognitive
skills. Candidates are thus advised that answers to the rubrics of the Application, Analysis and/or
Evaluation types must start with a definition of the key term of the rubric unless this has already
been asked of them in the Knowledge and Understanding rubric.
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The average overall score in percentage terms for each part of the syllabus content was as follows:

Paper Part 1 Part 2 Part 3 Part 4 Part 5 Part 6
p2

A
C

an
di

da
te

s Paper 1 59% 56% 51% 55% 44% 43%

Paper 2A, Question
1 26% 52% 40% 24% 69% 57%

p2
B

C
an

di
da

te
s Paper 1 35% 30% 30% 32% 15% 21%

Paper 2B, Question
1 48% 17% 18% 31% 9% 4%

As may be seen from the table above, in paper 1, candidates did not do well mostly in parts 5 and 6 of
the syllabus content. In paper 2A, the most popular choice by the candidates from the optional
questions was questions 2, 4 and 5, chosen by 38% of candidates. The most popular question was
no. 4 chosen by 90% of the p2A candidates. In paper 2B, the most popular choice by the candidates
from the optional questions was questions 3, 5 and 6, chosen by 26% of the p2B candidates. The
most popular question was no. 3 chosen by 87% of the p2B candidates.

Regarding the qualitative aspect the following points should be noted:

 Candidates should write whole sentences rather than just list down the terms in one or even
two columns making it hard for the examiner to understand the order of the answer.

 There seems to be a general lack of understanding of key terms used in Business Studies.
Every subject has its own particular definition of the terms it uses and Business Studies is not
and should not be an exception. These definitions are to be “known and understood” as per
the first Assessment Objective of the syllabus. Candidates are to show that they’ve spent time
studying and reflecting on Business Studies terms and issues and not to give off-the-cuff
answers that any ‘man in the street’ would be able to give to the rubrics in the examination
papers.

 It is clear that candidates are very weak in the accounting part of the subject and the same
may be said for marketing.

 One could also note the poor level of English and the difficulty for candidates to express
themselves in the English language.

PAPER 1

Question 1

This question was from part 1 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 1(b) where 49% got full marks. The worst answers
were for 1(a) where 36% got 0 marks. This situation was repeated by the p2B candidates, with 21%
getting full marks for 1(b) and 59% getting 0 marks for 1(a). Moreover, 10% of p2B candidates and
3% of p2A candidates did not even attempt question 1(a).
In total, this was the best answered question in paper 1 by both cohorts of candidates where the
average mark was 7/10 and 4/10 for the p2A and p2B candidates respectively.
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(a) Many p2A and p2B candidates had no idea that the term “trading partners” appears under the
sub-heading of “The International Environment” in the syllabus. Thus they gave answers that
included institutions that have nothing to do with international trade. Others were more informed.
However they did not know that the term ‘partners’ refers to a country or bloc of countries and
instead gave two products that are traded internationally or the names of two firms that are
involved in international trade. Some cryptic answers included “King’s pastizzeria and
partnership”, "Government & private people" and “Public and private sectors”.

(b) Generally well answered though it was surprising that some candidates made mistakes in (ii) and
(iii) which are obvious characteristics of public sector firms. It is also worth noting that all p2B
candidates attempted this rubric, which is a rarity.

(c) Generally well answered especially by p2A candidates. Marks were lost by those candidates,
mainly p2B, that did not give examples. Candidates should make sure that they answer ALL the
parts of the rubric.

(d) Most answers focused on the importance of tourism as the main contributor to the tertiary sector,
with few students referring to other reasons such as Malta’s geographical location and its effect
on the distributive services. This lack of ability to mention other reasons emerged strongly in the
scripts of the p2B candidates.

Question 2

This question was from parts 1 and 5 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was Analysis while (d) was Evaluation.
The best answers from p2A candidates were for 2(a) where 42% got full marks. The worst answers
were for 2(c) where 52% got 0 marks. For the p2B candidates, it was question 2(a) that
simultaneously gave the highest percentage that got full marks and the highest percentage that got 0
marks.

(a) Generally well answered. However one would have expected more p2B candidates to answer
this part correctly. Only 10% obtained full marks for this rubric while 76% got 0 marks. The
answers varied from very good to totally irrelevant. Many students were not able to provide three
different uses of communication that are related to a business context.

(b) Very few candidates knew the precise definitions of the terms ‘scarcity’, ‘choice’ and ‘opportunity
cost’. There was no marked difference in this lack of knowledge of definitions between the p2A
and p2B candidates. A mistake that candidates made was to link question (b) to question (a) so
they tried to explain a link between these three terms and the concept of communication,
mentioned in (a).

(c) Many candidates did not answer this question correctly. They referred to the sender, receiver,
medium and message instead of clarity, concentration and correctness. Indeed this was the part
of the question that most candidates got wrong. p2B candidates presented more wrong answers
than their p2A counterparts.

(d) Many candidates got only half the marks because their answers were too short and did not
satisfy the requirements of the rubric. This lack of detail emerged in the scripts of both p2A
candidates and p2B candidates.

Question 3

This question was from part 2 of the syllabus. (a) and (d) were partly Knowledge & Understanding and
partly Evaluation, (b) was an Application question while (c) was Analysis.
The best answers from p2A candidates were for 3(c) where 52% got full marks. The worst answers
were for 3(d) where 34% got 0 marks. For the p2B candidates, the best answers were for 3(b) where
47% got full marks. The worst answers were for 3(a) where 76% got 0 marks. 23% of p2B candidates
did not even attempt an answer to 3(c).
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(a) p2A candidates answered this question quite well in general. However, most p2B candidates
were unable to give a precise definition of nationalisation. They seemed to be confusing
nationalisation with globalisation.

(b) There was a lot of guessing in this answer showing that candidates’ knowledge and
understanding of franchising was very shallow.

(c) Generally well answered though p2A candidates fared better in this part. One could notice that
many candidates could distinguish between a centralised and a decentralised management
structure.

(d) p2A candidates made most mistakes in this part of the question. The common mistake was to
confuse span of control with the hierarchy in an organizational structure. Few, very few,
candidates were able to give two circumstances when a narrow span of control is to be
recommended such as when people are working in different offices or if work is to be checked
carefully. Again this shows that candidates are not reflecting much on what they’re learning.

Question 4

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from p2A candidates were for 4(c) where 41% got full marks. The worst answers
were for 4(b) where 56% got 0 marks. For the p2B candidates, the best answers were for 4(c) where
16% got full marks. The worst answers were for 4(a) where 69% got 0 marks. Moreover 21% and
26% of p2B candidates did not attempt an answer to questions (c) and (d), respectively.
In total, this was the worst answered question in paper 1 by both cohorts of candidates where the
average mark was 3½/10 and 1½/10 for the p2A and p2B candidates respectively.

(a) A good number of candidates from both cohorts mistook the three Ps for services with the factors
of production. Most p2B candidates did not seem to know nor understand what the 3Ps for
services are.

(b) Candidates from both cohorts found it hard to give reasons for the unsuitability of price skimming
as a strategy.

(c) Most p2A candidates could distinguish between market segmentation and target market.
Regarding p2B candidates, although this was the part that had the best answers, there were still
21% that did not attempt this question and 36% that got no marks at all. More than half the p2B
cohort seemed to have no clue as to the difference between market segmentation and target
market.

(d) Examples of the segments given by both cohorts were very weak.

Question 5

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from p2A candidates were for 5(a) where 88% got full marks. The worst answers
were for 5(c) where 25% got 0 marks. For the p2B candidates, the best answers were for 5(a) where
70% got full marks. The worst answers were for 5(d) where 61% got 0 marks.
In total, this was the best answered question in paper 1 by p2B candidates together with question 1.

(a) Generally well answered.
(b) Generally well answered. Many candidates across the whole cohort could distinguish between

capital and revenue expenditure and gave relevant examples.
(c) Although this seemed to be a straight forward question, many candidates failed to answer

correctly, especially those sitting for Paper 2A. Candidates were expected to give a better
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distinction of income and expenditure backed up with examples that refer to businesses rather
than to personal income such as the salary.

(d) Many of the answers were not analytical enough. This lack of analysis emerged strongly in the
scripts of the 2B candidates who tended to refer to only one type of bank account. They were
expected to list the three main types of bank accounts (Current, Savings, Fixed) with their main
features and then show how only one type account was to be preferred in this particular case.

Question 6

This question was also from part 3 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from both cohorts were for 6(b) where 40% of p2A candidates and 14% of p2B
candidates got full marks. The worst answers were for 6(a) where 33% of p2A candidates and 61% of
p2B candidates got 0 marks.

(a) Candidates seemed to struggle with this question and mixed up primary and secondary research
which made their answers outright incorrect or just gave examples when the rubric asked for an
explanation or definition. This was quite surprising when most candidates mention these two
types of market research in their SEC projects!

(b) This part of the question was well answered by both sets of candidates; most mentioned
adequate factors that affect a business location.

(c) Candidates made quite a good attempt at answering this part of the question. However there
were a number of them who mentioned saturation as a stage of the life cycle. Candidates also
showed that they had the knowledge but failed to give the appropriate key words, while others
went completely off track and gave some cooking instructions.

(d) Well answered on the whole from candidates, there were quite a few who mentioned being
repetitive, boring and annoying as a disadvantage and that they light up streets and squares as
advantages for advertising which weren’t acceptable answers since the reference here was to a
particular advertising medium and not to advertising in general.

Question 7

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from both cohorts were for 7(b) where 72% of p2A candidates and 29% of p2B
candidates got full marks. The worst answers were for 7(d) where 29% of p2A candidates and 44% of
p2B candidates got 0 marks.

(a) Generally well answered. Most candidates had a good idea of what a trade union is.
(b) Another part that was also well answered although there were candidates who didn’t know the

exact name of some of the trade unions.
(c) In this part one could notice that although candidates knew what was being asked from them

they could not coherently give three separate reasons and they repeated themselves. Also a
common misunderstanding that was noticed is that they think that trade unions are there so that
one can get a pension!

(d) This represented a bit of a struggle to candidates and most of them didn’t give a reasonable
answer. Some mentioned boycott and sit-in as actions to be taken which weren’t acceptable in
the context of the question set. Others couldn’t fully explain the reasoning linked to the actions
mentioned.
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Question 8

This question was from part 6 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation.
The best answers from both cohorts were for 8(b) where 33% of p2A candidates and 13% of p2B
candidates got full marks. The worst answers were for 8(d) where 40% of p2A candidates and 69% of
p2B candidates got 0 marks. 21% of p2B candidates did not attempt an answer to question (c).

(a) Generally well answered even though most candidates just stuck to the example given in the
rubric and not the general meaning of the term pressure group.

(b) Good examples were given of three methods that a pressure group can use to achieve its aims.
(c) There was a lack of knowledge of the true role of the NAO and MFSA and some just didn’t

attempt this question especially from paper 2B candidates.
(d) Another question in which candidates struggled and there were a lot of zero marks. The one

which gave candidates the most trouble was the first one (8di), that is, MCCEI. Candidates only
seemed to have knowledge of ETC from all three.

PAPER IIA (p2A)

Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
There was no rubric where more than half the candidates managed full marks. More than half the
candidates got 0 marks for 1(f) and 1(k).

(a) Candidates were expected to mention that the brand name helps to achieve product
differentiation. Many hinted at this through different answers and/or examples but failed to be
specific. Only 13% of candidates managed full marks.

(b) A common misunderstanding was that MarJoe Bakery Ltd sells its products to retailers who then
sell these to consumers. In the case study, MarJoe Bakery Ltd applies direct selling, selling the
products it manufactures through its own outlets.

(c) In many cases, candidates supplied quotes representing business objectives but did not identify
to which objective they relate. In this type of rubric it is important that candidates first state to
which objective they are referring to. This was indicated in the first part of the question “select two
business objectives”.

(d) Candidates were expected to refer to more than one type of pollution or damage to the
environment.

(e) As indicated in the rubric, the job description required was specifically intended to recruit a Head
Baker. Thus, answers were expected to focus on the particular job requirements. Several
candidates focused on the main characteristics of a job description but did not apply this to the
post in question. Other candidates focused on irrelevant details.

(f) A common misunderstanding observed was that candidates did not focus on the fact that the
stakeholders referred to in their answer should “have conflicting objectives” e.g. employees would
be greatly interested in securing their job and earning a good pay for the work done while
employers would be mostly interested in maximising profits.  Another important factor is that
candidates should indicate clearly the stakeholder that they are referring to.

(g) Candidates were required to “distinguish between”, therefore simply listing the three business
structures does not suffice.

(h) In this type of task, candidates are always expected to start with the common factors i.e. what are
economies of scale, and then to proceed to distinguishing between the two types of economies of
scale.

(i) Marks were mostly lost for answers that were either too vague or which provided unfounded
reasons. However there were also excellent answers by 41% of candidates.



SEC EXAMINERS’ REPORT MAY 2016

9

(j) Many candidates answered this rubric correctly, focusing on national benefits e.g. care of the
environment or the negative/positive effect on third parties e.g. pollution/job creation. 37% of
candidates got full marks for this rubric.

(k) Most candidates focused on the title of each Act rather than their main purpose of imposing
ethical considerations on businesses marketing their products. An appropriate answer given by
8% of candidates is that such Acts helps protect consumers against businesses that promote and
sell their products through misleading or dishonest claims and descriptions of their products.

Question 2

This question was from part 1 of the syllabus. (a) was an Application question, (b) was partly
Application and partly Knowledge & Understanding, (c) was partly Analysis and partly Knowledge &
Understanding while (d) was Evaluation. This question was answered by 68% of the cohort. The best
answers were for 2(b), where 44% got full marks. The worst answers were for 2(a), where 12% got 0
marks.

(a) Only 10% of the candidates who chose this question got full marks. Marks were lost because
candidates tackled generic issues not pertaining to business ethics e.g. “respecting government’s
decisions” rather than “paying taxes due to government”.

(b) Most candidates defined imports and exports correctly although some answers were still a bit
vague. Marks were lost with regards to the two challenges faced by Maltese exporters. Any
challenges mentioned needed to show that the candidates were making reference to business
knowledge and not simply giving off-the-cuff answers.

(c) Candidates were expected to (i) define the term diversification; (ii) define internal growth in such
a way as to distinguish between internal and external growth; (iii) to specify two forms of external
growth.
With regards to defining diversification, a substantial amount of answers were either vague or
completely out of point. Marks were lost when distinguishing between internal and external
growth due to misconceptions such as external growth depends on government, or on other
factors outside the remit of the firm.  Many candidates failed to list and describe two forms of
external growth.

(d) There were many good answers for this rubric though only 20% of the candidates who chose this
question were able to give three appropriate recommendations.

Question 3

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was Evaluation. This question was answered
by 42% of the cohort. The best answers were for 3(c), where 29% got full marks. The worst answers
were for 3(b), where 26% got 0 marks.

(a) Several candidates lost marks in defining a break-even chart due to lack of accuracy and
attention to detail. Many candidates overlooked the question “What is a break-even chart?” and
proceeded to sketching a break-even chart. Marks were often lost for lack of labelling e.g. of x
and y axis, of cost and revenue lines, etc.  Quite a few charts were incomplete by not providing
all expected lines i.e. Fixed Cost, Variable Cost, Total Cost and Total Revenue lines.

(b) While some candidates interpreted the results in a concise and accurate manner, quite a few
candidates either had no idea what the ratio represented and thus tried to give a non-technical
interpretation or gave a generic answer without making reference to the result obtained by each
ratio.

(c) Answers for this question were mostly good. Marks were lost when candidates either failed to
provide examples or gave examples without distinguishing between the two sources of finance.
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(d) Many candidates provided suitable reasons why it is important for a business to prepare its cash
budget but only 4% succeeded in stating four appropriate reasons. About half the candidates
who chose this question managed at least two appropriate reasons. A number of candidates
inaccurately related the cash budget to the calculation of the firm’s annual profit.

Question 4

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was Evaluation. This question was answered
by 90% of the cohort. The best answers were for 4(c), where 35% got full marks. The worst answers
were for 4(b), where 33% got 0 marks.

(a) Several inaccurate and/or non-technical answers were provided for this question, leading to the
inevitable loss of marks. For example the re-order level is the level of stock at which the firm
needs to place a new order (or produce a new batch of stock) and not the quantity of stock to be
re-ordered by the firm.

(b) Answers for this part of the question tended to be rather vague, lacked necessary details or did
not provide two factors.

(c) Answers for this question were mostly good. Marks were lost when candidates either failed to
provide examples or gave examples that were too vague.

(d) In order to obtain full marks candidates were required to focus on each part of the question i.e.
on internal diseconomies of scale (and hence briefly explain what it means); how to determine
that a manufacturer is suffering such diseconomies of scale; and finally to mention two factors
which would lead to this. Several candidates erroneously focused on naming two such factors
without answering the other parts of the rubric.

Question 5

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 78% of the cohort. The best answers were for 5(a), where 78% got full marks. The
worst answers were for 5(c), where 10% got 0 marks. This was the best answered question from the
optional questions in this paper with an average mark of 14/20. It was also the second most popular
question from the optional questions.

(a) Answers to this rubric were mostly good.
(b) Answers to this rubric were mostly good. Marks were lost in part (i) when candidates swapped

levels in the hierarchy of needs or used terms that were inadmissible.
(c) Although there were some very good answers to this part of the question, a number of

candidates gave incorrect answers mostly for ‘redundancy’ confusing this with ‘retirement’.
(d) Several good answers for this part, however it was noticeable that quite a few candidates failed

to evaluate each worker within his/her remit e.g. part (i) referred to an assembly line worker with
little possibility of promotion: thus giving this worker a promotion contradicts the given rubric,
while suggesting that the salesperson in part (ii) can be given discounts from shops where s/he
sells the firm’s goods is unethical practice.
Correctly, a number of candidates referred to factors such as job enrichment, job rotation etc. In
this case marks were lost if the motivating factor was linked to an inappropriate position e.g. the
middle manager (iii) will benefit from job enrichment but not from job rotation.
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Question 6

This question was from parts 2, 5 and 6 of the syllabus. (a) was a Knowledge & Understanding
question, (b) was an Application question, (c) was an Analysis question while (d) was Evaluation. This
question was answered by 23% of the cohort. The best and worst answers were both for 6(a), where
20% got full marks and 50% got 0 marks. This was the worst answered question from the optional
questions in this paper with an average mark of 7/20. This was consistent with the fact that this
question was the least popular of the optional questions.

(a) Answers for this part of the question varied from being very good to being totally out of point as
evidenced by the statistic above. Both positive and negative externalities had to be tackled in
view of the business towards the community. A number of candidates gave answers which either
focused entirely on the business or which were not related to a business at all but rather to the
life of an individual.

(b) Several answers to this part of the question were good in content but lacked the necessary detail
in order to be awarded full marks.

(c) Answers to this part of the question, again, tended to lack the necessary detail or did not tackle
all parts of the rubric.

(d) This rubric required candidates to compare and contrast the advantages and disadvantages of a
functional organisational structure to a flatter structure. Many candidates overlooked these
requirements and simply stated the advantages and disadvantages of one of the organisational
structures.

PAPER IIB (p2B)

Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
There was no rubric where more than half the candidates managed full marks. More than half the
candidates got 0 marks for 1(a) to 1(f), all of which were rubrics of the Knowledge & Understanding
cognitive skill type. We thus reiterate that especially p2B candidates should realise that they stand to
gain a good chunk of marks just by recalling facts and definitions.

(a) Most candidates had very vague ideas as to the meaning of the term entrepreneur. Only about
6% of candidates brought up the functions of the entrepreneur.

(b) 13% of candidates did not even attempt this question. Of those who did, some had an idea that
it’s got to do with large businesses while others had an idea that it’s a good thing for a business.
However few, if any, candidate could link the two together.

(c) Again, 13% of candidates did not attempt this question. 15% of candidates correctly identified the
strategy of penetration pricing. Other candidates gave explanations when no explanation was
being asked for. However they did not identify the strategy by name.

(d) 21% of candidates did not attempt this question. However 28% also got the trend correct in that
employment in the tertiary sector is on the increase while that in the primary and secondary sector
are on the decrease.

(e) Few candidates, very few, could give a proper definition of formal communication. Most wrote that
it is “polite” when the basic tenet of formal communication is that it is “structured”.

(f) No candidate was able to correctly “state two ways how a buyer of blue jeans may be protected
as a consumer”. Only 9% of candidates were able to correctly state one way.

(g) One of the questions that candidates answered with ease.
(h) 28% of candidates were able to give at least two factors.
(i) 70% of the cohort was unable to outline any marketing technique that the company used to react

to a change in demand.
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(j) More than half of the candidates decided to change the sentence in their own words when the
rubric was asking to 'Select and write a sentence from the case study...'

(k) More than half the candidates were not able to give one reason why the blue jeans manufacturing
business would engage in international trade.

(l) 64% of the cohort was unable to explain any advantage to the company of choosing effective
suppliers.

Question 2

This question was from part 1 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 42% of the cohort. The best answers were for 2(a), where 38% got full marks. The
worst answers were for 2(b), where 43% got 0 marks. This was the worst answered question from the
optional questions in this paper with an average mark of 7/20. This was consistent with the fact that
this question was the least popular of the optional questions.

(a) All candidates who chose this question got at least one answer correct.
(b) Most candidates had no idea of the types of integration. Only 8% of the candidates answered this

correctly. Those that answered correctly also provided good examples for each type of
integration.

(c) Candidates found it hard to compare and contrast.
(d) Overall this rubric was answered correctly.

Question 3

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Analysis question, (c) was an Application question while (d) was Evaluation. This question
was answered by 87% of the cohort and was the most popular question to be answered. The best
answers were for 3(a), where 30% got full marks. The worst answers were for 3(b), where 26% got 0
marks.

(a) 70% of candidates who chose this question got at least 5 out of 7 correct answers.
(b) Most candidates confused 'methods' with 'types' of research.
(c) Candidates had a clear understanding of advertising but found it hard to explain sales promotion

even by means of examples.
(d) Overall this rubric was well answered.

Question 4

This question was also from part 3 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 47% of the cohort. The best answers were for 4(a), where 30% got full marks. The
worst answers were for 4(d), where 38% got 0 marks.

(a) Half the candidates who chose this question got at least 6 out of 8 correct answers.
(b) Less than 10 candidates answered this rubric correctly. Candidates found it hard to arrive at the

net profit figure.
(c) Overall answered well although few candidates managed to obtain full marks.
(d) Half the candidates who chose this question were unable to state one advantage of holding

preference shares.
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Question 5

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 74% of the cohort. The best answers were for 5(a), where 52% got full marks. The
worst answers were for 5(c), where 32% got 0 marks. This was the best answered question from the
optional questions in this paper with an average mark of 12/20. It was also the second most popular
question from the optional questions.

(a) This was the best answered part (a) from all the optional questions. More than half the
candidates who chose this question got full marks for this part.

(b) Candidates who chose this question found it hard to provide reasons on how to increase
motivation. They also kept on repeating the same reason for the various ways to increase
motivation.

(c) Some candidates confused 'dismissal' with 'redundancy' and a good number of candidates had
no idea what the term 'redundancy' stands for not even by way of an example.

(d) 60% of the candidates who chose this question were able to give reasons why it is important to
have Health and Safety regulations at the work place and also to suggest at least one way how
employers may promote the safety and welfare of the employees.

Question 6

This question was from parts 2, 5 and 6 of the syllabus. (a) was a Knowledge & Understanding
question, (b) was an Application question, (c) was an Analysis question while (d) was Evaluation. This
question was answered by 49% of the cohort. The best answers were for 6(a), where 26% got full
marks. The worst answers were for 6(c), where 74% got 0 marks.

(a) All candidates who chose this question got at least one answer correct.
(b) It was evident that most candidates could not distinguish between 'rights' and 'actions'.
(c) Most of the candidates had no idea of the importance of external costs and benefits for the

business. It was also evident that candidates did not know the meaning of external costs and
benefits.

(d) Overall answered well although few candidates managed to obtain full marks.

Chairperson,
Examiners’ Panel 2016.


