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Part 1: Statistical Information 

The distribution of grades awarded in the May 2016 session is given in the table below. 

GRADE A B C D E F abs TOTAL 

NUMBER 17 60 63 26 19 16 2 203 

% OF TOTAL 8.4 29.6 31.0 12.8 9.4 7.9 1.0 100 

 

Part 2: Comments regarding candidate’s performance 

Section A 

Question A1 (compulsory) 

(a)   This part of the question was well answered by most of the candidates.  It seems that a handful 
of students misunderstood the term encounter as included in the question. 

(b)   Popular answers to this question were: antivirus, HTTPS protocol and firewalls. 

(c)   Most candidates knew what a hyperlink is but a significant number of students could not 
differentiate between external and internal hyperlinks.  Some students supported their answers 
with examples which were not related to this particular scenario. 

(d)   Very few candidates had no idea whatsoever of what a switchboard in a database is.   

(e)  Well answered. This shows that during their coursework, the candidates were well exposed to 
the function of queries in databases. 

(f)  Very few students did not give a satisfactory answer to the term report. These students 
answered information of data.  Students who mentioned the term printing were awarded one 
mark, which was allotted for giving the correct answer. 

(g)   Well answered 

 

Continuation of Section A – to choose ANY FOUR from question A2 to A7. 

Question A2 

Part (a) was well answered by the candidates who attempted this question.  In part (b), the term parity 
check was not accepted as a correct data validation.  Some common correct answers to this question 
were format checks, range checks and lookup lists.  A few gave the wrong answer, such as black box 
and white box testing plus dry run. 

Question A3 

A popular question which was answered correctly by most of the students.  The candidates were 
familiar with different kinds of operating systems and the most common answers, as expected, were 
Linux, Windows and MAC Operating Systems.  A few candidates completely misunderstood the term 
the function of two components of an OS in the question.  Some answered CPU and CU. Some 
others answered CPU and RAM. 
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Question A4 

Not a popular question.  However on average, it was well answered.  Students who defined well the 
acronym HTTP only, were awarded one mark.  In part (c), which required an explanation of cloud 
computing, none of the candidates mentioned the terms management and process of data on the 
Internet. 

Question A5 

Part (a) was well answered by most of the students who attempted this question.  The acronym 
TELOS, which stands for technological, economical, legal, operational and schedule, was a common 
answer.  Part (b) was rather poorly answered. 

Question A6 

Not a popular question but on the whole, this question was well answered.  In part (i) on TLD, some 
candidates who did not know the answer simply tried their luck by giving answers such as 
“Transmission Life Developer” and “Technical Language Development.”  Section (iv) on Video 
Conferencing was the question most answered correctly. 

Question A7 

Rather technical problem.  Only 60% of the candidates attempted this question.  This shows that 
although all students had to submit a database project as part of their coursework, a significant 
number of them were not familiar with the theory of databases.  Some answers given by the 
candidates were not technical at all.  In part (a), expected answers were data consistency, portability 
and data redundancy.  Part (b) on DML was poorly answered. 

 

Section B 

Question B1 (compulsory) 

Most candidates appeared to find the question easy and especially part (a). However, some students 
were able to define Business Organisation but were not able to explain any two concepts related to 
the formation of organisations.  Some candidates misunderstood the question in part (b) because they 
gave real company names in their answer. Part (c) was not attempted by some students.  A reason 
for this might be that they found the term functional confusing. 

To choose any ONE question from B2 and B3. 

Question B2 

This question was not as popular as question B3.  A significant number of students did not give 
enough explanation as to why the Internet is used as a medium for information exchange in 
organisations.  A handful of students misunderstood the question because they suggested five 
advantages and five disadvantages rather than a combination of both types, totalling five.  

 

Question B3 

A popular and generally well answered question.  However, the amount of detail in answers varied 
among the candidates. Common answers to this question were emails, social networks, blogging, 
wikis and mobile phones. 
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