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Part 1: Statistical Information 

The distribution of grades awarded in the May 2017 session is given in the table below. 

GRADE A B C D E F abs TOTAL 

NUMBER 15 38 45 24 10 8 2 142 

% OF TOTAL 10.6 26.8 31.7 16.9 7.0 5.6 1.4 100 

 

Part 2: Comments regarding candidate’s performance 

Section A Question 1 (Compulsory)  

This was a very practical question for the candidates who answered it well.  In part (a), some 

candidates were penalised one mark for answering “linked to same page” rather than “same website”.  

In part (b), the answer “move page sideways” was accepted.  Unfortunately a handful of candidates 

answered “move page upward or downward”.  Part (c) included the most varied answers and was the 

hardest part of question 1.  Most common answers were “footer, header and scrolling” and “footer, 

header and logo”.  In part (d), most of the candidates gave satisfactory tables which were customers 

table and products table.  In part (e), “auto number” was accepted as data type.  Some candidates 

gave the key field name instead.  Part (f) was well answered by most of the candidates. 

Section A Question 2 

Part (a) was well understood and well answered by the candidates.  In part (b), some candidates 

answered “OS and CPU” which was definitely wrong.  Most common correct answer was “batch 

processing” and “real-time processing”.  In part (c), some candidates incorrectly gave their answer 

related to System Software Phases.  Part (d), on GUI, was a bonus question for most of the 

candidates. 

Section A Question 3 

It seems the word “functions” in part (a) misled the candidates. Part (b) was well answered by most 

candidates. In part (c), most common correct answer was “smartphone with Android operating 

system”.  In part (d), candidates misunderstood the term “utility programs” and in fact gave examples 

of application programs in their answer. Also, some others misunderstood the phrase “excluding virus 

scanners” as they included it in their answer. 

Section A Question 4 

In part (a), answers were satisfactory. Some candidates, however, gave the first phase of Systems 

Development Cycle as being the “Feasibility Study” rather than “Analysis and Problem 

Understanding” which obviously led to the wrong order number of the testing phase.  Part (b) was well 

answered and in part (c) some candidates got the terms wrong – “down top” instead of “bottom up” 

and “top to bottom” instead of “top down.”  Such answers were penalised. 
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Section A Question 5 

The answers to part (a) of this question varied significantly.  Some candidates interpreted “data 

dictionary” as a “normal language dictionary.” In part (b), candidates correctly mentioned storage and 

redundancy as the major problems of data duplication in a database. Most of the answers to part (c) 

of this question were correct.  One typical correct answer was that “data must be accurate, relevant, 

timely and up to date”.  

Section A Question 6 

This question was well answered by most of the candidates.  Part (a) was the easiest section for it 

was well answered by almost all of the candidates. In part (b), there were several satisfactory 

answers. Candidates were penalised if they did not mention without giving credit to author or a similar 

response in their answer.  Part (c) was also well answered by most of the candidates.  Most common 

answers to part (d) were “24x7” and “website”. 

Section A Question 7 

Several candidates answered this question.  However, very few got full marks.  For instance, in part 

(a), most candidates did not describe well the Internet structure – some answered an “international 

network for browsing” and for some the Internet is the WWW only.  Part (b) was well answered by 

most of the candidates (namely HTTP and HTTPS).  In part (c), some misunderstood the term 

“topology”, and gave examples of different network sizes as their answer.  Although part (d) carried 

one mark only, most of the candidates got the answer wrong.  The word “supports” in question meant 

“enables” and NOT “uses” as interpreted by the candidates.  Only a handful gave the correct answers, 

such as Bluetooth, microwave and WLAN. 

Section B Question 1 (Compulsory) 

Very reasonable answers were given by candidates in part (a).  “Written” is recorded on paper 

whereas “spoken is not” were the most common answers.  Part (b) was on the whole well answered.  

However, as expected, some candidates did not understand the term help desk.  A significant number 

of candidates could not answer part (c).  Most common correct answers consisted of “email”, “voice 

chat”, “instant messaging” and “forum”.  Part (d) was well answered.  Most common functional area 

mentioned were financial, human resources and marketing.  A few candidates suggested personnel 

positions rather than functional areas. Also, a few candidates lost one mark for not giving an 

explanation to the area mentioned in their answer. 

Section B Question 2 

This was the least popular of the two questions to choose from in this section.  On the whole this 

question was well answered by the candidates who attempted it.  Common answers were “change in 

technology”, “organisation is experiencing loss instead of profit”, “new ownership” and 

“competitiveness”.  Few candidates mentioned the PEST analysis when explaining the factors leading 

to change.     

Section B Question 3 

Well answered by most of the candidates who attempted this question.  The part on “internal” and 

“external communication” was rather easy for the candidates. A significant number of candidates dealt 

with informal, formal, vertical and horizontal types of communication. 
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