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A. STATISTICAL INFORMATION 
Table 1 shows the distribution of grades for the Special September Session 2020: 

GRADE A B C D E F ABS TOTAL 

No. of Candidates 61 104 246 169 95 162 222 1059 

% OF TOTAL 5.8 9.8 23.2 16.0 9.0 15.3 21.0 100 

Table 1: Distribution of grades for Psychology Special September Session 2020  

B. GENERAL REMARKS 
This was a special session held in September 2020 due to the COVID-19 pandemic. This session had a larger 

number of candidates compared to the previous years because it combined the numbers of the first and 

second session. There was a marked increase in the number of absent candidates with a 5% increase in the 

number of absent candidates, from 16% in 2019 to 21% in 2020. The grades obtained were at par with last 

year’s results. This year, 15.3% failed the exam as compared to the 22% of 2019.  Other than that, the 

percentage number of candidates in each grade are similar to those of 2019, which means that overall the 

candidates performed in a similar manner. 

Overall, the answers were quite satisfactory but candidates are still struggling when it comes to applying 

theory to practice. In addition, the poor command of English diminished the overall quality of the answers 

provided. 

C. COMMENTS REGARDING CANDIDATES’ PERFORMANCE 

Section A 

Question 1 

This is a compulsory question. In general, most candidates gave correct answers to both Q1a and Q1b. Most 

of those who opted for a quantitative study over a qualitative one chose the right sampling and data 

collection methods. The biggest issue with Q1a & Q1b was that some candidates did not match the answer 

in Q1a (qualitative/quantitative) with that in Q1b. The most common mistake was in mentioning a 

quantitative sampling technique e.g. stratified or random sampling and surveys as data collection tool to 

explain a qualitative study. Very few responses were unaware of the difference between qualitative and 

quantitative or gave completely incorrect answers. 

In Q1c, most of the candidates mentioned four correct examples of specialisations.  However, there were 

some difficulties in explaining the work of the different specialisations. Some of the responses stated that 

the role of a social psychologist is to help clients with social anxiety, while other responses confused the 

clinical psychologist’s profession with that of a psychiatrist.  

Question 2 

The candidates who chose this question fared well.  

In Q2a, most candidates showed an understanding of the basic principles of classical conditioning, and of 

Pavlov’s experiments with dogs. Quite a few responses explained classical conditioning as seen through the 

experiments of other theorists. Some candidates incorrectly stated that Pavlov was responsible for the Little 

Albert’s experiment and a few answers confused classical with operant conditioning.  
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Quite a few candidates found Q2b challenging and lacked the required knowledge of the process of 

extinction. Most of those who answered correctly mentioned Pavlov’s experiment with dogs to explain how 

extinction occurs. However, a large number of candidates referred to the biological process of extinction of 

a species, most notably dinosaurs and the dodo. 

In answering Q2c most candidates were knowledgeable on operant conditioning and gave good definitions. 

The most common mistakes were mixing up the term positive punishment with positive reinforcement and 

the term negative reinforcement with negative punishment.   

The level of detail varied in the answers provided for Q2d.  The majority of candidates provided partially 

correct answers to this question. Most candidates understood that observational learning occurs when 

children and young people observe and/or imitate the behaviour of significant people in their lives. Quite a 

few candidates mentioned the crucial role of family members especially parents, and of the media, in 

influencing children and their behaviour. Some responses mentioned that children are easily influenced by 

regular exposure to aggressive behaviour and violence.  However, only a few candidates mentioned the 

social learning theory put forward by Albert Bandura and/or his famous Bobo doll experiments. In addition, 

very few responses mentioned the correlation between observational learning and direct tuition, in social 

learning theory.  

Question 3 

Fewer candidates chose Q3 as opposed to Q2. Most of the candidates understood the question quite well 

and most of the answers provided were satisfactory. 

Almost all candidates who answered Q3a mentioned the Central & Peripheral Nervous Systems, as the two 

main sub-systems of the nervous system. However, the quality of the description of their structures and 

functions, varied greatly.  

In answering Q3b the majority of candidates struggled when explaining the functions of the somatic and 

autonomic nervous system. 

In Q3c, most candidates gave good and elaborate answers to this question. Irrespective of the brain region, 

the candidates opted for; the answers were generally correct and quite detailed. The most popular region 

was the forebrain. Only a small number of candidates struggled to write about the functions of a particular 

main area of the brain. 
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Section B 

Question 4 

This is a compulsory question. On average, candidates did not fare well in this case study. 

In answering Q4ai most candidates recognized that Maggie was in Erickson’s stage of identity vs. role 

confusion and attempted to explain the importance of identity exploration in adolescence. At times 

candidates did not make reference to Erikson’s theory of psychosocial development and rarely applied other 

models of development including Kohlberg stages of moral development and Maslow’s hierarchy of needs.   

When answering Q4aii, quite a few candidates were able to identify Maggie’s parents as being in the 

generativity vs. stagnation stage, but further elaboration on main issues experienced during mid-life was 

required. Several candidates referred to the parents’ accumulated wisdom through life experiences. It was 

interesting to note that some candidates justified Maggie’s parents’ behaviour towards their daughter. 

In answering Q4aiii, several candidates specifically mentioned the generation gap between Maggie and her 

parents and/or the lack of communication and effort for empathy between the two sides. Other candidates 

looked at the conflict from one perspective and blamed only one party.  

Answers varied in Q4b and the empathic element in the response was not evident.   Some candidates showed 

empathy towards Maggie as a teenager and empathy towards what the parents were going through. 

However, quite a few candidates stopped short of talking about real/true empathy. The word/term 

“empathy” was, unfortunately, rarely used.  

Q4c was the least satisfactorily answered question. Candidates who answered correctly wrote about Asch’s 

experiment of conformity with accurate detail, as well as the notion of minority influence put forward by 

Moscovici.  Most of those who mentioned the social influence theory lacked detail in technical terms and 

theory content. Moreover, quite a few mixed up the social influence theory with Bandura’s social learning 

theory.   

Question 5 

The vast majority of candidates chose this question. In Q5a, most of the candidates found no difficulty in 

defining prosocial and aggressive behaviour. The most common mistake was defining prosocial behaviour as 

the way we act in society, or socially acceptable/encouraged behaviour, obedience, and being 

sociable/outgoing/fun.  

Most of the answers provided in Q5b were well explained. The most common mistake was the omission of 

nature or nature in the explanation provided. 

In Q5c most candidates provided a satisfactory answer but quite a few responses did not know the various 

stages involved in the development of empathy. Another common mistake was the erroneous understanding 

of empathy, which was at times described as pity or remorse. Other responses stated that empathy only 

develops from severe trauma or when you go through the same experience.  

 Q5d was about the empathy–altruism hypothesis. A very limited number of candidates were knowledgeable 

on the subject and most of them found it difficult to explain the concept.  Some responses simply described 

the experiment linked to the hypothesis but could not explain the meaning of its results. 
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Question 6 

Very few candidates chose to answer question 6 and most of the responses provided were unsatisfactory.  

Most candidates answered Q6a correctly. Some answers lacked detail but overall, it was well answered.  

In Q6b, only a few candidates mentioned all the sub-types of schizophrenia. The most common mistake was 

referring to the signs and symptoms of schizophrenia. Other responses even mentioned other mental health 

conditions such as anxiety and depression. 

Q6c was poorly answered. Only a few of the candidates explained the role of dopamine in schizophrenia and 

most of the responses provided required further elaboration. Some of the incorrect responses stated that 

dopamine is a medication or a specific part of brain. 

Candidates found Q6d very difficult. Only a few of the answers provided managed to build a logical argument 

on the biopsychosocial perspective and managed to mention schizophrenia and other psychological 

disorders in their examples. 
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