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SEC BUSINESS STUDIES
May 2015 Session
Examiners’ Report

Part 1: STATISTICAL INFORMATION

The following table shows the distribution of grades for the May 2015 session of the examination.

GRADE 1 2 3 4 5 6 7 U ABS TOTAL
PAPER A 12 33 38 35 35 - - 38 4 195
PAPER B - - - 29 23 27 13 43 14 149

TOTAL 12 33 38 64 58 27 13 81 18 344

% OF TOTAL 3.5 9.6 11.0 18.6 16.9 7.8 3.8 23.5 5.2 100.0

The Questions in all three papers were structured such that, in general, rubric (a) required feedback
of the Knowledge and Understanding cognitive skill type, rubric (b) required feedback of the
Application cognitive skill type, rubric (c) required feedback of the Analysis cognitive skill type while
rubric (d) required feedback of the Evaluation cognitive skill type. The distribution of marks, in
accordance with these cognitive skills, was as follows:

Knowledge &
Understanding

Application Analysis Evaluation

Paper 1 20% 30% 29% 21%

Paper 2A, Question 1 13% 27% 37% 23%

Paper 2A, Optional Questions 21% 26% 28% 25%

Paper 2B, Question 1 43% 17% 20% 20%

Paper 2B, Optional Questions 39% 22% 20% 19%

In terms of the syllabus content, the marks were distributed as follows:

Part 1 Part 2 Part 3 Part 4 Part 5 Part 6

Paper 1 19% 12.5% 37.5% 12.5% 6% 12.5%

Paper 2A, Question 1 20% 10% 40% 17% 6.5% 6.5%

Paper 2B, Question 1 27% 10% 37% 13% 6.5% 6.5%
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Part 2: COMMENTS REGARDING CANDIDATES’ PERFORMANCE

General Comments

The following comments summarise general weaknesses found, the rectification of which could assist
candidates when these areas are examined in future examinations.

In general, the scores were lower, the higher the level of cognitive skills required. Thus, for example,
the average mark for the Knowledge and Understanding rubrics in Paper 1 (p1) for the Paper 2B
(p2B) candidates was 36% of the marks allotted for this cognitive skill. For Application this was 11%.
For Analysis it was 9% while for Evaluation it was 5%. For the Paper 2A (p2A) candidates this
relationship was not as pronounced. The average mark for the Knowledge and Understanding rubrics
in p1 for the p2A candidates was 55% of the marks allotted for this cognitive skill. For Application it
was 31% while for both Analysis and for Evaluation this was 35%. From these figures it may be seen
that even the Knowledge and Understanding cognitive skill was quite low. Candidates are advised
that answers to the rubrics of the Application, Analysis and/or Evaluation types must start with a
definition of the key term of the rubric unless this has already been asked of them in the Knowledge
and Understanding rubric.

Regarding content, p2A candidates did better in the first three questions in p1. These questions were
drawn from parts 1, 2 and 5 of the syllabus. p2B candidates did best in question 4, which was drawn
from part 3 of the syllabus. In paper 2, the most popular optional question answered was question 4
by the p2A candidates. This question was drawn from part 3 of the syllabus. The most popular for the
p2B candidates was question 3 also drawn from part 3 of the syllabus.

There was, generally, a poor level of the English language by both candidates who opted for paper 2A
and 2B. The English language plays a central role in today's business environment and many
candidates are still struggling to communicate even basic definitions correctly. This hampers them
from giving answers that examiners can understand. A few candidates give a Maltese ‘translation’ in
brackets of some word or term that they use. Such ‘translations’ are ignored since the syllabus clearly
states that: “Questions will be set in English and must be answered in English.”

There also seems to be an overall poor level of general business knowledge. In some cases,
examples were identical from one script to the next showing lack of initiative to read and do further
research from the candidates' end.

Paper One (1)

Question 1

This question was from part 1 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) an Analysis question while (d) was an Evaluation question.
The best answers from p2A candidates were for 1(d) where 80% got full marks. The worst answers
were for 1(b) where 53% got 0 marks. This situation was repeated by the p2B candidates, with 31%
getting full marks for 1(d) and 72% getting 0 marks for 1(b). Moreover, 12% of p2B candidates did not
even attempt question 1(b).

(a) For the Trade Gap, a number of p2A candidates subtracted the exports from the imports rather
than the other way round. There were also some who added instead of subtracted. Some p2B
candidates also made these same errors. Moreover there were many p2B candidates who did
not state whether they were measuring the Trade Gap or the Balance of Invisible Trade. Some
even used all the numbers and came up with one answer.
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(b) From their answers, the 53% of p2A candidates and 72% of p2B candidates mentioned above
had no idea that this rubric was referring to Malta’s membership of the EU and/or that the EU is a
customs union, which is the reason why Malta cannot impose its own tariffs on goods imported
into the country.

(c) Only a few p2A candidates did not score any marks for this rubric. These were those who
understood it as being why a business might not make profit rather than why the main business
objective might not be profit. This was also the same reason why 27% of p2B candidates did not
score any marks for this rubric.

(d) As stated above, there were excellent answers for this rubric. The answers by the p2A
candidates to this rubric had the highest percentage of full marks for the Evaluation questions in
paper 1. However 57% of p2B candidates could only give one acceptable reason. Many of these
actually gave only one reason or the second reason given was a repetition of the first. For
example:
“1. It is important because we are not self-sufficient;
2. We do not have enough land to start producing our own things …”
The answers by both the p2A and p2B candidates to this rubric had the highest percentage of full
marks for the Evaluation questions in paper 1.

Question 2

This question was from parts 1 and 2 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was partly Analysis and partly Evaluation while (d) was an
Evaluation question.
The best answers from p2A candidates were for 2(b) where 77% got full marks. The worst answers
were for 2(a) where 35% got 0 marks. This situation was repeated by the p2B candidates, with 37%
getting full marks for 2(b) and 59% getting 0 marks for 2(a).
In total, this was the best answered question in paper 1 by both cohorts of candidates where the
average mark was 7/10 and 4/10 for the p2A and p2B candidates respectively.

(a) Candidates from both papers gave the definition of ‘international trade’ or of ‘multinationals’
rather than the definition of ‘globalisation’, which is the movement towards the integration of
countries in the economic, financial, trade, and communications fields. It does not mean that the
world becomes one country or, as a few candidates put it: “unite under one flag”. Some p2B
candidates gave the definition of ‘global’ rather than the definition of ‘globalisation’: “refers to the
whole world” and “all around the world” were some examples.

(b) As stated above, candidates seemed well prepared for this rubric. However 34% of p2B
candidates could only come up with two acceptable problems and the third reason given was a
repetition of the first or the second. The answers by both the p2A and p2B candidates to this
rubric had the highest percentage of full marks for the Application questions in paper 1.

(c) Most candidates did not indicate which was the tall and which was the flat organisation chart. Flat
organisation chart was drawn incorrectly in a number of responses. Some candidates drew the
boxes of the organisation charts but did not fill them in. Most candidates, however, provided
acceptable disadvantages for both structures.

(d) This was an Evaluation question and, thus, giving a definition or examples of the tertiary sector
was insufficient. General answers that may apply to anything such as “important because in it
profit is made” or “to make money and the economy expands” were deemed unacceptable.
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Question 3

This question was from parts 2 and 5 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from p2A candidates were for 3(c) where 84% got full marks. The worst answers
were for 3(b) where 34% got 0 marks. Same situation for the p2B candidates, with 53% getting full
marks for 3(c) and 47% getting 0 marks for 3(b). Moreover, 16% of p2B candidates did not even
attempt question 3(b).

(a) Candidates that did not get full marks for this question associated e-commerce only with the
financial sector such as banking or gave only one side to e-commerce, mostly “on-line shopping”.
The answers by both the p2A and p2B candidates to this rubric had the highest percentage of full
marks for the Knowledge and Understanding questions in paper 1.

(b) From their answers, the 34% of p2A candidates and 47% of p2B candidates mentioned above
had no idea that this rubric was referring to ‘industrial restructuring’ and thus the shift from a
manufacturing to a service sector economic base. Only 4% of p2A candidates managed full
marks for this rubric and the maximum mark achieved by any p2B candidate was 1 out of 3.

(c) As stated above, candidates seemed well prepared for this rubric. However 31% of p2B
candidates still did not manage 1 mark. Some of these candidates gave the differences between
vertical and horizontal integration while others gave examples of different means of
communication. The answers by both the p2A and p2B candidates to this rubric had the highest
percentage of full marks for the Analysis questions in paper 1.

(d) 38% of p2A candidates got half the marks for this rubric because they did not give a definition of
‘centralisation’. 39% of p2B candidates did not manage 1 mark for this rubric because they either
wrote about the location of industry or because they were giving the conditions when
centralisation may work rather than its advantages.

Question 4

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers from both p2A and p2B candidates were for 4(d) while the worst answers were for
4(a). For 4(d), however, only 13% of p2A and 16% of p2B candidates got full marks. For 4(a), 42% of
p2A and 67% of p2B candidates got 0 marks.

(a) Some candidates referred to the types of economic systems. Others referred to profit when
economies of scale have to do with the cost per unit (average cost). Other answers referred to
spare capacity, optimum size and definitions of average cost. Still others attempt a shot in the
dark and come up with statements such as: “Economy making good progress” or “measurement
of the profit of a whole economy”. The figures of 42% and 67% referred to above were the
highest percentages given 0 marks for the Knowledge & understanding rubrics in paper 1.

(b) As may be expected, p2A candidates were better at identifying internal and external economies
and diseconomies of scale. However, (iii) - A shortage of labour develops and this may raise
wage costs - and (v) - Borrowing money may be cheaper for large firms – were incorrectly
identified by more than half the p2A and p2B cohorts.
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(c) 10% of p2A candidates and 15% of p2B candidates did not attempt this rubric. The scope of this
rubric was not that candidates should know the details of every directive issued by the EU but
that they should have knowledge and understanding of what an EU directive entails, i.e. that it is
a legal act of the European Union that requires member states to achieve a particular result
without dictating the means of achieving that result and that such directives only give minimum
requirements.

(d) 67% of p2A candidates and 42% of p2B candidates could give only one acceptable reason why
some entrepreneurs prefer to keep their business small. “Having to pay more wages” and
“having higher costs” were not accepted since it is average cost that entrepreneurs look at and
not total costs. Especially since this question started off with economies of scale, candidates
should have realised this. Some candidates bring up the advantages of particular types of
business organisations associated with being small firms. These were also unacceptable since
even limited liability companies may be small firms. Other candidates gave the advantages of a
small firm for other parties, such as consumers when the rubric clearly showed that the
perspective should be from the point of view of the entrepreneur.

Question 5

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The answers by the p2A candidates followed the expected pattern in that the best answers were for
the Knowledge question, 5(a), where 35% got full marks and the worst answers were for the
Evaluation question, 5(d), where 74% got 0 marks. For the p2B candidates the best answers were
also for 5(a) – 9% got full marks. However, the worst answers were for 5(b) where 75% got 0 marks.
In total, this was the worst answered question in paper 1 by both cohorts of candidates where the
average mark was 2/10 and 1/10 for the p2A and p2B candidates respectively.

(a) 54% of p2A candidates and 31% of p2B candidates were only able to give one acceptable
objective of a marketing department. Most of these candidates gave two objectives of a
marketing department but the second was just a repetition of the first, eg.:
“1. To carry out research in order to find out the demand of the consumer;
2. Trying to meet the demand of the consumers.”
General answers that could be easily applicable to other departments such as “obtaining
economies of scale” were not accepted. It is important that answers regarding the objectives of a
particular department are specific to that department.

(b) This seems to have been one of the least understood questions in paper 1. Some candidates
understood ‘placement’ as placing goods on shelves in a supermarket. Others understood it as
giving factors affecting which distribution channels should be used. A good number of candidates
understood this question as asking for how good decisions should be taken. Basically, the
examiners were looking at business decisions that have to be made with regard to one of the
7Ps, Placement, i.e. decisions about which channel and which method of distribution should be
used. 61% of p2A candidates did not manage 1 mark for this question. This was the highest
percentage given 0 marks for the Application rubrics in paper 1.

(c) Some candidates explained these pricing strategies the other way round. Other give quite
mysterious answers such as: “specific price”, “fixed price”, “random price”, “justified price”. The
fact that 51% of p2A candidates and 55% of p2B candidates did not even manage 1 mark for this
rubric shows that most candidates did not prepare this part of the syllabus well. Moreover, 20%
of p2B candidates did not even attempt this rubric. This was the highest percentage given 0
marks for the Analysis rubrics in paper 1 for both cohorts.
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(d) Clearly Physical Evidence is not one of the favourite Ps amongst the candidates. Since Physical
Evidence impacts business organisations offering a service, it should become more prominent
amongst Business Studies students in Malta since our mainstay is the tertiary sector. The figure
of 74% referred to above was the highest percentage given 0 marks for the Evaluation rubrics in
paper 1.

Question 6

This question was also from part 3 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was Analysis while (d) was an Evaluation question.
The answers followed the expected pattern in that the best answers were for the Knowledge question,
6(a), where 51% of p2A and 14% of p2B candidates got full marks and the worst answers for the p2A
candidates were for the Evaluation question, 6(d), where 57% got 0 marks while for the p2B
candidates this was 6(c) where 48% got 0 marks.

(a) It was very disappointing that only 51% of p2A candidates and 14% of p2B candidates managed
full marks in this rubric. The main problem was with Total Cost where a good number of both p2A
and p2B candidates added Total Revenue to the Fixed Cost and the Total Variable Costs.

(b) Most of the candidates who did not get full marks for this rubric gave Depreciation as a Variable
Cost. The second wrong classification was that of Wages of bakers in a cup-cake factory where
a good percentage gave it as a Fixed Cost.

(c) Only 7% of p2A and 1% of p2b candidates gave a fully acceptable answer that not only included
the break-even level of output but also a definition of ‘break-even’. 11% of p2A and 22% of p2B
candidates did not even attempt this rubric. Most candidates omitted defining break-even in their
“reasoning”.

(d) The examiners were expecting at least two arguments why break-even analysis may be useful to
a business. Most candidates could only give one.

Question 7

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was Analysis while (d) was an Evaluation question.
The best answers were for the Analysis question, 7(c), where 63% of p2A and 33% of p2B candidates
got full marks and the worst answers for the p2A candidates were for the Application question, 7(b),
where 59% got 0 marks while for the p2B candidates this was 7(d) where 57% got 0 marks.

(a) Most answers were partially correct, with a majority of students mentioning ‘the size of the
population’ but much less referred also to ‘the structure of population’. Three-fourths of the p2B
candidates either did not attempt this question or did not manage half a mark. There were some
weird answers that made the examiners think that these candidates had never heard this term
before.

(b) Another term that candidates did not seem to know about was the ‘dependency ratio’. In fact this
was the rubric in paper 1 that had the highest percentages of non-attempts: 14% for p2A and
45% for p2B candidates.

(c) As stated above, this seemed to be a question for which the majority of p2A candidates were well
prepared. The p2B candidates who did not get full marks for this rubric were more inclined to
give the differences rather than the similarities.
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(d) 10% of p2A and 23% of p2B candidates did not even attempt this rubric. Given that most
candidates did not know what demography is, it was clearly difficult, if not impossible, for them to
give reasons why demography is important for business persons. This was also the highest
percentage given 0 marks for the Evaluation rubrics in paper 1 for p2B candidates.

Question 8

This question was from part 6 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Evaluation question, (c) was an Application question while (d) was Analysis.
In total, this was the second worst answered question in paper 1 by both cohorts of candidates where
the average mark was 3/10 and 2/10 for the p2A and p2B candidates respectively.
The best answers by p2A candidates were for 8(a), the Knowledge question, while for the p2B
candidates it was 8(d) both with 8% getting full marks. The worst answers for both cohorts were for
8(c) with 51% of p2A and 77% of p2B candidates getting no marks at all.

(a) Most candidates recognised that the Malta Stock Exchange is a market for securities. However,
hardly any candidate referred to the fact that the securities are second hand.

(b) Candidates didn’t do well in this rubric. Most repeated their answer to 8(a) and few students
could go beyond the fact that the MSE offers an opportunity for trading securities.

(c) Most candidates could identify the MFSA as the correct organisation for a foreign commercial
bank wishing to extend its services to Malta (ii). Only 2% of p2A candidates and no p2B
candidate identified the MCCAA in (i). For this part, examiners were also accepting the
Consumer Claims Tribunal as a correct answer. A common mistake was to mention the MFSA
instead of the Registrar of Companies for (iii) - registering a Limited Liability Company and
obtaining the Certificate of Registration. This was also the highest percentage given 0 marks for
the Application rubrics in paper 1 for p2B candidates.

(d) Many candidates answered correctly that the Malta Environment and Planning Authority (MEPA)
could influence the location of the business. However, very few candidates wrote down the role
of the MEPA, being the national agency responsible for land-use planning and for environmental
regulation in Malta.

Paper Two A (p2A)

Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
It was only in 1(a), a Knowledge rubric, that more than half the candidates managed full marks. More
than half the candidates got 0 marks for 1(f) and 1(j).
In 1(c), it was very surprising that few respondents referred to Sender, Medium, Receiver, Feedback,
the basic elements of communication. Most gave detailed answers as to the type of meeting, the
place, the use of memo, agenda, email and visuals, referring to using both written and visual
communication. This was an Application question and candidates are expected to find such type of
rubrics especially in a Case Study.
In 1(e), many chose the correct sentence but made a mistake in naming the method of production.
They mentioned unit production or mass production. Others referred to the production of chairs and
named it as batch production.
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In 1(f), candidates seemed to ignore the word ‘external’ and were giving examples of internal costs
and benefits.
In 1(h), incorrect answers referred to modes of transport rather than distribution channels.
In 1(j), many got confused with selecting the proper numerical data and using the proper formulas.
Again, in a Case Study, candidates should not expect to be given the data ‘on a plate’ as it were.
They should be able to “recognise, select, interpret and apply data” (Syllabus Assessment Objective
b).

Question 2

This question was from part 1 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 80% of the cohort. The best answers were for 2(a), where 31% got full marks. The
worst answers were for 2(b), where 21% got 0 marks.

(a) This was the best answer for the optional Knowledge and Understanding rubrics in p2A.

(b) Many candidates omitted a small introduction referring to Business Ethics or to Corporate Social
Responsibility before attacking the gist of the rubric.

(c) Some candidates lost marks because they did not give the definitions or because they mentioned
less than 3 actions or because they gave a definition of command economy instead of free
market economy. This was the best answer for the optional Analysis rubrics in p2A.

(d) Very few candidates start their answer with a definition of MNCs.

Question 3

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was mainly an Analysis question while (d) was Evaluation. This
question was answered by 41% of the cohort. The best answers were for 3(d), where 32% got full
marks. The worst answers were for 3(b), where 31% got 0 marks.

(a) Knowledge of definitions and distinction between market segmentation and target market were
rather poor.

(b) Consequently, very few candidates could give acceptable examples of a market segment and a
target market for the Car market and for the Beverage market such as Luxury cars for high
income earners and Energy drinks for younger people or people with a hectic lifestyle who need
energy. This was both the best answer and the rubric given the highest percentage of 0 marks
for the optional Application rubrics in p2A in that 18% of the candidates who chose this question
got full marks while 31% got 0 marks.

(c) This rubric required a knowledge of Primary (Field) and Secondary (Desk) research, an analysis
of both, a selection of the type of research required and an evaluation (reason) as to the choice
made. Most candidates limited their answers to the knowledge and the evaluation. Only about
13% of candidates who chose this question brought up some Analysis such as “primary research
is expensive to carry out while secondary research is a cheap and quick way to gather data” or
“Required research is of a qualitative nature while secondary research is essentially quantitative”.



SEC EXAMINERS’ REPORT MAY 2015

10

(d) A highly common mistake was to attempt this question in terms of ‘advertising’ rather than
‘advertising agency’ so candidates gave reasons for and against advertising rather than for and
against using an advertising agency. Despite this, candidates who chose this question gave the
best answer for the optional Evaluation rubrics in p2A.

Question 4

This question was also from part 3 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Evaluation question, (c) was an Analysis question while (d) was Application. This question
was answered by 95% of the cohort. The best answers were for 4(a), where 20% got full marks. The
worst answers were for 4(b), where 22% got 0 marks.

(a) 1 mark was lost by those candidates who did not bring in the term ‘services’ into the definition of
barter.

(b) The 22% who got this answer completely wrong did not appreciate the fact that they had to first
write about the shortcomings (disadvantages) of the barter system and then they had to explain
how each of those shortcomings were overcome.

(c) Some candidates compared and contrasted commercial banks and the Central Bank of Malta
(CBM) using criteria such as size, number of branches and so on. The rubric however was
asking for an analysis of the functions of commercial banks and the CBM. Moreover it is
important to state that the CBM is a banker for the government and not necessarily of the
government in the same way that it is a banker for the commercial banks and not of the
commercial banks.

(d) The ones mostly misclassified were (ii) - replenishment of stock (inventory) in a vending machine
– and (vi) - an additional car seat to increase the capacity of a van.

Question 5

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 37% of the cohort. The best answers were for 5(a), where 16% got full marks. The
worst answers were for 5(d), where 61% got 0 marks. This was also the worst answered question
from the optional questions in this paper.

(a) Although the best answers were for (a), this was also the rubric with the highest percentage of 0
marks for the optional Knowledge & Understanding rubrics in p2A in that 53% of the candidates
who chose this question got 0 marks. 6% of candidates who chose to answer this question did
not even attempt an answer at this part of the question.

(b) In general, candidates gave better factors that might increase the job satisfaction of a working
mother than of a young graduate.

(c) Most candidates failed to define the labour supply. It bears repeating that analysis and evaluation
rubrics must start with a definition of the key term to be analysed or evaluated. The answers to
this rubric had the highest percentage of 0 marks for the optional Analysis rubrics in p2A - 44% of
the candidates who chose this question.



SEC EXAMINERS’ REPORT MAY 2015

11

(d) Most candidates explained the X and Y theory instead of the McGregor management styles. This
was also the rubric given the highest percentage of 0 marks for the optional Evaluation rubrics in
p2A. Candidates are to become more aware of the key term in a rubric, which in this case was
‘management styles’ and not ‘McGregor’.

Question 6

This question was from part 6 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 46% of the cohort. The best and worst answers were both for 6(d), where 4% got
full marks and 30% got 0 marks.

(a) A number of candidates just stated that the ETC offers employment opportunities. In fact it is
businesses that offer employment opportunities. The ETC acts like a middleman between the
businesses and people seeking employment. However there are other important functions of the
ETC such as guiding and advising on the choice of employment, and the training and retraining
that may be necessary.

(b) Candidates struggled to answer this one such that no candidate identified six ways how Malta
Enterprise can help a foreign business to set up in the Maltese Islands. Most candidates were
able to identify at least two ways.

(c) Like (b), above, no candidate got full marks for this one. Examples of non-government aids to
business such as advice and financial assistance from commercial banks and assistance from
Chamber of Commerce and other constituted bodies was not forthcoming by more than 5% of
those candidates who chose to answer this question.

(d) Again, the majority of candidates do not start their answer with a definition of the key term, in this
case, pressure groups.

Paper Two B (p2B)

Question 1

The Case Study covered all parts of the syllabus and all four cognitive skills as shown on page 1 of
this report.
It was only in 1(e), a Knowledge rubric, that more than half the candidates managed full marks. More
than half the candidates got 0 marks for 1 (c), (f), (g), (h) and (i). Especially in a Case Study,
candidates should not expect to be given the data ‘on a plate’ as it were. They should be able to
“recognise, select, interpret and apply data” (Syllabus Assessment Objective b).
In 1(a), a common mistake was to give examples of industries not found in Malta such as oil drilling.
In 1 (b), many candidates could describe the function of money but could not actually name it, saying
‘we use money to buy’ instead of ‘money is a medium of exchange’.
In 1(c), candidates gave very confused answers.
In 1(f), there were either completely correct answers or completely incorrect answers. Those who got
it wrong wrote terms such as “clarity”, which may be a feature of effective communication but is
certainly not one of the basic elements of communication.
In 1(g), incorrect answers referred to modes of transport rather than distribution channels.
In 1(h), similarly to the p2A candidates, there was no clear understanding of ‘external’ costs and
benefits.
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In 1 (i), very few candidates realised that this question was referring to stakeholders.
In 1 (j), most candidates could describe clearly the difference between public setor and private sector
in terms of ownership and objectives. However hardly anyone could mention the exact difference in
terms of management, i.e. that directors in the private sector are elected by shareholders while
directors in the public sector are appointed by government.
In 1(l), many candidates knew the formulas but found difficulties in working them out.

Question 2

This question was from parts 1 and 2 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Application question, (c) was mainly an Analysis question while (d) was mainly Evaluation.
This question was answered by 55% of the cohort. The best answers were for 2(a), where 30% got
full marks. The worst answers were for 2(d), where 44% got 0 marks.

(a) A good number of those candidates who did not get full marks for this rubric mixed up One-
member-one vote in a cooperative with One-share-one-vote in a company and also Franchisor
with Franchisee.

(b) No candidate got full marks for this one. 37% of those who chose Q2 did not even attempt this
part of the question. The answers to this rubric had the highest percentage of 0 marks for the
optional Application rubrics in p2B - 39% of the candidates who chose this question.

(c) A good number of candidates understood internal expansion of a business as employing more
workers and external expansion as obtaining more premises.

(d) Most answers were superficial showing that most candidates were not prepared for this rubric.
Most, in fact, defined fair trade as “not cheating” and free trade as “with no cost”.

Question 3

This question was from part 3 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Analysis question, (c) was an Application question while (d) was Evaluation. This question
was answered by 89% of the cohort. The best answers were for 3(a), where 60% got full marks. The
worst answers were for 3(b), where 45% got 0 marks.

(a) A good number of those candidates who did not get full marks for this rubric mixed up Focus and
Market.

(b) There was a very poor knowledge of the definitions of mass marketing and niche marketing.

(c) Very few candidates gave examples of special offers.

(d) A highly common mistake was to attempt this question in terms of ‘advertising’ rather than
‘advertising agency’ so candidates gave reasons for and against advertising rather than for and
against using an advertising agency. Despite this, 10% of candidates who chose this question
got full marks for this part.
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Question 4

This question was also from part 3 of the syllabus. (a) was a Knowledge & Understanding question,
(b) was an Analysis question, (c) was an Evaluation question while (d) was Application. This question
was answered by 36% of the cohort, the least chosen. The best answers were for 4(a), where 70%
got full marks. The worst answers were for 4(b), where 46% got 0 marks.

(a) This was the best answer for the optional Knowledge and Understanding rubrics in p2B.

(b) Those candidates who did not even manage half a mark for this rubric either did not know what
ordinary and preference shares are (ex. “ordinary shares are sold to anyone; preference shares
are sold to specific people”) or mixed them up (ex. “ordinary shares do not give their holder the
right to vote while preference shares do”). Despite this, candidates who chose this question gave
the best answers for the optional Analysis rubrics in p2B since 20% of candidates who chose this
question got full marks.

(c) Apart from those candidates who did not know about the GPM and Stock Turnover, some
candidates stated whether the figures were good or bad rather than gave an interpretation such
as the business changes/replaced stock 10 times during the financial year. Despite this,
candidates who chose this question gave the best answers for the optional Evaluation rubrics in
p2B since 11% of candidates who chose this question got full marks.

(d) 35% of candidates who chose this question got full marks and the answers to this rubric were the
best answers for the optional Application rubrics in p2B.

Question 5

This question was from part 4 of the syllabus. (a) was a Knowledge & Understanding question, (b)
was an Application question, (c) was an Analysis question while (d) was Evaluation. This question
was answered by 68% of the cohort. The best answers were for 5(a), where 38% got full marks. The
worst answers were for 5(c), where 71% got 0 marks.

(a) The incorrectly placed terms were mainly Standard, Resources, Frictional and Opportunity cost.

(b) No candidate got full marks for this rubric. Most candidates either did not give definitions of a job
description and a job specification or they were not able to apply these to the job of a computer
technician.

(c) 11% of candidates who chose this question did not attempt this rubric. Most of those who did
either did not understand the wording of the rubric (since they wrote about trade unions but not
about restrictive practices trade unions might decide to adopt) or were not able to bring up
differences between any two of them. The answers to this rubric had the highest percentage of 0
marks for the optional Analysis rubrics in p2B.

(d) Most candidates failed to define the concepts of internal and external job advertising. The
answers to this rubric had the highest percentage of 0 marks for the optional Evaluation rubrics in
p2B - 46% of the candidates who chose this question.
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Question 6

This question was from parts 2, 5 and 6 of the syllabus. (a) was a Knowledge & Understanding
question, (b) was an Application question, (c) was an Analysis question while (d) was Evaluation. This
question was answered by 52% of the cohort. The best answers were for 6(a), although only 12% got
full marks. The worst answers were for 6(c), where 51% got 0 marks.

(a) The answers to this rubric had the highest percentage of 0 marks for the optional Knowledge and
Understanding rubrics in p2B. The incorrectly placed terms were mainly Oral, Spoken, Non-
verbal, Social, Visual and Technical.

(b) A number of candidates concentrated on explaining the government aids rather than their
benefits/end result on small businesses.

(c) 11% of candidates who chose this question did not attempt this rubric. No candidate got full
marks for this rubric and 6% only got half the marks allotted. Most candidates brought up the
functions or motives of private-sector firms and public-sector firms rather than advantages of
privatisation and of nationalisation.

(d) Most candidates gave only 2 reasons.

Chairperson,
Examiners’ Panel 2015.


