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A. STATISTICAL INFORMATION 
The total number of candidates who registered to sit for Information Technology was 140. 

Table 1 shows the distribution of grades for the First 2019 session of the examination 

GRADE A B C D E F abs TOTAL 

NUMBER 12 27 50 23 3 10 15 140 

% OF TOTAL 8.6 19.3 35.7 16.4 2.1 7.1 10.7 100 

Table 1: Distribution of grades for Information Technology 2019 First Session  

B. COMMENTS ON THE WRITTEN PAPER  

Section A 

 

Question A1 
 

Most candidates provided correct data types for the listed fields.  Candidates should adhere to standard data 
type names, and avoid using terms like ‘money’ or ‘words’. Nearly all candidates identified the correct 
primary keys. Most candidates answered part c) correctly. It is recommended that candidates indicate tables 
within their cardinality choice. Only a few candidates identified a PIVOT report/chart as the ideal choice 
when aggregating data. In part e), most candidates identified a good file format.  However, a number of 
candidates did not give a reason for their choice as specified in the question. Whilst most candidates related 
HTML to the web, in a number of answers there was no specific reference to what HTML stands for or 
denoted as a language. Many candidates gave good examples of test plan items.  It is recommended that 
candidates identify the type of test. E.g. browser compatibility test, functionality test etc. A significant 
number of candidates correctly referred to HTML Validator or provided an example of a popular tool, as used 
in their project. Whilst nearly all candidates mentioned readability as one of the advantages, few mentioned 
the advantage of improved searching capabilities for a particular attribute. 

 

Question A2 
 

Most candidates correctly chose a Desktop PC.  However, only a few provided the correct reasons. Whilst all 
candidates mentioned input and output devices, a significant number of answers did not provide a device 
related to gaming. Many candidates correctly identified SSD as the correct answer, with access speed as a 
main reason.  Some responses just mentioned ‘USB’ without linking it to solid-state or flash storage. A 
significant number of candidates differentiated correctly between volatile and non-volatile memory.  A few 
candidates swapped the example provided, like referring to RAM as non-volatile. 

 

Question A3 
 

Most candidates gave correct answers.  Whilst many correctly described the ‘strategic’ level, a number of 
candidates switched the ‘tactical’ level with ‘technical’ level and vice-versa. A significant number of 
candidates gave an example of an information system. However, a few candidates mentioned web or office 
applications. 
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Question A4 

 
Answers were varied, with a number of responses relating to defining a LAN rather than a star topology. 
Most candidates gave correct answers, like bridge, router or gateway. Few candidates were aware of what 
the different parts of an IP address represent. Whilst a good number of candidates gave a correct answer 
from subnet 192.168.2.X , a number of answers included the router’s address itself as a client address or 
listed an IP from the wired subnet. Most candidates tackled part e) well.  It is recommended that candidates 
try to avoid highly similar answers, when asked to provide TWO disadvantages. 

 

Question A5 
 

Few candidates attempted this question.  Rather than mentioning OS tools, a significant number of 
candidates explained a user’s operation, like dragging the mouse.  In part (ii), a good number of candidates 
correctly identified a monitoring software tool. In part b) (i) most candidates were not familiar with Kernel 
or process control as the core component of an OS.  A few candidates managed to relate the question with 
the Task Manager.  In part b) (ii), only a few candidates where familiar with the backup manager and resorted 
to mentioning manual user operations. 

 

Question A6 
 

Overall the candidates managed to answer this question quite successfully. They had a clear idea of the 
difference between Internet and WWW and also the pros and cons associated with mobile data. Candidates 
were aware of protocols and their basic use within networks. A few candidates lost marks in the instant 
messaging questions; providing incorrect examples for such services. 

 

Question A7 

 
The candidates fared particularly well in this question. Most of them provided a valid structured approach 
to develop the system, backed up by the explanation of four valid steps of the approach chosen. Candidates 
were also familiar with documentation and its contents. 

 

Section B 

Question B1 

The candidates were very well prepared to tackle this question. They were aware of the merits of traditional 
visual media as well as written communication; and when to exploit the advantages offered by traditional 
media. In addition, the candidates were capable of explaining two utilities that can be used to conduct digital 
marketing. 

 

Question B2 

This question was not a popular choice amongst the candidates and the performance of those who 
attempted this question was below average. Candidates had difficulty recalling tools such as helpdesk. They 
fared better when asked about Internet utilities that can be used to support users, most probably due to 
first-hand experience with such systems. 
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Question B3 

Most of the candidates had no difficulty separating the functions of the HR and the finance departments. 
However quite a few explanations were poor and repeated throughout the sub-questions.  

 

 

Chairperson 

Examiners Panel 2019  

 


