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Part 1: Statistical Information

The distributions of grades awarded in the May 2012 session are given in the table below.

GRADE A B C D E F Abs Total
Number 28 64 95 36 30 26 1 280
% of Total 10.0 22.86 33.93 12.86 10.71 9.29 0.36 100

Part 2: Comments regarding candidate’s performance

Section A: Computing Principles

QA1:  This compulsory question was a case study about generic IT issues. On the whole this 
question was answered correctly.  

QA2: This question was about information systems.  On the whole this question was also 
answered correctly.  However it is to be noted that quite a few candidates have little 
knowledge on “teleworking”.

QA3: This question was about categories of software.  Very few candidates knew how to 
answer what the functions are of an operating system.  Most candidates gave the explanation 
of a CPU.  Even fewer candidates managed to answer about “portability”.

QA4: This question was about Databases.  Most candidates knew the definition of  DBMS, 
even though some mixed it up with a DBA!  It was also noted that candidates are not 
knowledgeable about SQL (Structured Query Language).  Nearly all candidates answered 
with two services provided by a query and NOT by SQL.  This goes on to show that they are 
not aware that SQL is a language.  Just because they saw the word Query in it, they answered 
for a query.

QA5: This question was about Internet related software.

QA6: This question was about systems development. For question 6(a) most candidates do 
not have any idea about alpha and beta testing.  Only a few got the question about 
Acceptance Testing right.  As regards 6(b) candidates answered correctly.

QA7: This question was about Networks in organizations.  Again most candidates do not 
have any idea what a P2P and client-server consist of.  Also, there were quite a few 
candidates who still have the notion that the Internet and the WWW are the same.  That is, 
they answered that the Internet is the World Wide Web!



Section B: Human Communication & Business Organization

QB1: This was a compulsory general question on HCI and business organization.  In this 
section, candidates on the whole fared quite badly.  Candidate still show very little 
understanding of an informal and formal organisation.

QB2:  This question was about E-Commerce and Business to Business setups. This was the
most popular question answered,  even though in general part (b) was not answered to the full 
(as regards B2B and B2C).

QB3: This question was about organizational objectives and  was answered by just a few 
candidates.  Most candidates who answered this question mixed up the decision making 
process with the steps of the SDLC.

General Comments

 Candidates are still leaving out the questions chosen on the front page.  

 Candidates need to improve their presentation and present well-ordered and structured 
answers.  

 It was also noted that most candidates were mixing up question numbers with 
answers.  At times,  question number did not tally with answer.

Chairperson
Board of Examiners
July 2012
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