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Examiners’ Report

Part 1: Statistical Information

Table 1: Distribution of Grades awarded in May 2010
GRADE A B C D E F Abs Total
Number 35 72 97 39 32 21 3 299
% of Total 11.71 24.08 32.44 13.04 10.70 7.02 1.00 100

Part 2: Comments regarding candidates’ performance

From the initial examination it is evident that the students were oriented to answer certain sets of questions 
and avoid others as is normally the case. However this does not mean that the students will obtain good 
results.

Question A1 (Compulsory)

The main difficulty seemed to be in the fist section, where the students were asked to compare a laptop and 
a 3G phone in terms of portability. Some students confused specific aspects but a good number of them 
were able to identify the main issues. Another area where students seemed unclear was the last section of 
this question. Students were asked to indicate how training can improve security. Some candidates were 
simply unable to respond adequately.

Question A2 (Information Systems)

This was the most chosen question. The main difficulty encountered by almost all the students was to 
explain the meaning of knowledge. Some used examples effectively in order to help them illustrate the 
point.

Question A3 (Databases)

The majority of students seemed to find difficulties indicating the type of relationships that needed to be set 
up between different tables. Students were weak in illustrating the aspects of referential integrity. It is 
evident that although the students had learned and applied referential integrity in lab sessions, a good 
number of students did not understand its actual application and use.

Question A4 (System Development)

This was the least selected question in Section A. However the students who went for it were well prepared 
in the topic, so the mean mark is relatively high. Most students were able to discuss the issues of system 
requirements in terms of the systems outlined. The main difficulty seemed to be in identifying adequately 
matters for a payroll program. This could be attributed to the fact that students are quite familiar with web-
related matters but less so with ‘standard’ applications like payroll.

Question A5 (Communication and Network)

It seems that very few students chose the question.  Few of them were able to illustrate the main differences 
between a client-server system and a peer-to-peer setup. They were not properly instructed in this topic.
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Question A6 (Internet-Related Software)

This was the second most popular question in section A. Students gave the impression to understand 
properly what E-commerce is about. They seem to have some difficulties explaining the risks and fraud 
issues related to E-commerce. Students were unable to pinpoint ways to reduce the impact of these 
problems.

Question A7 (Software Categories)

This question was selected by a fair number of students. The main issues seemed to be the difficulties to 
distinguish between software categories, systems and application software and their examples. Another 
area of the question where some students were not entirely clear was when they were asked to distinguish 
between linked and embedded objects.

Question B1 (Compulsory)

It appears that quite a large number of candidates seem to have taken this sections a little bit too lightly. 
Students had difficulties in identifying three forms of electronic communication and their application. One 
would expect that today’s students use some of these forms themselves and thus they should clearly 
identify adequate areas of use in an organization.

Question B2 (Aspects of communication)

Students seemed to have difficulties in clearly understanding this question. Students seemed to have 
difficulties in identifying the advantages and disadvantages related to visual communication in an 
organizational structure. Some omitted parts of the question and others just described visual 
communication without considering organizational needs.

Question B3 (Organizations)

This was the least attempted question. Students were able to identify the differences between formal and 
informal types of organizations. The main difficulty was in the last sections of the question where the 
students were expected to elaborate between the interactions of formal and informal types of organizations. 
One may argue that this question was rather on the high end.

Chairperson
Board of Examiners
July 2010
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The main difficulty seemed to be in the fist section, where the students were asked to compare a laptop and a 3G phone in terms of portability. Some students confused specific aspects but a good number of them were able to identify the main issues. Another area where students seemed unclear was the last section of this question. Students were asked to indicate how training can improve security. Some candidates were simply unable to respond adequately.
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This was the most chosen question. The main difficulty encountered by almost all the students was to explain the meaning of knowledge. Some used examples effectively in order to help them illustrate the point.
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The majority of students seemed to find difficulties indicating the type of relationships that needed to be set up between different tables. Students were weak in illustrating the aspects of referential integrity. It is evident that although the students had learned and applied referential integrity in lab sessions, a good number of students did not understand its actual application and use.


Question A4 (System Development)


This was the least selected question in Section A. However the students who went for it were well prepared in the topic, so the mean mark is relatively high. Most students were able to discuss the issues of system requirements in terms of the systems outlined. The main difficulty seemed to be in identifying adequately matters for a payroll program. This could be attributed to the fact that students are quite familiar with web-related matters but less so with ‘standard’ applications like payroll.
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It seems that very few students chose the question.  Few of them were able to illustrate the main differences between a client-server system and a peer-to-peer setup. They were not properly instructed in this topic.
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This was the second most popular question in section A. Students gave the impression to understand properly what E-commerce is about. They seem to have some difficulties explaining the risks and fraud issues related to E-commerce. Students were unable to pinpoint ways to reduce the impact of these problems.
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This question was selected by a fair number of students. The main issues seemed to be the difficulties to distinguish between software categories, systems and application software and their examples. Another area of the question where some students were not entirely clear was when they were asked to distinguish between linked and embedded objects.


Question B1 (Compulsory)


It appears that quite a large number of candidates seem to have taken this sections a little bit too lightly. Students had difficulties in identifying three forms of electronic communication and their application. One would expect that today’s students use some of these forms themselves and thus they should clearly identify adequate areas of use in an organization.


Question B2 (Aspects of communication)


Students seemed to have difficulties in clearly understanding this question. Students seemed to have difficulties in identifying the advantages and disadvantages related to visual communication in an organizational structure. Some omitted parts of the question and others just described visual communication without considering organizational needs.


Question B3 (Organizations)


This was the least attempted question. Students were able to identify the differences between formal and informal types of organizations. The main difficulty was in the last sections of the question where the students were expected to elaborate between the interactions of formal and informal types of organizations. One may argue that this question was rather on the high end.
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