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NTRODUCTION Aams

Due to the COVID-19 pandemic, digitalization in pharmacy

 Understand patient and pharmacist preparedness
accelerated. Nowadays, advancements in technology have increased

* lIdentify needs of students and pharmacists
so much that patient-generated health data can be obtained by

digital health technologies. Patient and pharmacist preparedness is

essential for value of this digitalization.

METHOD

e2 questionnaires, one for pharmacists and one for patients, to understand their
preparedness and needs regarding digitalization were designed and validated.

eEthics approval

/

The questionnaire for patients was physically given to them at a community pharmacy

The questionnaire for pharmacists was disseminated through community pharmacies
Data Collection  gnd an online platform.

RESULTS

Patient preparedness and needs

B Very comfortable m Slightly comfortable m Slightly uncomfortable Very uncomfortable

* 56 responses collected from patient questionnaire

» 44 answered they have used a digital health technology before.

» 54 answered they view the pharmacist as having an important role in assisting
them with how and when to use digital health technologies.

Pharmacist preparedness and needs

43 responses collected from pharmacist questionnaire.

» 28 answered they have not acquired digital skills during their education.

> 39 answered they are interested in learning more about digitalization. Figure 1: Patient comfort with pharmacist having

access to measurements taken by digital health
technologies

CONCLUSION

The data from the patient questionnaire shows that patients have a positive view of digital health technologies higher than

hypothesised while the data from the pharmacist questionnaire shows that pharmacy schools need to focus more on digital

skills education. The challenges identified in this study are being used to develop an educational framework that compliments

recommendations from the global context?.
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