
Automation is an integral part of our lives in the digital 
age. Your online shopping is automated, as is your 
payroll, and your flight tickets. In a world where 

information is currency, automation emerges not as a threat but 
as an ally. Automation helps us navigate the dynamic landscape 
of the digital age with clarity, efficiency, and integrity. 

However, while the goal of automation is to make our 
lives easier, that doesn’t mean implementing it is going to be 
easy. Sure, automation can enable businesses to streamline 
their operations and reduce human error, but there are 
challenges ahead. Misinformation, privacy concerns, and ethical 
considerations.

While it is exciting to imagine what the future will be like, it is 
imperative that researchers not only develop robust algorithms, 
but that they are at the forefront of policy recommendations 
and ethics boards. Furthermore, we also have a duty to be 
resonsible in the way we utilise the tools at our disposal; 
including automated tools.
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