ITS launches its open access
repository (OAR)

BY MARTIN DEBATTISTA

SENIOR ACADEMIC AT ITS AND EXECUTIVE EDITOR OF FUTOURISTIC

TS has reached another important
milestone in its efforts to nurture a
research culture at the Institute with
the launch of its open access repository
(OAR) that will disseminate research by
its alumni and academics with the rest of
society and also internationally. For this
purpose, ITS has chosen the solution by
Scholastica HQ, an American company that
has vast experience in this sector.

The OAR is accessible at:
www.its.edu.mt/oar

Using the Scholastica platform for
publishing school dissertations and journals
offers multiple benefits that enhance the
efficacy, accessibility, and impact of the
institution’s academic publishing which is
now established with its academic journal
Futouristic. Scholastica provides easy-to-
integrate peer review, production, and
open-access (OA) journal hosting solutions,
allowing the Institute to expedite its entire
publishing workflow from submission
through publication, which further supports
both the OAR and future evolutions of this
journal. Mr Cilia was assisted by Ms Celine
Farrugia in developing and maintaining the
repository.

Futouristic spoke to Christopher Cilia, the
Manager at the ITS Library, about the
benefits of the OAR to students, academics
and the outside community.

How is the online repository going to
complement other library services at ITS?
“The online repository will complement
existing library services by providing
immediate digital access to academic

X

resources, expanding the availability of
dissertations, theses, and journals beyond
the physical library's constraints. This digital
addition will enhance resource accessibility
for both on-campus and remote users,
supporting ITS's mission to promote
scholarly research and knowledge-sharing.”

As the librarian, can you compare the
demand for physical publications to
online sources?

“In recent years, there has been a marked
shift in demand from physical publications
to digital sources, particularly among
students and researchers who value quick
access to materials. Online sources offer
convenience, immediate availability, and
enhanced searchability, making them
highly preferred. While physical copies still
hold value for in-depth study and archival
purposes, online access correlates better
with the current academic and research
trends.”

How is the online repository going to be
updated?

“The online repository will be updated
systematically as new dissertations, theses,
and journals are submitted and published.
The Scholastica platform provides tools

to streamline the publication process,
facilitating regular updates and allowing
administrators to easily manage the
addition of new content. This ensures

that the repository remains current and
continues to meet the evolving research
requirements of the ITS community.”

What kind of content will be available?
“The repository will include a diverse array

of academic content, such as student
dissertations, faculty research papers,
peer-reviewed journal articles, and

other scholarly publications relevant to
ITS's academic disciplines. Additionally,

it can support special collections or
thematic content as required, providing a
comprehensive repository that reflects the
institution’s academic output.”

What other services does the library
provide to students and academics to do
research?

“Besides access to publications, the library
offers research assistance, database
access, interlibrary loan services, citation
management seminars, and guidance on
research methodology. These services
support students and faculty in locating,
accessing, and utilizing resources effectively,
enhancing their research capabilities.”

Anything else you would like to add?
“Implementing Scholastica’s platform could
position ITS as a leader in digital publishing
within academia, increasing the visibility
and accessibility of its scholarly output.
Additionally, it supports ITS's sustainability
objectives by reducing reliance on printed
materials and enhancing ITS's academic
reputation by showcasing research
achievements on a broader scale. By
adopting Scholastica’s publishing solutions,
ITS can offer a robust, accessible, and
efficient platform that will benefit the
entire academic community, fostering
research, collaboration, and knowledge
dissemination.”
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Foraging in the Maltese Archipelago: A Comparison of Its Use
Between the Past and Present

A country’s heritage can be interpreted from different perspectives, from narratives of battles to its history of food and foraging!
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May 15, 2024 CEST
How Michelin Guide Recommendations
Are Affecting the Restaurant Industry in
Malta?

Miguel Farrugia

“This research study was conducted in order
to evaluate how Michelin Guide
Recommendations are affecting the
restaurant industry in Malta.

May 10, 2024 CEST
‘The Value of the Tradiitional Travel
Agency in the Digital Age in Malta
Gabrielle Hili

‘This research examines Maltese traditional
travel agencies' digital customer
experience techniques.

Abstract

May 06, 2024 CEST
Addressing Staff Shortage in Five Star
Hotels in Malta by Employing Robots
Clayton Gauei

‘The hospitality industry worldwide s

dealing with the problem of staff shortage.

In Malta, we are also witnessing the same
problems.

May 06, 2024 CEST
Verbal Harassment Within the Front
Office Department of Local Four-Star
Hotels

Nikita Micallef

Verbal harassment is regarded as the
language used by someone towards

another person causing psychological or
emotional harmy/distress during which a

Abstract person can be mocked, ridiculed, and
Abstract humiliated.
Abstract
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May 01, 2024 CEST
Reinventing the Scuba Diving Training
industry.

Damien Xuereb

The diving training industry is based on a
pyramid qualification model. The
dominant players in the market account to
most new diver training and certifications

Abstract
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March 11,2024 CEST
Front Desk: How Training andl
Development Can Increase Productivity
and Reduce Stress

Jemimah Olajumoke ljetemi Jetson

‘This research paper aims to determine
whether or not training and development
programs assist reduce the symptoms of
stress while simultaneously increasing
productivity

Abstract
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June 14,2023 CEST

June 12, 2023 CEST

Digital an
Tool to Recreate Interest in and
Appreciation of the Maltese Chapels
Vanessa Delia Naudi

‘The Maltese chapels are an essential
cultural and religious heritage that has
been overlooked and at times neglected
over the years

Abstract

MASTERS (VOQF 7)

Foraging in the Malt; A
Comparison of Its Use Between the Past
and Present

Stephania Abela Tickle

A country’s heritage can be interpreted
from different perspectives, from
narratives of battles to its history of food
and foraging!

Abstract
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June 05, 2023 CEST

June 05, 2023 CEST

g for Children in
the 215t Century: The Case of How We
‘Can Interpret Heritage Differently to Our
Younger Audience

Georgette Farrugia

Heritage Interpretation for Children in the
215t Century: the case of how we can
interpret our heritage differently to our

ys Identity
Through Heritage Interpretation.
Christopher Cilia

National libraries serve locals and visitors
from all around the world. These
organisations are solely responsible for
preserving and safeguarding national book
treasures and unpublished documents and

June 05, 2023 CEST

Malta During the First World War:

June 05, 2023 CEST

History in Scale: Military Dioramas as an

Beyond the N f the

Kevin Cassar

‘This thesis is concerned with the

Museum

Ivan Cocker

History in Scale: Military Dioramas as an

of the experi f the
First World War in Malta

Abstract

Device within a Museum

Abstract

The online
repository will
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theses, and
journals are
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the publication
process,
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regular updates
and allowing
administrators to
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addition of new

content.
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The new online research repository launched by ITS

ilable at www.its.edu.mt/oar




WHY INSTITUTE OF TOURISM
STUDIES CHOSE SCHOLASTICA
TO HOST ITS OPEN ACCESS
REPOSITORY

Scholastica (www.scholasticahg.com)
offers a platform designed to simplify the
publishing of open access (OA) journals by
providing tools and services for the entire
publishing lifecycle. The platform enables
journals to create and host websites without
needing coding or web development
expertise. The websites are user-friendly
and optimised for online reading, with a
responsive design that adapts to various
devices. They include site-wide search,
mobile-friendly pages, social media
integration, RSS feeds, and blog options.

Key features of Scholastica’s platform
include easy customisation using a simple
editing tool for website creation. The platform
is optimised for online reading, discoverability
and search engine indexing. It has a mobile-
friendly design ensuring accessibility

across devices. The platform also facilitates
automatic generation of metadata in HTML
and XML (JATS standard), including references,
funding information, DOIs, ORCIDs, ROR

IDs and CRediT roles. Scholastica simplifies
archiving and indexing with integrations with
archives and indexes. A built-in analytics

suite tracks readership metrics, such as page
views and downloads, and public metrics
pages offer transparency with page views,
downloads, and reader location data. They
also allow integration of Altmetric badges.

Scholastica helps journals reach a wider
audience through search optimisation,
mobile-friendly design and rich machine-
readable metadata. The platform generates
metadata that facilitates crawling by Google
Scholar. It also provides insights into
readership through its analytics suite.

The platform is easy to use, with no

setup fees and ready for immediate use,
including free PDF back issue imports. It

is a fully hosted solution, managing all
software needs and technical support, such
as maintenance, updates and backups.
Scholastica prioritises data security,
metadata enrichment, archiving, and
indexing, adhering to current industry
standards.
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ITS Library Manager Christopher Cilia working on the new online research repository. This repository is a joint project between the ITS
Library and the ITS Academic Research and Publications Board (ARPB).
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June 05, 2023 CEST

June 05, 2023 CES

g for Children in
the 21st Century: The Case of How We
Can Interpret Heritage Differently to Our
Younger Audience

Georgette Farrugia

Heritage Interpretation for Children in the
21t Century: the case of how we can
interpret our heritage differently to our
younger audience.

Abstract

MASTER'S (MQF 7)

ing a Historical Library's Identity
Through Heritage Interpretation.
Christopher Cilia

National libraries serve locals and visitors
from all around the world. These
organisations are solely responsible for
preserving and safeguarding national book
treasures and unpublished documents and
manuscripts

Abstract

MASTER'S (MQF 7)

June 05, 2023 CEST

Malta During the First World War:
Beyond the Nurse of the Mediterranean

Kevin Cassar

This thesis is concerned with the
interpretation of the experience of the
First World War in Malta

Abstract

MASTER'S (MOF 7)

June 05, 2023 CEST

History in Scale: Military Dioramas as an
Interpretation Device Within a Museum

Ivan Cocker

History in Scale: Military Dioramas as an
Interpretation Device within a Museum

Abstract

MASTER'S (MQF 7)

May 31, 2023 CEST
The Maltese Wall Clock, Locally Known
as L-Arlogg tal-Lira 1750-1900;
Interpretation and Conservation

Joanne Vella

‘The Maltese Wall Clock, popularly know n
as 1 Arlogg tal lira is an intrinsic element
of Maltese cultural heritage. It manifests
the skilled craftsmanship of Maltese artists

Abstract

September 12, 2022 CEST
Timeshare in Malta: An Analysis of the
Evolution of the Shared Holiday
Ownership Industry and Its Future
Prospects.

Celine Van De Mark

‘The aim of this study was to understand
how timeshare developed in Malta, to
establish its current life cycle stage, and
make predictions on its prospects.

Abstract

August 31, 2022 CEST
Heritage Interpretation in a Migration
Museum in Malta and Its Role in a
Changing Society

Anna Azzopardi

Maltese cultural heritage has been shaped
byall settlers, colonizers, migrants and
refugees who have been moving to and
from this island over the millennia.

Abstract

August 31, 2022 CEST
The Integrity of Gluten-Free Meals in
the Maltese Food Service Industry
Jimmy Aquitina

Coeliac allergy is apprehension for
individuals that cannot consume gluten.

Abstract




Scholastica also aims to provide an optimal
reading experience, offering options to
publish articles in issues or on a rolling
basis. The sites have easy navigation,
visually appealing article display, PDF search
functionality, easy access to supplemental
files and citation downloads in BibTex
format. Scholastica also caters to arXiv
overlay journals by integrating with arXiv,
enabling submissions directly from arXiv
with article pages linking to final versions.

Integrations with other services include
Crossref DOI registration, DOAJ indexing,
Portico archiving, PMC and PubMed
indexing, Altmetric badge display, and ROR
institutional ID integration.

The platform can be used independently

or integrated with Scholastica’s peer

review and production services for a
streamlined workflow. The peer review
system simplifies manuscript submission
and tracking. Integration enables the direct
transfer of manuscripts and metadata,
eliminating manual data entry. Scholastica
automatically generates comprehensive
machine-readable metadata for journals
using their production or hosting platform.
The platform enables flexible publishing,
with options to publish content as soon as
ready or compile rolling articles into issues
at any time. Scholastica says it is committed
to supporting journals in meeting open
access mandates like Plan S.

The platform is
optimised for
online reading,
discoverability
and search
engine indexing.
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