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1102 .
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1106 An Investigation into the Applicability and Measurement of Intellectual
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1107
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1108 .
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1109 | Enabling Interdepartmental Teamwork - A Case Study of FTIAS Ltd.
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Involved.
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An Investigation into the Internal Practices of an Organisation in relation
to Service Quality - A Case Study of a Maltese Financial Services
Organization

Available from
October 2013
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The SOX Impact on Malta Related Companies Operating on the NYSE

1115

The Role and Relevance of Marketing in Maltese Small and Medium
Enterprises

1116

Productivity in the Maltese Manufacturing Health Care Industry

1117

A Study of the Characteristics of Women Entrepreneurs in Malta

1118

Retaining Talent within Island Hotels Group Holdings Plc — An Analysis of
Contributing Factors

Available from
October 2013
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How Does Customer Relationship Management Improve Customer
Loyalty within the Local Banking Sector — A Case Study of a Large
Maltese Financial Institution

1120

Sustainable Energy Behaviour in Malta — An Empirical Study

1121

Factors Driving Foreign Direct Investment in Malta — An Analysis of their
Evolution over the Years

1122

Enhancing Employee Engagement at the Distribution Section Within
Enemalta Corporation
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Internet Marketing - A Study of Its Effects on Maltese Businesses

1124

The Main Motivational Factors Behind Prospective University Students’
Decisions to Join the B.Sc (Hons) Midwifery Course
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TQM in the Maltese Manufacturing Sector — Effects on Business
Performance
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Implementing a Key Account Management System for a B2B Company
in the Stationery Industry
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Management Education for Engineers
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A Study Assessing Supermarket Loyalty in the Maltese Market

1129

The Effects of the Custody Agreement between the Malta Stock
Exchange and Clearstream Banking Frankfurt

1130

Key Performance Indicators Framework for the Mater Dei Hospital
Waste Management Services
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System of Governance Under Solvency Il. A Maltese Indigenous
Insurance Market Perspective
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Maximising Employees’” Commitment and Engagement during
Organisational Change Projects. A Case Study of a Maltese Financial
Institution
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International Marketing of Maltese Higher Education — Students’
Perception on the University of Malta
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Employee’s Perceptions and Attitudes Towards a Change Intervention.
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Enhancing Company Performance Through Effective Project
Management — Building an Effective Project Management System for
Mekanika Ltd.

Available from
October 2013
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