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Training Organisations in Malta 

BUSINESS PROCESS CONSULTING 
219-221 Business Centre, Parilja Street, Santa Venera HMR 16 
Tel: 21487985 Website: www.bpconsult.com 
Contact: Silvio De Bono 
E-mail: debonos@euroweb.net.mt. 

COMMERCIAL SERVICES BUREAU 
14/19 Vincenti Bldgs, Strait Street, Valletta VLT 08 
Tel: 21225800, 21246543 Website: www.csb.com.mt 
HR Designation: Executive - Chris Vella 
E-mail: chris@csb.com.mt 

DELOITTE & TOUCHE 
1 Col Savona Street, Sliema SLM 07 
Tel: 21345000 Fax: 21344443 Website: www.deloitte.com.mt 
Designation of Head: Managing Partner - Paul J. Mercieca 
E-mail: pmercieca@deloitte.com.mt 
HR Designation: HR Consultant - Mark Jaccarini 
E-mail: mjaccarini@deloitte.com.mt 

DE PT. OF INDUSTRIAL AND EMPLOYMENT RELATIONS 
121 Melita Street, Valletta 
Tel: 21224245/6 Fax: 21243177 E-mail: msp.gov.mt 
Designation of Hefld: Director - Frank Pullicino 
E-mail: frank.pullicino@gov;mt 
HR Designation: Senior Principal - Anthony Azzopardi 
E-mail: anthony.b.azzopardi@gov.mt 

EMPLOYMENT & TRAINING CORPORATION 
Head Office, Hal Far 
Tel: 21654945/6 Fax: 21655396 Website: www.etc.org.mt 
Designation of Head: Chairman - Robert Tufigno 
E-mail: rtufigno@gftlex.com 
HR Designation: Chief Executive Officer - John P. Camilleri 
E-mail: johnpc@etc.org.mt 
HR Designation: Manager Training - Joseph Cutajar 
E-mail: joec@etc.org.mt/josephl@mail.global.net.mt 
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EXECUTRAIN 
Schembri Street, Hamrun 
TeI: 21222691 Fax: 21232630 Website: www.executrain.com.mt 
Designation of Head: General Director - Charles Theuma 
E-mail: ctheuma@stmartins.edu 

HRD CONSULTANCY SERVICES 
25 Summer Street, Mosta MST 07 
Tel: 21434136 Fax: 21437426 Website: www.hrdconsultancy.com 
Designation of Head: Director - Rita Azzopardi 
E-mail: hrd@global.net.mt 

INSTITUTE OF HEALTH & SAFETY 
St Martin's Court, University Street, Msida 
Tel: 21311965 Fax: 21311968 Website: www.ihs.com.mt 
HR Designation: Course Co-ordinator - Gail Aquilina 
E-mail: info@ihs.com.mt 

INSTITUTE OF TOURISM STUDIES 
St. George's Bay, St. Julians STJ 02 
TeI: 212344249 Fax: 21344475 Website: www.its.gov.mt 
E-mail: help.its@gov.mt 

KPMG 
Portico Building, Marina Street, Pieta MSD 08 
TeI: 21233188 Fax: 21234647 Website: www.kpmg.com.mt 
Designation of Head: Office Managing Partner - J. C. Schembri 
HR Designation: HR Execurive - Lisa Muscat 
E-mail: info@kpmg.com.mt 

MALTA COLLEGE OF ARTS, SCIENCE & TECHNOLOGY 
Main Campus, Corradino PLA 08 
Tel:21801590 Fax: 21801596 
Designation of Head: Principal: Roy Snelling 
E-mail: infomcast@maltanet.net 
Website: www.mcast.edu.mt 



M. FSADNI & ASSOCIATES 
164A Constitution Street, Mosta MST 03 
Tel: 21419800 Fax: 21419700 
Designation of Head: Marika Fsadni 
E-mail: mfsadni@global.net.mt 

MALTA INSTITUTE OF MANAGEMENT 
86 The Strand, Sliema 
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Tel: 21322950 Fax: 21375860 Website: www.mim-malta.org 
Designation of Head: President - Joe Abela Fitzpatrick 
E-mail: mim@mim-malta.org 

MALTA UNIVERSITY SERVICES 
University Campus, Msida MSD06 
Tel:21343572 Fax: 21344879 
Website: www.cis.um.edu.mt/-mus/ 
HR Designation: Short Courses Manager - Charles Falzon 
E-mail: charles.j.falzon@mus.com.mt 

MISCO 
3rd Floor, Regency House, Republic Street, Valletta VLT04 
Tei: 21220303, 21239683 Fax: 21251083 
Website: www.miscomalta.com 
Designation of Head: Managing Director - Joseph EX. Zahra 
E-mail: jfxzahra@miscomalta.com 
HR Designation: Executive - Josef Said 
E-mail: jsaid@miscomalta.com 
HR Designation: Training Co-ordinator - Louise Xuereb 
E-mail: lxuereb@miscomalta.com 

OCCUPATIONAL HEALTH & SAFETY AUTHORITY 
120, St. Ursola Street, Valletta 
Tel: 21247677 Fax: 21232909 Website: www.msp.gov.mt 
Designation of Head: Chief Executive - Dr. Mark Gauci 
E-mail: mark.gauci@gov.mt 
HR Designation: HR Manager - Maria Pia Chircop 
E-mail: mariapia@ertium.com 
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PEOPLE & CO. LTD. 
Suite 4, Paolo Court, Giuseppe Cali Street, Ta' Xbiex MSD 14 
Tel: 21322314 Fax: 21342098 Website: www.people.com.mt 
Designation of Head: Managing Director - David Cutajar 
E-mail: dave@people.com.mt 

PRICEWATERHOUSECOOPERS 
167 Merchants Street, Valletta VLT 03 
Tel: 21247000, 21233648 Fa~:21244768 
Website: www.pwcglobal.com/mt/ 
Designation of Head: Chairman & Senior Partner - John 1. Bonello 
E-mail: info@mt.pwcglobal.com 
HR Designation: Elaine Bonello 
E-mail: info@mt.pwc.com 
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acceptance versus suspicion 

access and legi timacy paradigm 

achievement criteria, evaluation of 

acquis communautaire 

adaptability 

affluent workers 

Agreement on Social Policy 

A-legitimate authority 

Alienation 

Amsterdam Treaty 

Ancient Greeks and drama 

Anglicisation 

Anglo-Saxon textbooks 

Apollo tole culture 

Apprenticeship 

Art of War 

Austrian Federal Chamber of Commerce 

authoritarian management, refusal of 

Bags Ltd. 

Bailey's Industries 

Barclays Bank DCO 

Basic Employment Passport 

basic skills 

Baxter (Malta) Ltd. 

Brandstatter Group Malta 

Brecht 

British Empire 

British Forces, departute of 

British model 

British Motor Company 

Cable & Wireless 

calculative approach to organisation 

Subject Index 441 

245 
184-185 

202 
157-159 

65,72,82 
71 

228 
71 

27,28 

232, 238-239 
71 

287 
65 
36 
37 

244 
xvii 

3 
162 

343-346 
76 
76 

274,276,277-278 
274-275 

167,171-176 
257-259 

287 
67 

247 
75-76 

76 
76 

228 

Candidate Countries Business Environment Simplification Task Force (CC BEST) 3 

317 
358 
287 
276 

Catering Coop 

Catholic domain 

Christian Church and drama 

Chutch institutions 

co-determination 

collective agreements 

collective bargaining 

69 
419 

344,347 
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collectivism, definition of 

compliant subordinate culture 

Conciliation & Arbi tration Act (1948) 

Conditions of Employment (Regulation) Act (1952) 

conflict in organisations 

Constitution of Malta (1974) 

cooperative employment relations 

Cooperative Societies Act 30 of 2001 

Copenhagen Summit of the EU (2002) 

culture as concept which affects hehaviour 

culture, sub-concepts of 

decentralisation of staffing in public service 

Department for Industrial & Employment Relations (DIER) 

development 

Dionysius power culture 

disciplinary authority, delegation of 

Disciplinary Boards in the public service 

disciplinary gaze of the company 

Disciplinary Regulations in the public service 

discrimination and fairness paradigm 

display-oriented & ceremonial culture 

distributive bargaining 

Dockyard 

downsizing 

drama and application 

drama and connections 

drama and human relations 

drama and its power 

drama and participants 

drama and realism 

drama and reflection 

drama as learning medium 

drama for human resource training 

drama, and conceptual learning 

drama, and experiential learning 

drama, and participative learning 

dual executive management structure 

ecology of intimacy, monopoly & totality 

economy in transition 

Education Division 

employability 

employee involvement teams 

employee involvement 

197 

34 

362 

363 

372-373 

94 

351 

316 

363 

421-422 

25-26 

104-105 

56 

xx-xxi 

37 

130-132 

138-140 

398 

135-138 

202 

288,309 

46 

246 

227 

304-305 

307 

306 

308 

304 

307 

307 

288-290 

287-309 

305 

305 

306 

325 

78 

48 

141-144 

71,79 

391 

xxii 



Employee Participation in Organisational Change (EPOC) 

employee partici pation, forms of 

employee stock ownership plans (ESOPs) 

employee suggestion scheme 

employer organisations 

Employment & Industrial Relations Act (E&IRA) 

Employment & Training Corporation 

Employment & Training Placement Scheme 

Employment & Training Services Act (1990) 

Employment Service Act (1955) 

Enron 

entrepreneur, definition of 

entrepreneurship 

entrepreneurship, concept of 

equal opportunities 

Equal Opportunity Scheme 

equal rights at work 

EU accession path 

European Directives (labour) 

European Employment Strategy 

European Labour Law, thrust of 

European Trade Union Instirute (ETU!) 

European Works Council 

Europeanisation 

expatriate management 

family business 

family business, death of 

family business, human relations in 

family business, nature of 

family business, SWOT analysis of 

feedback in drama 

female employees 

First Clothing Coop 

flexibility, concept of 

focus on customer needs 

focus on personal interests 

foreign direct investment 

foreign versus local 

fortress colony 

forum theatre 

Foundation for Human Resources Development (FHRD) 

Gallicisation 

General Systems Theory 

Subject Index 443 

379 
375 
362 

392 
57 

80 

4, 18, 56, 265-283 

279,280 

269 

363 
XVlI 

2 

1-20,71 

71, 196, 197,205 

247 

195 

80 

86-87 

71 

70, 72 

47,58 

78,420 

65-82 

409-410 

1-20 

10-11 

7 

5-6 
15-17 

291 

248,343 

317 

258 

413 

412 

68 

182-184 

65 
292-293 

18 

65 
50 
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General Workers' Union (GWU) 

German investment in Malta 

German Model 

globalisation and knowledge 

good pay 

gossip and social pressure 

Government as prime mover 

Gozo 

grounded theory methodology 

guilds 

GWU-MLP 'love-hate' relationship 

GWU-UHM polarity 

HAY job evaluation system 

Health Division 

honour, thrift and industriousness 

HR Function 

HR response ro individualism 

HRM model, attractions of 

HSBC Group 

HSBC in Malta 

human capital investment 

I am the Boss approach 

illiteracy, within working population 

impartiality in public service recruitment 

Incomes Policy Accord (1990-1993) 

indigenous management culture 

individualism versus collectivism in industrial relations 

individualism, definition of 

individuals, focus on 

Industrial Development Act (1988) 

Industrial Relations Act (1976) 

industrial relations and culrural contexts 

industrial relations 

industrial relations, and HRM 

industrial relations, legal dimension of 

information revolution 

initial and continued training 

Institute for the Promotion of Small Enterprise (IPSE) 

Institute of Small Business Research (Austria) 

instrumental orientation to work 

International Cooperative Alliance (ICA) 

International Labour Organisation (ILO) 

54,72,73,76,94,228, 

233,235,369,380,382,395,396,411 

248 

69 

44-46 

239 

359 

55 

359 

24 

244 

73 

76 

418 

144-145 

35 

xviii-xxiii 

348-349 

357-359 

405-422 

77,407-422 

327-328 

7 

271 

94-95 

73 

38 

335-354 

197 

192 

248 

73,363 

360 

xxii, 46-47, 198 

356-359 

362-364 

243 

272-273 

4, 13, 14, 18 

3 
230,343 

316 

364,400 



invention of 'Europe' 

Island Hotels Group (IHG) 

isolation 

Italianisation 

job advertising 

job descriptions 

job evaluations 

job security 

just-in-case production 

just-in-time production 

Kordin Clothing Coop 

Krisroffersen Principle 

Labour Coordination Committee 

Labour Force Survey (NSO) 

learning and effectiveness paradigm 

legal authority 

legitimated justification 

liberalisation 

life-long learning 

life-long learning, agency for 

literacy training 

Literacy Unit, University of Malta 

Loan Guarantee Scheme 

local councils 

local ownership versus external support 

local versus global cultural collisions 

lording attitude 

L-Orizzont 

loyalty ro 'the boss' 

Maasrricht Treaty 

MacDaniel Report (ETF) 

Malta Council for Economic & Social Development (MCESD) 

Malta Development Corporation (MDC) 

Malta Drydocks (MDD) 

Malta Enterprise 

Malta Government Joint Council 

Malta Labour Parry (MLP) 

Malta Union of Bank Employees (MUBE) 

Maltese management culture 

management mind-set, shift in 

management styles 

management, definition of 

manager as juggler 

Subject Index 445 

66 
167, 176-181 

232 
65 

418-419 
417-418 
417-418 

419 
317,335 
244,317 

317 
71 
73 

229,230,231 
202 

26 
37 

227 

43-60 
56 

275-276 
276 

15 
276 

185-186 
405-422 

27,75 

234 
74 

70,71 
50 

51,53,60,73,74 
4,279,365 

380-387, 396-400 
18 
73 

73,74,383,385 
411 

23-39 
201 

33 
169-170 

37 
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manufacturing versus services 

masks, example of 

meaninglessness 

Memorandum for Lifelong Learning 

meritocracy 

Methode (Malta) Ltd. 

Micro-Malta (MM) 

Mid-Med Bank, sale of 

MIMCOL 

Ministry for Social Policy 

Ministry of Education 

Ministry of Finance 

Mittlestand culture 

model organisations 

morality plays 

muddling through 

multi-skilling 

multi-skilling, and SMEs 

mythodrama 

Nationalist Party (NP) 

natural exit trend 

Naval Commission of 1807 

new organisation of work 

new public management (NPM) 

normlessness 

numeracy training 

occupational guidance & counselling 

Office of the Prime Minister (organigram) 

official's performance, measurement of 

open door management 

organic management structures 

orientation to diversity 

orientations to work 

overwork 

owner-manager types 

ownership as 'sick joke' 

Paolo Freire Institute for Faith & Justice 

paradigm shift 

participant observation 

participation anel incursion into management tasks 

participation and productivity 

people management 

Performance Management in the public service 

181-182 

301-304 

232 

277 

415 

151-164 

387-400 

407-408 

365-372 

56 

56 

4,48 

248 

336 

287 

81 

241-260 

257 

293-294 

65,74,385 

324 

245 

199 

112 

232 

275-276 

271-272 

93 

122-123 

26 

317-318 

203 

229 

337 

8-10 

368 

275-276 

46-47 

233-234 

386 

386 

xvii-xviii 

111-146 



performance management programme (PMP) 

performance management 

performance management, definition of 

performance measurements 

performance related pay (PRP) 

performance 

performance, definition of 

person versus process 

PMP rating system 

PMP, benefits of 

PMP, difficulties of 

polychronic time 

power distance 

power sharing 

powerlessness 

privatisation 

problem solving teams 

protectionism, removal of 

public secror 

Public Service Commission (PSC) 

Public Service Reform Commission (PSRC) 

quality circles 

Quality Service Charter Initiative 

recruitment 

recruitment, in the public service 

redress system 

Registrar of Trade Unions 

resourcefulness, importance of 

resourcing 

restrucruring, challenge of 

review relationship 

rewards 

rituals in culture 

Rochdale Pioneers (1844) 

role of appraiser 

role-play 

role play, example of 

role play, use of 

Roman Catholic Legacy 

Royal Commission of 1838 

safeguarding rights of public officers 

second chance ro the socially excluded 

Second World War 

Subject Index 447 

114-115,118-120 

115-118,151-164 

170-171 

121-122 

416-417 

xix-xx 

168-169 

186-187 

124-126 

126-127 

127-129 

359 

25 

399 

232 

48 

391 

191-192 

67 

94-100,106 

100-105,111-146 

391,392,393 

107 

xviii-xix 

89-107 

124 

49,230 

190 

xviii-xix 

191 

159-161 

xxi-xxii 

28-29 

316,319 

161-162 

290 

295-300 

294-295 

xxiii 

67 

132-134 

268 

46 
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selection 

self-estrangement 

self-managed teams 

self-management 

seniority in promotions 

Sewing Operations Ltd. 

simulation 

Small Business Unit (SBU) 

small family firm 

SMEs and family business 

SMEs, and multi-skilling 

Social Charter 

social climate survey 

social criteria, evaluation of 

social exclusion 

social parmers 

Social Partners hi p 

Social Security Act (1988) 

socialist black hole 

socio-drama 

Sophocles 

spectacror 

staffing, in the public service 

Stevedores Coop 

ST-Microelectronics 

strategic integration 

strategy, rise and fall of 

supervisor's performance, measurement of 

supported employment 

symbols of culture 

tabula rasa 

targets, objectives and reviews 

Technical & Manual School 

Technician Apprenticeship Scheme Regulations (1990) 

Technology Venture Fund 

TexCo Ltd. 

the leaming company 

Theory X 

Theory Y 

Theory Z 

total institution 

Total Quality Management (TQM) 

Workers' Participation Development Centre (WPDC) 

xviii-xix 

232 

391 

384 

99-100 

233-238 

291-292 

4 

67 

2-3 

257 

70,364 

390,394 

159 

265-283 

43-60 

71 

363 

67 

292 

287 

289 

89-107 

317 

77 

192 

xvi 

122 

281-282 

25 

76 

415-416 

245 

248 

15 

365-374 

316 

33 

33,152 

349 

36 

380,391,393,394 

385 



trade union activism 

trade union membership 

trade union responses to individualism 

trade unionism versus management strategy 

trade unionism, and tOlerance for HRM 

trade unionism, challenges to 

Trade Unions & Trades Disputes Ordinance (1945) 

trade unions in the public service 

trade unions 

trade unions, as managers of discontent 

training and development as priority 

training and development through multi-skilling 

training and development, role of 

Training Employment Exposure Scheme 

Training Needs Analysis (TNA) 

training plan, setting up of 

training validation 

transformational learning 

Treaty of Rome (1957) 

tripartism for life-long learning 

uncertainty avoidance 

unemployed, registered 

Union of Legal Graduates of Mid-Med Bank (ULG) 

union relations, at HSBC 

Unjon Haddiema Maghqudin (UHM) 

unremunerated work 

upstairs-downstairs relationship 

us-and-them image 

USA-UK influence in management education 

values in culture 

vocational training, absence of 

Westin Dragonara Resort 

win-win opportunities 

work plan, validation of 

worker cooperatives, SWOT analysis of 

worker cooperatives, training & development in 

worker involvement 

worker participation schemes 

worker represenratives, transformation of 

worker shateholding 

workforce diversity, management of 

working irresponsibly 

Working Time Directive 

WorldCom 

Subject Index 449 

49 

347 

346-348 

399-400 

374 

47 

362 

97-98 

58 

227 

52 

250-256 

314-316 

279,280-281 

253 

123 

123 

323-326 

363 

58 

25 

270,271 

411 

419-420 

73,76,94,369 

337 

369 

369 

xxii-xxiii 

30-32 

78 

77 

164 

120-121 

321-322 

313-330 

355-375 

379-400 

58 

355-375 

189-221 

247 

79 

xvii 






