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Workshop Report 

WORKSHOP QUESTIONS 

1. How should disabled persons be prepared for 
employment? 

2. a. How can suitable employment for disabled 
persons be identified? 
b. How can disabled persons find suitable 
employment which they can retain? 

3. a. What are the necessary measures for the 
prevention of accidents at work? 
b. What are the services necessary to facilitate the 
reintegration of disabled persons in the world of 
work? 

Education and training are necessary for the preparation of a person for 
the work environment, if the handicapped person is to develop as 
capable as others. The child should be assessed at an early stage. An 
assessment of aptitudes for work, and the type of work suitable, should 
be done in collaboration. This will point direction to the quality of 

training that should be received by the individual. A physically 
disabled person will need different training to that of an intellectually 
disabled person. If the child is classified as having a normal IQ, s/he 
should receive education in a normal school. If s/he receives education 
alongside others it will be easier to find suitable work. 

At school, children should be streamed according to the classification 
of disability and possibly with children of the same age and level of 
intelligence. Early assessment of abilities and serious and 
comprehensive programmes for the child will give him/her a chance 



to progress. It is the abilities that must be stressed and not the disability as so often 
happens. Handicapped children like nonnal children must eventually, compete for 

jobs. Despite having a disability, one should also work towards obtaining a 
qualification. Thus there must be planning to enable the child to attain a qualification. 
This is why it is so important that a disabled child's education should be similar to that 
of a nonnal child. The tenn 'special education' should not infer that less importance 
is given to education. 

It is difficult for a disabled person to integrate within the work environment after a 
long protected period at school. Besides vocational training, which concentrates on 
the development of skills or other requisites for certain jobs, there should also be 
prevocational training which should be introduced very early on in life at around 13 
years of age. These skills are related to being able to concentrate on particular aspects 
of ajob for a stipulated amount of time; increasing speed at work for production levels 
to be attained, development of relationships between workmates; self-assertiveness 
skills etc. 

It was said that career guidance counselling is to be introduced for special schools 
students and 'the units forunder achievers' , to help them in their choice of employment. 
This is commendable and m irrors the interest being shown. However these counsellors 
require training in the understanding of needs and inclinations of disabled people and 
their work. 

The transition period between school and wotk is a difficult time for disabled persons 
and they need and deserve whatever support is necessary. 

Training/retraining of persons disabled at work. 

People injured/disabled, through incidents or accidents that affect their capacity to 
retain the same job prior to their disablement, need rehabilitation, training, and 
alternative job training for more suitable work is also necessary. 

Assessment, programme design and development and monitoring of the newly 
disabled person and his job should be available through rehabilitation centres. The 
function of this centre would not be for regular attendance but only for the specific 
duration of rehabilitation. The newly disabled person must return to the work 
environment, be this the same or new surroundings depending on his/her condition. 
Regular contact with social workers on a continuing basis, can be of assistance in the 
resolution of their daily problems. 

Access and transport facilities were two important work related problems mentioned, 
because these problems could discourage the disabled person from going out to work. 
It is true that there exist subsidies for ownership of transport but not everyone with a 
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disabling condition can drive. Thus, s/he would still be dependent on someone, to 
enable him/her to go from one place to another 

Health Education and Safety Procedures 

There should be facilities for Health education for all workers during vocational 
training, the apprenticeship period, and also at the place of work. It is known that the 
Occupational Safety and Health Unit is being set up by the state. This is badly needed. 
However it was suggested that this unit should be run independently of the government 
so that abuse will be avoided; e.g. in respect of control and inspections at the place of 
work, especially, where dangers exist, e.g. like in the use of special safety gear, 
protective clothing etc. Certain safety procedures should be pmcticed and harped 
upon regularly. It is hoped that employers and employees will respect all safety 
precautions, e.g. measures and that those who do not pmctice the safety precautions 
at work, will be heavily fined. Workplaces especially where there are disabled 
persons employed should be inspected regularly to ensure that conditions are 
maintained, healthy and safe. Although there is the Social Security Injury Benefit for 
Workers, it is important that a handicapped person is covered by a special insurance 
policy. This should encoumge disabled people to go out to work. It should also put 
employers' minds at rest that handicapped persons have good personal coverage 

whilst at work. 

Resettlement Disablement Unit 

Unfortunately, the post for a Disablement Resettlement Officer has been vacant for 
many years now. This official role, is necessary, because it is the Disablement 
Resettlement Officer who helps the disabled person to find the jobs, that s/he would 
like. S/he should be responsible for monitoring the person and relative jobs, and 
helping in the resoluton of problems. All agreed that there is a need for a trained 
Disablement Resettlement Officer supported by a team of trained people who would 
be responsible for the needs of disabled persons at work. These jobs need more 
incentives regarding salaries and promotions so that they are not discouraged. The 
Disablement Resettlement Officer should also be responsible to ensure that the 
relative laws are being observed. 

When the National Register for the Handicapped is compiled, there will be information 
regarding the types of disablement, which to a certain extent, will give direction to the 
numbers and various categories of jobs. 

With knowledge of required needs, families and schools must develop the education 
of handicapped children according to their relative abilities. Once a handicapped 
person has found a job, he should be maintained on the Disabled Worker Register. At 
present, this is only done on a voluntary basis and whenever s/he is struck off the 
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register, s/he does not enjoy the protection at work of the Disablement Resettlement 
Officer. 

Before accepting to include a handicapped person on a particular register, however, 
s/he should be examined physically by a Medical Placement Officer who would 
identify the type of suitable or unsuitable work for this person. 

The Disablement Resettlement Officer and the Medical Placement Officer should 
consult together to ensure the job suitability for the condition and temperament of the 
individual. This service needs to be strengthened through professionalism and the 
help of social workers so that follow ups are in effect efficient. 

There should also be a Disablement Replacement Officer, as an official of the 
Department of Labour who would tour me factories in search of suitable jobs for 
disabled persons. 

Employers, Employees and Society 

The employers, employees and society at large, need to be educated to accept a 
disabled worker amongst them not as a disabled person but for the person he is. SI 
he is not a person to be pitied but recognised as a person who can shoulder 
responsibilities. Disabled persons are often ridiculed at work, provoked or taken 
advantage of while at work. 

There are 3 main categories of employment:-
1. employment in the mainstream; 
2 employment in sheltered workshops; 
3 unemployment due to the need for custodial care. 

There is a tendency for only certain types of jobs to be given to disabled person e.g. 
latrine attendants. This lowers the self esteem of the disabled person. Work that is 
suitable should not be specified in this way as it tends to add to the labelling 
phenomena. At present designated jobs tend to be of a low status nature. This must 
be changed. 'Lotto Receiver' has become a designated job but more variety of jobs 
are needed. 

Unhappily many disabled persons though employed do not even know what type of 
job they would like to be doing. Many have low status jobs where they are constantly 
told what to do. They do not feel involved in their work. Their employment is seen 
as an alternative to staying at home and receiving just a pension. Sometimes even an 
intellectually disabled person can be taught and can be found suitable jobs more often 
than what actually happens. Some government departments appear to be centres for 
the disabled because there are clusters of them who would have been transferred there, 
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from other departments, where they could in fact, have been doing more useful jobs 
but maybe are not accepted. Employers should not feel sorry for disabled persons but 
should concentrate on the persons' abilities, efficiency and productivity. 

On the other hand disabled persons need to work at gaining the confidence of his/her 
employer by proving that s/he is as capable as others, at the job. In order to enhance 
her/his life at work the disabled person must communicate her/his needs to the 
employer so that any necessary adaptations for/at work may be taken in hand 

It is known that disabled persons, especially the younger generation, are interested to 

know what work could be available for them. Parent participants did show great 
interest in possible work for their children. Yet many of the disabled workers really 
don't bother and when they go to register for work, they personally ask for jobs as 
cleaners and messengers etc. which often are not suitable for them. Disablement 
officers have often had a hard job trying to persuade disabled persons to attempt new 
and more suitable jobs. 

Computer training as a personal life skill and as a means to gaining employment needs 
serious attention and should be provided during the children's education and at later 
stages. If a disabled person is successful in a government examination, he should not 
be kept back from this job, so long as his disability does not interfere with his 
efficiency at work. But s/he does need support. It is a pity that disabled persons want 
to be employed only directly by the state and that they do not approach private 
enterprises, which could in fact, make available more lucrative opportunities. 
Participants felt that a 2 per cent ratio of handicapped persons to other workers 
employed by companies and institutions is a bit low. Many private companies are not 
aware of this law. It was observed that some big companies do have opportunities for 
the employment of disabled persons, but these are filled through internal applications 
and are not accessible to all. 

It was also noted that some companies had a higher percentage of disabled workers 
than what actually meets the eye, because some disabled persons are not registered as 
such, so in the eyes of the law it would appear, that this company was not fulfilling 
its responsibility. A closer examination would reveal the company to be on the right 
side of the law. 
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