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Relevance: European Union (EU) Member States were
required to direct their health practices to ensure imple-
mentation of ‘Directive on patients’ rights in cross-border
healthcare’ which provides the right for EU citizens to
seek treatment abroad. This study recruited Maltese patients,
consequently it identified and quantified domains constitut-
ing willingness to access cross-border healthcare. Via this
analytical approach, the results and recommendations were
presented to assist cross-border healthcare policy.

Purpose: The purpose of this study was to identify and
analyze factors influencing willingness to access cross-border
healthcare by evaluating patients’ behaviours, attitudes, expe-
riences and expectations.

Methods/analysis: This study employed a quantitative
cross-sectional approach surveying outpatients of a general
hospital. A self-designed survey was disseminated amongst
patients. The total number of patients recruited was 400, lead-
ing to a margin of error of 5.0% and a Confidence Interval
of 95.0%. Quota sampling was used, with 1:3 ratio, 1 indi-
cating the proportion of patients who did receive treatment
abroad and 3 indicating the proportion of patients who did
not receive treatment abroad. The inclusion criteria were:

I. Patients waiting for their appointments in the waiting
rooms of the outpatients departments of the local hospital.

I1. Patients aged 15 years or over. This criterion was used
so that the participants would be able to read the questionnaire
independently. In the case of paediatric patients the relatives
of patients were approached directly.

There were no exclusion criteria in this study.

Univariate analysis was used to analyse the data. This
study was conducted in part-fulfiliment for the degree of
Masters in Health Services Management, at the University
of Malta. This project was approved via the University of
Malta, Research and Ethics Committee.

Results: The respondents were found to be willing to
access cross-border healthcare. Age (P-value =0.006), edu-
cation (P-value =0.008), language literacy (P-value = 0.000),
literacy on cross-border healthcare (P-value=0.000) and
financial resources (P-value=0.000) were found to have
a significant association with willingness to access
cross-border healthcare. Gender, employment status, and
occupation were not found not to be significantly asso-
ciated with willingness to access cross-border healthcare.
The respondents would seek treatment abroad mostly in the
United Kingdom, and they would base their decision on the
General Practitioners/Specialists recommendations. Maltese
patients are willing to seek treatment abroad for specialised
care.

Discussion and conclusions: The findings of this study
are context specific and they are in line with the results
of the Euro barometer survey (2015), both showing that
patients are willing to access cross-border healthcare, with
their decision based on the doctors recommendations, This
study adds knowledge on the motivations that influence will-
ingness to access cross-border care. Future research would
include quantification of confounding factors and exploration
of the knowledge of doctors/physiotherapists on cross-border
healthcare.

Impact and implications: The findings of this study
show that patients’ decisions whilst seeking treatment abroad
are based on the doctors’ recommendations. This could be
transposed to physiotherapists being first- hand contact prac-
titioners also of patients who are seeking treatment abroad.
The major implication is to address needs within the com-
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munication pathways so that physiotherapists can guarantee
a continuum within the patient care pathway.
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