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Answer ALL questions in the space provided. 

 

Section A: Communication 

 

Question 1 K-1 (6 marks) 

  

a. • Mrs. Borg has been admitted to hospital. 

• She was transferred to the Medical Ward. 

• The doctor was doing a ward round. 

• He talked to Mrs. Borg. 

 

From the scenario above identify the sender and the receiver.   

 

Sender: ___________________________________________________________________ (1) 

Receiver: __________________________________________________________________ (1)  

 

b. Label the remaining FOUR stages of the communication cycle in the diagram below in the 

correct order.  

 

 
 

 (2) 

1. ____________________

_____________________

2. ____________________

_____________________

3. ____________________

_____________________

4. Message received and 
decoded.

5. ____________________

_____________________
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c.  Outline the remaining FOUR communication cycle stages labelled in Question 1b. The fourth 

stage is outlined as an example.  

Stage 4: Message received and decoded: When a person receives a message by hearing it, they 

will decoding it meaning that they are trying to understand it.                              

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2)  

      

Question 2 K-2 (8 marks) 

  

a. Communication occurs in different contexts.  

List FOUR different contexts for communication.  

 

Context 1: ____________________                                                                                  (0.5) 

Context 2: ____________________                                                                                  (0.5)  

Context 3: ____________________                                                                                  (0.5)  

Context 4: ____________________                                                                                  (0.5)  

 

b. Distinguish when TWO of the contexts listed in Question 2a can be used.  

 

i. __________________________________________________________________________ 

__________________________________________________________________________ (1) 

ii. __________________________________________________________________________ 

__________________________________________________________________________ (1) 

 

 

This question continues on next page. 
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c. • The doctor was telling Mrs. Borg about her treatment. 

• During the ward round, Mr. Borg, the patient’s husband was waiting outside. 

• He was then called in to join the discussion of treatment. 
  

From the scenario above, identify TWO different contexts for communication naming the 

individuals who are communicating.  

                                   

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (4)  

Question 3                                                                                                       K-3 (8 marks) 

 

a. Mention FOUR basic competences required for effective communication. 

 

Competence 1:  

______________________________________________________________________ (0.5) 

Competence 2:  

______________________________________________________________________ (0.5) 

Competence 3:  

______________________________________________________________________ (0.5) 

Competence 4:  

______________________________________________________________________ (0.5) 

 

b. Match TWO skills with each form of communication by drawing a line. Each skill can be 

matched only once.  

 

Forms of Communication  Skills 

1. Verbal 
 Journal  

 Sign Language 

2. Non-Verbal 
 Summarisation 

 Speech Pace 

3. Written 
 Greeting  

 Flash cards 

4. Augmentative and/or Alternative 
 Proximity  

 Incident Report 

(2) 
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c. Describe any TWO forms of communication. In each description include an example of a 

related skill. (Skills must be different than those already provided in Question 3b.)   

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ (4) 

 

Question 4                                                                                                       C-3 (12 marks)

  

a. For each of the scenarios below, identify ONE way to overcome each barrier to communication.      

 

Scenario i: Mrs. Borg has hearing difficulties and needs the help of a hearing loop when 

attending public places to understand better.   

 

Way: ___________________________________________________________________ (1) 

Scenario ii: When one talks to Mrs Borg, they may use some gestures to explain what they are 

saying.    

 

Way: ___________________________________________________________________ (1) 

Scenario iii: Next to Mrs. Borg there is a patient from the U.K. who does not understand 

Maltese.  

 

Way: ___________________________________________________________________ (1) 

This question continues on next page. 
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Scenario iv: Mrs. Borg sometimes uses a wheel chair and at the reception of the hospital she 

finds a low desk over which she can speak. Some other places have high desks.  

Way: ___________________________________________________________________ (1) 

 

b. Describe TWO ways to overcome TWO of the barriers to communication identified in Question 4a.  

 

Way 1:  
 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________  (2)  

Way 2:  
 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2)  

c. Mrs. Borg has an 8-year-old son called Andrew who has autism.  

Explain TWO ways to overcome the barriers to communicating with Andrew.   

  

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ (4)  

 

Section B: Human Growth and Development 

Question 5 K-6 (8 marks) 

 

a. List TWO examples for each of the following needs:  

 

Physical Needs:  

 

i. _________________________ (0.25) 

ii. _________________________ (0.25) 

Intellectual Needs:  

  

i. _________________________ (0.25) 

ii. _________________________ (0.25) 

Emotional Needs:  

 

i. _________________________ (0.25) 

ii. _________________________ (0.25) 

Social Needs:   

 

i. _________________________ (0.25) 

ii. _________________________ (0.25) 

 

b. Outline ONE example from each of the following needs in relation to a child.  

 

Physical need: ______________________________________________________________ 

______________________________________________________________________ (0.5) 

Intellectual need: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

Emotional need: _____________________________________________________________ 

______________________________________________________________________ (0.5) 

Social need: ________________________________________________________________ 

______________________________________________________________________ (0.5) 

This question continues on next page. 
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c. Describe a consequence, that will follow if each of the following needs of a child is not met.  

 

Physical needs: _____________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Intellectual needs: ___________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Emotional needs: ____________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Social needs: _______________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

Question 6  K-7 (8 marks) 

 

a. Apart from Socio-economic and Health factors, list TWO other life factors which influence the 

health and well-being of individuals.  

 

Life Factor 1: ___________________________________  (1) 

Life Factor 2: ___________________________________  (1) 
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b. Outline the following life factors which influence the health and well-being of individuals. 

Include ONE example for each.  

 

Socio-Economic Factors: ________________________________________________________ 

________________________________________________________________________ (0.5) 

Example: ________________________________________________________________ (0.5) 

 

Health Factors: _______________________________________________________________ 

________________________________________________________________________ (0.5) 

Example: ________________________________________________________________ (0.5) 

 

c. • Sarah is a 35-year-old woman. 

• She works very long hours. 

• Due to her job, she does not have time to exercise regularly and often skips meals.  

• She aims to buy her own apartment and at the same time she has to pay high rent. 

• Her pay is not sufficient. 

 

Describe how TWO different life factors from the above scenario affect the health and well-

being of Sarah.  

 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

_______________________________________________________________________ (4) 
 

Please turn the page. 
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Question 7                                                                                              C-5 (12 marks)  

 

• Sarah has just been offered a new job. 

• This new job is with another company.  

• She will have to change the place of work, and will miss her colleagues.  
 

 

a. Identify how employment could affect all Sarah’s needs (PIES).   
 

One effect on Physical needs: _____________________________________________________ 

_________________________________________________________________________ (1) 

One effect on Intellectual needs: __________________________________________________ 

_________________________________________________________________________ (1) 

One effect on Emotional needs: ___________________________________________________ 

__________________________________________________________________________ (1) 

One effect on Social needs: ______________________________________________________ 

__________________________________________________________________________ (1) 

 

b. Compare and contrast how the experience of changing employment as portrayed by the media 

can be different from the one experienced in real life.  
 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

______________________________________________________________________ (4)  

c. Discuss how employment can affect all Sarah’s FOUR life factors. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 
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__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

____________________________________________________________________________

_________________________________________________________________________ (4) 

 

 

Question 8                                                                                                 K-9 (8 marks) 

 

a. State what well-being is according to the WHO definition.  
 

__________________________________________________________________________ 

_______________________________________________________________________ (2)  

b. List the FOUR components of a healthy lifestyle.  
 

Component 1: _____________________________________________________________(0.5) 

Component 2: _____________________________________________________________(0.5) 

Component 3: _____________________________________________________________(0.5) 

Component 4: _____________________________________________________________(0.5) 

 

 

 

 

 

This question continues on next page. 

 

12 



SEC36/s1.25s 

DO NOT WRITE ABOVE THIS LINE 
 

 

 Page 12 of 12 

c. Outline TWO of the components you listed in Question 8b. 
 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (4) 
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