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Answer ALL questions in the space provided.

General Scenario

e Nowadays we live in a diversified society.

e In Malta we do not just find people who were born and raised in Malta.
e Our population has people living here from all over the world.

Section A

Question 1 K-1 (6 marks)

a. List FOUR benefits of a diverse society.

Benefit 1: (0.5)
Benefit 2: (0.5)
Benefit 3: (0.5)
Benefit 4: (0.5)

b. State TWO drawbacks of living in a diverse society.

Drawback 1: (1)

Drawback 2: (1)

c. Outline FOUR factors that contribute to a diverse society.

(2)
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Question 2 C-1 (12 marks)

Some people in society are discriminatory towards others.

a. Name FOUR potential effects of discriminatory practices, apart from loss of rights and poor
mental health.

Effect 1: (1)
Effect 2: (1)
Effect 3: (1)
Effect 4: (1)

b. Explain the following potential effects of discriminatory practices.

i. Loss of rights:

(2)

ii. Poor mental health:

(2)

C. o Rajit has just started employment in a restaurant.
¢ His employer has not made him aware of his rights as an employee.
e Rajit is feeling sick today, however his employer told him that he still must come to work,
otherwise he would not be paid.

Discuss TWO potential effects of discrimination on Rajit.

This question continues on next page.
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(4)

Question 3

a. List TWO barriers to accessing services.

K-3 (8 marks)

Barrier 1: (1)
Barrier 2: (1)
b. Outline TWO ways and means which can facilitate access to services.
Way 1:
(1)
Way 2:
(1)
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c. Describe how free education and free healthcare services could enable individuals to raise their
standard of living.

(4)

Please turn the page.
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Question 4 K-4 (8 marks)

a. Name ONE International Declaration and ONE Convention that promote anti-discriminatory
practices.

Declaration: (1)

Convention: (1)

b. Outline how the following articles promote anti-discriminatory practices in the Constitution of
Malta.

Article 45: Protection from discrimination on the grounds of race, etc:

(1)

Article 17: Social assistance and insurance:

(1)

c. * Rajit, who found employment in the restaurant is a foreigner.
¢ He is entitled to paid sick leave.

Describe how Article 45 and Article 17, mentioned in 4b, promote anti-discriminatory practices
in the case of Rajit in his employment.
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(4)

Question 5 K-5 (8 marks)

a. Match the following service providers with the groups of individuals they seek to support by
drawing a line.

Health Centres People needing psycho-social help
Caritas Persons with a disability
Mount Carmel Hospital People needing primary health care
Agenzija Sapport Mental Health Patients
(2)

b. In the table below list TWO types of Healthcare Services and TWO types of Social care
services.

Table 1: Health and Social Care Services

Types of Health Care Services Types of Social Care Services

(2)

This question continues on next page.
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c. Outline ONE advantage and ONE disadvantage of each of the following types of organisations
providing support to vulnerable individuals.

Governmental Non-governmental (NGO)
)
(40 )
Question 6 K-6 (8 marks)
a. Name TWO rights of individuals accessing Health and Social Care Services.
Right 1: (1)
Right 2: (1)

b. e

Rajit went to hospital since his sickness became severe.

The doctor finds out that Rajit is suffering from fits.

He recommended that his employer will get to know about his condition.
Rajit does not want to want to follow this recommendation.

By referring to the above scenario, outline which TWO rights might conflict with each other.

(2)
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c. Describe how the following ways assist Health and Social Care workers deal with ethical
dilemmas while supporting the rights of the individuals’ accessing services.

i. Ensure that all service users know their rights and responsibilities:

(2)
ii. Consult all involved, such as practitioners and supervisors to avoid unilateral decisions:
M)
(2)\ )
SECTION B
Question 7 K-8 (8 marks)
a. List TWO of your personal values.
Personal value 1: (1)
Personal value 2: (1)

This question continues on next page.
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b. Outline how the TWO personal values you listed in Question 7a would enable the provision of
a good service to vulnerable individuals.

Outline of personal value 1:

(1)

Outline of personal value 2:

(1)

c. Outline TWO ways how imposing one’s own values may impact negatively the service provided.
You may refer to other values than your own.

(4)
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Question 8 C-4 (12 marks)

a. Outline TWO different ways how personal values were acquired. In your answers you may
refer to personal values you listed in Question 7a or any others.

Way 1:

(2)

Way 2:

(2)

b. Referring to TWO personal experiences, write a reflection on how these experiences affected
your own values.

Experience 1:

(2)

Experience 1:

(2)

This question continues on next page.
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c. Discuss how the following practical ways can help reconcile personal values with the principles
that guide Health and Social Care workers. In your answer you may refer to the values that

may not be necessarily yours.

Attend supervision sessions

(2)

Reflective practice to help you work in a non-judgmental way.

(2)
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