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Answer ALL questions in the space provided.
Scenario

e Jamie is studying to become a tour guide.
e He decides to organise a seminar for Hospitality students.
e The seminar will be about Malta’s hospitality and tourism industry.

Question 1 K-2 (6 marks)

a. Define the term niche tourism.

(2)

b. Mention FOUR types of niche tourism, apart from medical and cultural heritage tourism.
Type of niche tourism 1: (0.5)
Type of niche tourism 2: (0.5)
Type of niche tourism 3: (0.5)
Type of niche tourism 4: (0.5)

c. Describe TWO types of niche tourism from those you mentioned in Question 1b.
Include an example of each.

(2)
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Question 2 K-4 (8 marks)

a.

b.

State FOUR factors that have an impact on the development of tourism.

Factor 1: (0.5)
Factor 2: (0.5)
Factor 3: (0.5)
Factor 4: (0.5)

Indicate TWO examples for each factor stated in Question 2a that has an impact on the
development of the tourism sector.

Factor 1:
Example 1: (0.25)
Example 2: (0.25)
Factor 2:
Example 1: (0.25)
Example 2: (0.25)
Factor 3:
Example 1: (0.25)
Example 2: (0.25)
Factor 4:
Example 1: (0.25)
Example 2: (0.25)

This question continues on next page.
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c. The following are some facts about China:

e Chinese people generally speak Mandarin, so speaking English might be a problem.

e Chinese cuisine is very specific.

e Chinese Government policies are quite strict for locals and tourists.
e Not all social media and other communication methods are permitted in China.

Describe TWO different factors that tourists will consider when choosing to travel to China,

from the ones stated in Question 2a.

(4)

Question 3

C-2 (12 marks)

The following are fact sheets about two hotels in Malta.

Hotel A: The Grand Horizon Resort

Hotel B: The Blue Lagoon Inn

This 5-star hotel is in St. Julian’s Bay and has
350 rooms, 50 of which are suites and 20 are
accessible rooms. The hotel is part of the
global chain ‘Grand hotels’. It has 4
restaurants, 3 bars and 24/7 room service.
The hotel has a spa, a tennis court, a fitness
centre, and a business centre with 4 meeting
rooms. The hotel is pet-friendly and offers
child-minding service.

This Bed and Breakfast is in Mellieha and has
50 rooms, 10 of which are suites and 5 are
accessible. The hotel is owned by a local owner
and has 1 restaurant, 2 bars and 24/7 room
service. The hotel has a small spa, a fithess
centre, and 2 small meeting rooms. The hotel
has its own branded wine and olive oil which
guests can purchase.
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a. Categorise the hotels according to their types, location, global span and size by ticking the
correct box for each hotel.

Hotel A Hotel B
Type 0O Star-rated O Boutique O B&B O Star-rated O Boutique O B&B
Location O Urban O Rural O Urban O Rural
Global Span O National O International O National O International
Size O Small O Medium O Large O Small O Medium O Large

b. Outline TWO products and/or services offered by each hotel.

Hotel A:

Product/Service 1:

(4)

Product/Service 2:

(1)

Hotel B:

Product/Service 1:

(1)

Product/Service 2:

(1)

(1)

c. Compare the two hotels in relation to the following FOUR aspects offered location, global span,
size, products and services.
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12

MO
Question 4 C-4 (12 marks)
a. Outline the following personal attributes when working in the hospitality industry.
Good listener:
(1)
Honesty:
(1)
Self-motivation:
(1)
Flexibility:
(1)

b. Describe the following job skills required to work effectively with customers and colleagues.

Problem-solving skills:

(2)

Communication skills:

(2)
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c. Explain the importance of technological and teamwork skills for working effectively with
customers and colleagues.

12

(4)

Question 5 K-5 (8 marks)
a. Name FOUR different types of hospitality businesses found in Malta and Gozo.
Business 1: (0.5)
Business 2: (0.5)
Business 3: (0.5)
Business 4: (0.5)

b. List TWO different hospitality establishments for any two of the hospitality businesses you
named in Question 5a.

Business:
Establishment 1: (0.5)
Establishment 2: (0.5)
Business:
Establishment 1: (0.5)
Establishment 2: (0.5)

This question continues on next page.
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c. Relate TWO different types of customers for each hospitality business named in Question 5a.

Type of customer 1 Type of customer 2
Business 1
Business 2
Business 3
Business 4
(4)
Question 6 K-6 (8 marks)

a. List FOUR industries that support hospitality businesses, apart from recruitment agencies and
waste collection.

Industry 1: (0.5)
Industry 2: (0.5)
Industry 3: (0.5)
Industry 4: (0.5)

b. State how TWO of the industries you listed in Question 6a support hospitality businesses.

i. Industry:

How it supports hospitality businesses:

(1)

ii. Industry:

How it supports hospitality businesses:

(1)

c. Describe TWO limitations faced by the hospitality businesses in receiving support from other
industries, apart from those related to pricing.
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(4)

Question 7 K-7 (8 marks)

a. Match the EIGHT job roles below to the different departments in Table 1, by writing the letter
next to each job role. An example is provided below.

Table 1: Departments within the hospitality industry

A B C D
Food and Beverage Housekeeping Front Office Administration
Department Department Department Department
Commis Chef A

Human Resources manager

Receptionist

Pastry Chef

Room attendant

Housekeeping supervisor

Night auditor

Chef de Partie

Restaurant manager

(2)
b. Outline the following job roles in the hospitality industry.
Executive housekeeper:
(1)
Food and beverage server:
(1)
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c. Describe the working conditions and the advancement opportunities of an executive
housekeeper and the food and beverage server.

Executive Housekeeper

Food and Beverage server

Working conditions:

Working conditions:

Advancement opportunities:

Advancement opportunities:
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Question 8

Figure 1 below shows a scenario of a hotel’s kitchen.

a.

K-8 (8 marks)

Identify FOUR hazards in the scenario below.
Figure 1: Hotel’s kitchen

(Source: www.artstudioseven.com)
Hazard 1: (0.5)
Hazard 2: (0.5)
Hazard 3: (0.5)
Hazard 4: (0.5)
Relate FOUR risks that could result from the hazards you identified in Question 8a.
Risk from hazard 1: (0.5)
Risk from hazard 2: (0.5)
Risk from hazard 3: (0.5)
Risk from hazard 4: (0.5)

This question continues on the next page.
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c. Outline TWO preventive measures required to maintain a safe work environment according to
Legal Notice 36 of 2003 named General Provisions for Health and Safety at Work Places
Regulations.

(4)
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