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Answer All the questions in the space provided.

Question 1 K-1 (6 marks)
a. List TWO forms of communication apart from verbal and non-verbal.

Communication form 1: (1)

Communication form 2: (1)

b. Match the following skills with the correct form of communication by writing them under the
correct column.

facial expressions touch probing empathy
gestures confrontation eye-contact summarization
Verbal Non-Verbal

(2)

c. Describe the following TWO reasons why it is important to use appropriate communication
skills in the workplace when dealing with clients and colleagues.

client goodwill teamwork
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(2)
Question 2 K-2 (8 marks)
a. List TWO responsibilities a receptionist has in a hair and beauty salon.
Responsibility 1: (D)
Responsibility 2: (1)
b. Outline FOUR benefits of the receptionists acting professionally when dealing with clients.
Benefit 1:
(0.5)
Benefit 2:
(0.5)
Benefit 3:
(0.5)
Benefit 4:
(0.5)
c. Describe TWO ways through which a receptionist can increase salon sales.
Way 1:
(2)

This question continues on next page.
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Way 2:
)
(2)Q )
Question 3 K-4 (8 marks)

a. Label the missing layers of the hair and skin structures in Diagrams 1 and 2:

(0.25)

(0.25)

(0.25)

(Source: https://www.kindpng.com)
Diagram 1: Hair Structure
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(0.25)
(0.25)
V.
(0.25) (0.25)
(0.25)
(Source: https://www.kindpng.com)
Diagram 2: Skin Structure
b. Name ONE function of the hair shaft and ONE function of the skin structure.
Hair Shaft function: (1)
Skin Structure function: (1)
c. Describe how the following factors contribute towards healthy hair and skin.
Enough Sleep:
(2)
Hydration:
M)

Please turn the page.
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Question 4

a. List FOUR basic face shapes.

Face Shape 1:

K-6 (8 marks)

(0.5)

Face Shape 2:

(0.5)

Face Shape 3:

(0.5)

Face Shape 4:

(0.5)

b. Identify the different face features given in Table 1. Use face features from the word bank below.

hooded/droopy eyes

thin lips protruding ears

tiny ears

full lips

almond eyes

Table 1: Facial Features

(0.5)

(0.5)
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(0.5)

(0.5)

(Source: www.shutterstock.com)

c. i. Illustrate how to correct/enhance the face shape in Diagram 3 by shading with your pencil
to contour and with your pen to highlight.

Diagram 3: Face shape
(Source: https://www.shutterstock.com)

(2)

This question continues on next page.
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ii. Draw a hairstyle to illustrate how it can enhance the face shape in Diagram 4.

Diagram 4: Face shape
(Source: https://www.nealandwolf.com/)

(2)
Question 5 K-8 (8 marks)

a. List FOUR different hazards that can be encountered in the hair and beauty salon, apart from
lack of cleanliness and poor ventilation.

Hazard 1: (0.5)
Hazard 2: (0.5)
Hazard 3: (0.5)
Hazard 4: (0.5)

b. Outline the aim of the following FOUR different legislations related to Health and Safety.
LN36 of 2003:

(0.5)

LN227 of 2003:
(0.5)

LN228 pf 2003:
(0.5)
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Act 27 of 2000:

(0.5)

c. Describe TWO ways how hazards and associated risks can be minimized in the hair and beauty
salon.

Way 1:
(2)
Way 2:
)
(2)\ )
Question 6 K-10 (8 marks)

a. Identify by circling FOUR different types of makeup brushes from the ones provided in the
word bank below:

foundation brush round brush fan brush detangler brush

bristle brush paddle brush blusher brush concealer brush

(2)

This question continues on next page.
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b. Outline the use of the makeup brushes given in Table 2 below.

Table 2: Makeup brushes
Outline Makeup brush

(1)

l E

(1)

(Source: www.shutterstock.com)

c. Relate the following FOUR makeup products with the appropriate brush or tool by briefly
describing their use.

blusher highlighter eye-shadow loose powder
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(4\ )
Question 7 C-1 (12 marks)
a. State the FOUR different types of data kept in the salon.
Type of data 1: (1)
Type of data 2: (1)
Type of data 3: (1)
Type of data 4: (1)
b. Describe the following TWO key aspects of the Data Protection Act:
Keeping only relevant information and updating it:
(2)
Deleting information when clients stop using salon’s services:
(2)

This question continues on next page.
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c. Discuss TWO consequences of a data protection breach.

)
12
Ol
Question 8 C-2 (12 marks)
a. Identify FOUR important factors that must be considered during a client consultation.
identification of client’s requirements and concerns blood type lifestyle
head/face shape botox nails hair growth patterns
Factor 1: (1)
Factor 2: (1)
Factor 3: (1)
Factor 4: (1)
b. Describe the following TWO factors that may prevent a choice of service during a consultation.
Hair disorders:
(2)
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Hair infections and infestations:

(2)

c. Discuss TWO limiting factors and TWO contra-indications that may prevent a choice of service

during a consultation.
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