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Answer All the questions in the space provided. 

 

Question 1  K-1 (6 marks) 

 

a. List TWO skin diseases and TWO skin disorders. 

 

Skin disease 1:  ________________________________________________________  (0.5) 

Skin disease 2:  ________________________________________________________  (0.5) 

Skin disorder 1: ________________________________________________________  (0.5) 

Skin disorder 2: ________________________________________________________  (0.5) 

 

b. Identify the diseases and disorders in Table 1. 
 

Table 1: Diseases and Disorders 

i. 

 

 

 

 

 

__________________________________  

 

(0.5) 

ii. 

 

 

 

 

 

 

__________________________________  

 

(0.5) 

iii. 

The abnormal growth of skin cells which 

most often develops on skin exposed to 

the sun. 

 

 

__________________________________  

 

(0.5) 

iv. 
This disorder is commonly known as 

dandruff. 

 

 

__________________________________  

 

(0.5) 

(Sources: www.amaris-b.com, www.shutterstock.com) 
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c. Describe a cause and a treatment of ONE skin disease and ONE skin disorder.  
 

Skin disease: _____________________________ 

Cause: ____________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Treatment: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Skin disorder: _____________________________ 

Cause: ____________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Treatment: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

 

Question 2   K-2 (8 marks)  
 

a. Define the term contraindications.  
 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

__________________________________________________________________________ (2)  

b.  List TWO contraindications for scalp treatment and TWO contraindications for face treatment 

apart from the ones mentioned in Question 2c. 
 

Scalp: 

Contraindication 1: ______________________________________________________ (0.5)  

Contraindication 2: ______________________________________________________ (0.5)  

Face:  

Contraindication 1: ______________________________________________________ (0.5)  

Contraindication 2: ______________________________________________________ (0.5) 

This question continues on next page. 
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c. Categorise the following contraindications for scalp or face treatments in Table 2. Some 

conditions can be contraindicated for both scalp and face treatments. 

 

Greasiness       Sunburn  

High blood pressure      Hypersensitive skin                     

 
Table 2: Contraindications 

Face treatments Scalp treatments 

  

  

  

  

(4) 

 

Question 3               K-3 (8 marks) 

 

a. Name TWO hair and TWO skin conditions.  
 

Hair Condition 1: ________________________________________________________ (0.5)  

Hair Condition 2: ________________________________________________________ (0.5) 

Skin Condition 1: ________________________________________________________ (0.5)  

Skin Condition 2: ________________________________________________________ (0.5) 

b. Identify the hair and skin conditions given in Table 3 by the appropriate term.  

Table 3: Hair and skin conditions 

i. 

 
(Source: www.shutterstock.com) 

 

 

 

 

___________________________________  

 

(0.5) 

 

ii. 

A rare hereditary hair condition 

characterised by fragile, beaded hair 

strands prone to breakage, resulting in 

patchy hair loss and reduced hair growth. 

 

___________________________________  

 

(0.5) 
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iii. 
This skin condition may show signs of fine 

lines, wrinkles, and age spots. 

 

___________________________________  

 

(0.5) 

iv. 

This skin condition is caused by sun 

exposure and hormones, which can result 

in the skin to lighten, darken or change in 

colour.    

 

___________________________________ 

  

(0.5) 

 

c. Describe any TWO hair and any TWO skin conditions, apart from the ones identified in 

Question 3b.   

Hair Condition 1: 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1) 

Hair Condition 2: 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1) 

Skin Condition 1: 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1) 

Skin Condition 2: 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (1)  

 

 

Please turn the page. 
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Question 4               K-5 (8 marks) 

 

a. State TWO benefits of shampooing. 

 

Benefit 1: _______________________________________________________________ (1)  

Benefit 2: _______________________________________________________________ (1) 

b. Outline TWO effects that shampoo has on the hair and the scalp.  

 

Effect 1: ___________________________________________________________________ 

_______________________________________________________________________ (1)  

Effect 2: ___________________________________________________________________  

_______________________________________________________________________  (1) 

c. Describe TWO ways how the detergent molecules work to clean the hair. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (4) 

 

Question 5   K-8 (8 marks) 

 

a. List FOUR products used in a face care treatment, apart from moisturiser and toner.  

 

Product 1: _____________________________________________________________ (0.5)  

Product 2: _____________________________________________________________ (0.5) 

Product 3: _____________________________________________________________ (0.5) 

Product 4: _____________________________________________________________ (0.5) 
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b. Outline the purpose of the following ingredients found in different face care products. 
 

Emulsifier Agent: ____________________________________________________________ 

______________________________________________________________________ (0.5) 

Alcohol: ___________________________________________________________________ 

______________________________________________________________________ (0.5) 

Humectants: _______________________________________________________________ 

______________________________________________________________________ (0.5) 

Fragrances: _______________________________________________________________ 

______________________________________________________________________ (0.5) 

c. Describe the effects of the following TWO different products used during face care treatment. 

 

moisturiser                             toner 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (4) 

Please turn the page. 
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Question 6             K-10 (8 marks) 
 

a. List the first FIVE steps used in a facial massage procedure in the correct order. 
 

 

Step 1: _______________________________________________________________ (0.4) 

Step 2: _______________________________________________________________ (0.4) 

Step 3: _______________________________________________________________ (0.4) 

Step 4: _______________________________________________________________ (0.4) 

Step 5: _______________________________________________________________ (0.4) 

b. Outline any FOUR different massage movements used during a face massage. 

 

Massage movement 1: _______________________________________________________ 

______________________________________________________________________ (0.5) 

Massage movement 2: _______________________________________________________ 

______________________________________________________________________ (0.5) 

Massage movement 3: _______________________________________________________ 

______________________________________________________________________ (0.5) 

Massage movement 4: _______________________________________________________ 

______________________________________________________________________ (0.5) 

c. Describe the effect of the FOUR massage movements you outlined in Question 6b.  
 
 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 
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__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 

 

Question 7  C-3 (12 marks) 
 

a. Explain TWO effects of how the pH value of hair products affects the hair and scalp. 
 

Effect 1: ___________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

Effect 2: ___________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

b. Explain how warm and tepid water temperature, combined with products, affects the hair and scalp.  
 

 

Warm water temperature: _____________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

Tepid water temperature: _____________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

This question continues on next page. 
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c.  Explain TWO repercussions of not rinsing the hair and scalp thoroughly, apart from greasiness 

and limp hair. 
 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________  

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4)  

 

Question 8   C-5 (12 marks) 
 

a.  Outline the FOUR missing steps of the procedure when using a facial steamer.  

 

Step 1: ___________________________________________________________________ 

_______________________________________________________________________  (1) 

Step 2: ___________________________________________________________________ 

_______________________________________________________________________  (1) 

Step 3: ___________________________________________________________________ 

_______________________________________________________________________  (1) 

Step 4: It is important to keep the appropriate timing according to skin type. Prolonged time 

can cause skin damage in all skin types. 

 

Step 5: ___________________________________________________________________ 

_______________________________________________________________________  (1) 
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b. Explain the recommended application duration of heating equipment for the following skin 

types and conditions. 

 
 

Dry skin: __________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

Oily skin: __________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (2) 

c. Discuss TWO advantages and TWO disadvantages of heating the face with a facial steamer. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 
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