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Answer ALL questions in the space provided. 

 

Scenario: 

• Igor is a new student in Saint Daniel College.  

• He used to live in Russia. 

• His mother was offered a secure and well-paid job in Malta.  

• They came together to settle here. 

 

 

SECTION A 

 

Question 1                                                                                                         K-1 (4 marks)

  

• During a Health and Social Care lesson, the teacher was discussing that Malta has become a 

diverse society. 

• Students started to comment. Some were in favour whilst others were against diverse 

societies. 

  

a. List FOUR benefits of a diverse society. 

 

Benefit 1: _______________________________________________________________  (0.25) 

Benefit 2: _______________________________________________________________  (0.25) 

Benefit 3: _______________________________________________________________  (0.25) 

Benefit 4: _______________________________________________________________  (0.25) 

 

b. State TWO drawbacks of a diverse society.  

  

Drawback 1: __________________________________________________________________ 

________________________________________________________________________ (0.5) 

Drawback 2: __________________________________________________________________ 

________________________________________________________________________ (0.5) 

 

c. Outline the following FOUR factors that contribute to a diverse society. 

 
 

religion 
 

family structure age social class 

         

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 
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____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

__________________________________________________________________________ (2) 

 

Question 2                                                                                                   K-2 (4 marks) 

 

• Igor is facing some issues at school.  

• He is finding it very hard to understand lessons and to interact with his friends. His English is 

not very good, and his teacher explains most things in Maltese.  

• In addition, some school mates avoid him and clearly tell him they do not want to play with 

him since he is a foreigner.  

 

a. Outline the main forms of discrimination. 

 

Indirect Discrimination: _______________________________________________________ 

__________________________________________________________________________

______________________________________________________________________ (0.5)  

Direct Discrimination: ________________________________________________________ 

__________________________________________________________________________

______________________________________________________________________ (0.5)  

 

b. Match the following situations that Igor is facing with the correct form of discrimination. Write 

the corresponding letter of the situation next to the correct form of discrimination.          

 

Situation Answer Form of Discrimination 

A 

Not being able to follow lessons since 

they are delivered in English or 

Maltese. 

 

Indirect  

B 

Being told by his peers they do not 

want to play with him since he is a 

foreigner.  

 

Direct  

 (1) 

This question continues on next page. 
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c.  Schools are unfortunately not free from discrimination. Identify from the pictures below, FOUR 

different types of discriminatory practices.  
 

Stereotyping and labelling          Bullying          sexual harassment 

Limiting or denying access to services          gender discrimination           Avoiding People 
 

 

 
Source: www.milwaukeeindependent.com/ 

 

 

 

 

 

___________________________________ 

 

 

 

 

(0.5) 

Source: www.blackenterprise.com 

 

 

 

 

 

___________________________________ 

 

 

 

 

(0.5) 

Source: www.amramp.com 

 

 

 

 

 

___________________________________ 

 

 

 

 

(0.5) 

Source: www.chscourier.com 

 

 

 

 

 

___________________________________ 

 

 

 

 

(0.5) 
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SECTION B  

 

Igor and his mother are trying to get used to the Health and Social Care services in Malta. 

 

Question 3 K-5 (4 marks) 

 

a. Match the service providers provided below with the individuals they seek to support by 

drawing a line. The match between Dar Merħba Bik and Home for Domestic Violence Victims, 

is given as an example.   

 

Service Provider Main support provided 

 

Mater Dei Hospital 

 

Mental Health Hospital 

Aġenzija Appoġġ 

 

Support for People with disabilities 

Health Centres 

 

Acute General Hospital 

Residential Home (Dar Merħba Bik) 

 

Psycho-Social Welfare Services 

Mount Carmel Hospital 

 

Primary Health Care 

Aġenzija Sapport 

 

Home for Domestic Violence Victims 

 (1) 

 

b. In the table below list TWO types of Healthcare Services and TWO types of Social care 

services.  

 
Table 1: Health and Social Care Services 

Types of Health Care Services Types of Social Care Services 

  

  

 (1) 
 

c.  Outline ONE advantage and ONE disadvantage for each of the following types of services 

which offer support to vulnerable individuals.  

 

Governmental Services 

Advantage: ________________________________________________________________ 

__________________________________________________________________________ 

Disadvantage: ______________________________________________________________ 

__________________________________________________________________________ 

 

This question continues on next page. 
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Non-Governmental Services 

Advantage: ________________________________________________________________ 

__________________________________________________________________________ 

Disadvantage: ______________________________________________________________ 

__________________________________________________________________________ 

Private Services 

Advantage: ________________________________________________________________ 

__________________________________________________________________________ 

Disadvantage: ______________________________________________________________ 

__________________________________________________________________________ 

Public-Private Partnership Services 

Advantage: ________________________________________________________________ 

__________________________________________________________________________ 

Disadvantage: ______________________________________________________________ 

__________________________________________________________________________ (2) 

 

Question 4 K-6 (4 marks) 
 

a.  Name FOUR rights which an individual has when accessing Health and Social Care services.  
 

Right 1: ________________________________________________________________  (0.25) 

Right 2: ________________________________________________________________  (0.25) 

Right 3: ________________________________________________________________  (0.25) 

Right 4: ________________________________________________________________  (0.25) 

 

b. •  During a PSCD lesson, Igor remarked that sometimes he made use of drugs.  

• He does not like to talk about it with his family. 

• The teacher told Igor that she is going to refer him to the school counsellor, but Igor refused. 
 

Outline which TWO rights might conflict with one another in the above scenario.  
 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________  (1) 
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c.  Health and Social Care practitioners deal with ethical dilemmas in supporting rights of the 

individuals accessing services. Describe TWO ways of dealing with dilemmas. 
 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (2) 

 

Question 5 K-10 (4 marks) 

 

a. List FOUR qualities Health and Social Care workers need to have to provide quality care. 
   

Quality 1: ______________________________________________________________  (0.25) 

Quality 2: ______________________________________________________________ (0.25) 

Quality 3: ______________________________________________________________  (0.25) 

Quality 4: ______________________________________________________________  (0.25) 

 

b. Choose any TWO qualities mentioned in Question 5a and outline how these qualities can help 

Health and Social Care workers provide quality care. 
 

Quality i: ____________________________________ 

Outline: ______________________________________________________________________ 

________________________________________________________________________ (0.5) 

Quality ii: ____________________________________ 

Outline: ______________________________________________________________________ 

________________________________________________________________________ (0.5) 

This question continues on next page. 



SEC36/c3.24m  

 

 Page 8 of 8 

c. • Since Igor is a minor, the teacher still decided to speak to the counsellor about Igor's use 

of drugs. 

• The counsellor went to talk to him. 

• When the counsellor went to speak to him, Igor refused to speak to him and give him 

information.   

 

Describe TWO qualities that are essential for the counsellor to have in this situation. 

 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

__________________________________________________________________________ (2) 


