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Answer ALL questions in the space provided. 

 

Section A: Communication 

 

• Krista is a Social worker. 

• She was invited to give a lecture to a group of Health and Social Care students. 

 

Question 1 K-1 (6 marks) 

  

a. In the above scenario, identify who is the sender and who is the receiver.  

 

Sender: ___________________________________________________________________ (1) 

Receiver: __________________________________________________________________ (1)  

 

b. Label the FIVE stages of the communication cycle in the diagram below in the correct order.               

  

 

 
 

 

(2) 

 

1. ____________________

_____________________

2. ____________________

_____________________

3. ____________________

_____________________

4. ____________________

_____________________

5. ____________________

_____________________
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c.  Outline all the FIVE communication cycle stages labelled in Question 1b.  
                                   

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (2)  

      

Question 2 C-1 (12 marks) 

 

a. Communication takes place in different contexts.  

Distinguish between one-way and two-way communication. 

 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

_______________________________________________________________________ (4) 

 

b. Differentiate between the given situations when one-way and two-way communication are 

used by writing them under the correct column.  
 

prescription       consultation       hospital record       giving/receiving instructions       logbooks        

telephone conversations       counselling       face-to-face conversations 
 

One-way communication Two-way communication  

 

 
 

 

 
 

 

 
 

 

 
 

  (4) 
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c.  Describe TWO advantages of face-to-face communication.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (4) 

 

Question 3                                                                                                       K-3 (8 marks) 

 

Krista showed them a video about effective communication skills in Health and Social Care 

contexts. 

 

a. Mention FOUR basic competences required for effective communication. 

 

Competence 1:  

______________________________________________________________________ (0.5) 

Competence 2:  

______________________________________________________________________ (0.5) 

Competence 3:  

______________________________________________________________________ (0.5) 

 

12 
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Competence 4:  

______________________________________________________________________ (0.5) 

 

b. Match TWO skills with each form of communication.  

 

 

Forms of communication Skills 

Verbal 

 

 

 

Non-Verbal 

 

 

 

Written 

 

 

 

 

Augmentative and/or Alternative 

 

 

 

 

(2) 

c. Describe any TWO forms of communication. In each description include an example of a 

related skill. (Skills must be different than those already provided in Question 3b.)   

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

This question continues on next page. 

 

braille          tone of voice          probing          gestures          constructive feedback 

incident reports          flash cards          medical records 

,. 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ (4)  

 

Section B: Human Growth and Development 

Scenario 

During the lecture, Krista showed the students a chart about human growth and development 

through the different life stages. 

 

Question 4 K-5 (8 marks) 

 

a. List the FOUR key aspects of human growth and development.   

 

Aspect 1: ______________________________________________________________ (0.5) 

Aspect 2: ______________________________________________________________ (0.5) 

Aspect 3: ______________________________________________________________ (0.5) 

Aspect 4: ______________________________________________________________ (0.5) 

 

b. Match the life stages provided in Column A with the developmental changes that may occur in 

Column B by drawing a line between them.  

 

Column A: Life stages  Column B: Development Changes 

Childhood   Financial independence  

Adulthood  Developing Sexual Identity  

Old age   Learning how to read 

Infancy   Primary socialisation 

Adolescence  Retirement 

                                                                                                                           (2) 
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c. Describe FOUR key aspects of development of an infant.  
 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (4)  

 

Question 5 K-6 (8 marks) 

 

a. List TWO examples for each of the following needs:  
 

Physical Needs:  
 

i. _____________________________________________________________________  (0.25) 

ii. _____________________________________________________________________ (0.25) 

Intellectual Needs:  

  

i. _____________________________________________________________________ (0.25) 

ii. _____________________________________________________________________ (0.25) 

This question continues on next page. 

 

8 



SEC36/s1.24s 

DO NOT WRITE ABOVE THIS LINE 
 

 

 Page 8 of 12 

Emotional Needs:  

 

i. _____________________________________________________________________ (0.25) 

ii. _____________________________________________________________________ (0.25) 

Social Needs:   

 

i. _____________________________________________________________________ (0.25) 

ii. _____________________________________________________________________ (0.25) 

 

b. Outline ONE example from each need listed in Question 5a relating to an infant.  

 

Physical need: ______________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Intellectual need: ____________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Emotional need: _____________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

Social need: ________________________________________________________________ 

__________________________________________________________________________ 

______________________________________________________________________ (0.5) 

  

c. If the FOUR needs of an infant are not met consequences would follow.  

Describe ONE consequence for each need not met.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (4)  

 

Question 6  K-8 (8 marks) 

 

a. Apart from going to a nursery/school, name TWO other life events which influence the health 

and well-being of individuals.  

 

Life Event 1: ___________________________________  (1) 

Life Event 2: ___________________________________  (1) 

 

b. Outline how the life events you named in in Question 6a can affect individuals.  
 

Life Event 1: ___________________________________ 

Outline: _____________________________________________________________________ 

________________________________________________________________________ (1) 

Life Event 2: ___________________________________ 

Outline: _____________________________________________________________________ 

________________________________________________________________________ (1) 

 

 

This question continues on next page. 
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c. • Krista also mentioned life events that influence individuals. 

• She was mainly focusing on the impact that going to a nursery might have on young children.   

• Krista remarked that while attending nursery, children participate in a lot of activities.  

• She also mentioned that some children experience tantrums and others cry all day long.   
 

Identify ONE positive and ONE negative influence that attending a nursery may have on a child.  
 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4) 

 

Scenario Continued: 

• Krista was discussing a case with the students of a person in his seventies.  

• John was finding it difficult to continue with his daily routine.  

• He was finding it more difficult to get out of bed and walk to the bathroom.  

• It was noticed that he could not keep up with certain social activities like attending quiz nights. 

• He was spending a lot of time alone because his relatives were not visiting him.  

• He tends to get anxious sometimes.  

• This causes him not to focus, leading to several physical accidents.  
 

Question 7                                                                                              C-5 (12 marks)  
 

a. Identify how ageing is affecting John’s needs (PIES).   
 

One affect on Physical Need: _____________________________________________________ 

__________________________________________________________________________ (1) 

One affect on Intellectual Need: ___________________________________________________ 

_________________________________________________________________________ (1) 

One affect on Emotional Need: ____________________________________________________ 

__________________________________________________________________________ (1) 

One affect on Social Need: _______________________________________________________ 

__________________________________________________________________________ (1)  
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b. The picture below is a picture used to advertise a pension scheme. Compare and contrast how the 

experience of ageing as portrayed by the media can be different from real life scenario.  

 

 
(Source: www.slate.com) 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________ (4)  

 

c. Discuss how ageing can affect John’s socio-economic, physical, lifestyle and health factors. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

This question continues on next page. 
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__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

____________________________________________________________________________

_________________________________________________________________________ (4) 

 

 

Question 8                                                                                                 K-9 (8 marks) 

 

a. State what well-being is according to the WHO definition.  
 

__________________________________________________________________________ 

_______________________________________________________________________ (2)  

 

b. List the FOUR components of a healthy lifestyle.  
 

Component 1: _____________________________________________________________(0.5) 

Component 2: _____________________________________________________________(0.5) 

Component 3: _____________________________________________________________(0.5) 

Component 4: _____________________________________________________________(0.5) 

 

c. Outline TWO of the components mentioned in Question 8b. 
 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

_______________________________________________________________________ (4) 
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