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Answer ALL questions in the space provided. 

 

General Scenario 

• Maria is an 8-year-old girl. 

• Maria has a health condition that causes her to put on a lot of weight.  

• Due to her medication, she is also constantly hungry which is not helping her keeping the 

weight under control. 

 

Section A  

 

Question 1                                                                                                     K-2 (6 marks) 

 

a.  Outline the TWO main forms of discrimination. 

 

Direct Discrimination: 

 

__________________________________________________________________________

_______________________________________________________________________ (1) 

Indirect Discrimination: 

 

__________________________________________________________________________

_______________________________________________________________________ (1) 

 

b. • Maria loves sport and wanted to join a football team.  

• Her mother took her to the local football team to apply.  

• She was informed that they do not have uniforms in Maria’s size.  

• The coach declined the application. 

• He said that Maria is way too overweight to be part of his team. 

 

  By referring to the scenario above, match which instance was Maria directly discriminated and 

which instance was she indirectly discriminated.  

 

Direct Discrimination: _______________________________________________________ 

_______________________________________________________________________ (1) 

Indirect Discrimination: ______________________________________________________ 

_______________________________________________________________________ (1) 
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c.  Identify the FOUR different types of discriminatory practices that the following individuals 

might face.  
 

  

i. _______________________________ ii. _______________________________ 

  

iii. _______________________________ iv. _______________________________ 

  (2) 

 

Question 2 C-1 (12 marks) 

  

a. Name FOUR potential effects of discriminatory practices. 

 

Effect 1: ________________________________________________________________ (1) 

Effect 2: ________________________________________________________________ (1) 

Effect 3: ________________________________________________________________ (1) 

Effect 4: ________________________________________________________________ (1) 

b. Explain TWO of the potential effects you named in Question 3a. 

 

i. ________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________ (2) 
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ii. ________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

_____________________________________________________________________ (2) 

 

c. During P.E. when teams are formed, Maria is always the last person to be chosen.  

Discuss TWO potential effects of discrimination on Maria.   

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4) 
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Section B 
 

Question 3  K-3 (8 marks) 
 

a. List FOUR barriers to accessing services. 
 

Barrier 1: ______________________________________________________________ (0.5) 

Barrier 2: ______________________________________________________________ (0.5) 

Barrier 3: ______________________________________________________________ (0.5) 

Barrier 4: ______________________________________________________________ (0.5) 

 

b.  Outline TWO ways and means which can facilitate access to services apart from providing 

them for free.  
 

Way 1: ____________________________________________________________________ 

_______________________________________________________________________ (1) 

Way 2: ____________________________________________________________________ 

_______________________________________________________________________ (1) 

c.  Describe how free healthcare services and free social services could enable individuals to raise 

their standard of living.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

This question continues on next page. 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4)  

 

Question 4 K-4 (8 marks) 

 

a. Name an International Declaration and a Convention that promote anti-discriminatory practices.  

 

Declaration: _____________________________________________________________ (1) 

Convention: _____________________________________________________________ (1) 

 

b. Outline how TWO articles promote anti-discriminatory practices in the Constitution of Malta, 

apart from the ones mentioned in 4c below.  
  

i. ________________________________________________________________________  
 

_______________________________________________________________________ (1) 

ii. ________________________________________________________________________  
 

_______________________________________________________________________ (1) 

 

c. Describe how the following TWO articles promote anti-discriminatory practices in the case of 

Maria not doing any sports due to being overweight.  

i. Article 45: Protection from discrimination on the grounds of race, etc.  

ii. Article 32: Fundamental rights and freedoms of the individual. 

 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 
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__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4) 

 

 

Question 5 C-2 (12 marks) 
 

• Maria is looking sad all the time and is no longer enjoying anything. 

• She does not want to go to school and meet her friends. 

• She is also refusing to speak.  

• She takes medication which needs to be revised. 
 

a. Considering that Maria may need some help from practitioners, identify FOUR practitioners 

that may provide care for her. 
 

Circle the correct answers from the list below.  
 

                            

      Social Worker                          Psychiatrist                  Speech and Language Pathologist                                   
 

          Doctor                         Occupational Therapist                       Psychologist 
 

(4) 
 

b. Outline the role of TWO practitioners identified in Question 6a. Mention how these practitioners 

can assist Maria. 
 

Practitioner 1: ______________________________________________________________ 

_______________________________________________________________________ (2) 

Practitioner 2: ______________________________________________________________ 

_______________________________________________________________________ (2) 

 

 

Please turn the page. 
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c.  Explain how a multidisciplinary team would ensure a holistic approach in assisting Maria. In 

your answer explain FOUR points.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

_______________________________________________________________________  (4) 

 

 

Question 6 K-6 (8 marks) 

 

a. Name TWO rights of individuals accessing Health and Social Care Services. 

 

Right 1: _________________________________________________________________ (1) 

Right 2: _________________________________________________________________ (1) 
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b. • During a school activity Maria expressed that she is feeling very sad and that she cannot 

see the point of living.  

• The teacher wanted to ask for more details but was aware that the rest of the class were 

present.  

• The teacher consulted with the school counsellor.  

• The school counsellor wants to inform the parents, but Maria is insisting not to tell them. 

 

By referring to the above situation, outline which TWO rights might conflict with each other. 

 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

_______________________________________________________________________  (2) 

c. Describe TWO ways how Health and Social Care workers deal with ethical dilemmas while 

supporting the rights of the individuals’ accessing services. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________ (4) 
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SECTION C 

 

Question 7 K-8 (8 marks) 

 

a. As individuals we all have values. List TWO of your personal values.  

 

Personal value 1: ________________________________________________________ (1) 

Personal value 2: ________________________________________________________ (1) 

 

b. Outline how the TWO values you listed in Question 8a would enable you to provide a good 

service to vulnerable individuals.  

 

Outline of personal value 1: 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

Outline of personal value 2: 

__________________________________________________________________________ 

_______________________________________________________________________ (1) 

 

c. Outline TWO ways how imposing one’s own values may impact negatively the service provided. 

You may refer to other values than your own. 

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________  (4) 
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Question 8 K-10 (8 marks) 

 

a. List TWO qualities that Health and Social Care workers need to possess to provide good quality 

care. 

 

Quality 1: _______________________________________________________________ (1) 

Quality 2: _______________________________________________________________ (1) 

 

b. Outline how the qualities mentioned in 8a enable Health and Social Care worker to provide 

good quality care. 

 

Quality 1: __________________________________________________________________ 

_______________________________________________________________________ (1) 

Quality 2: __________________________________________________________________ 

_______________________________________________________________________ (1) 

 

c.  Consider the situation when Maria was talking to the school counsellor on her negative feelings 

about life.  

Describe how the qualities mentioned in Question 8a would assist the professional to provide 

good quality care.  

 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________ 

__________________________________________________________________________  

__________________________________________________________________________ 

_______________________________________________________________________  (4) 
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