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Answer All the questions in the space provided.

Question 1 K-1 (6 marks)

a.

List the TWO other different forms of communication apart from written and alternative forms
of communication.

Communication form 1: (1)

Communication form 2: (1)

. Match the following skills with the correct form of communication by placing them under the

correct column.

Sign language Lip reading Incident reports Journals
Telephone Notes Braille Medical Records Flash Cards
Written Alternative Forms of Communication

(2)

c. Describe TWO different reasons why it is important to use appropriate communication skills in

the workplace when dealing with clients and colleagues.

(2)
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Question 2 K-2 (8 marks)

a. List FOUR responsibilities a receptionist has in the hair and beauty industry.

Responsibility 1:

(0.5)
Responsibility 2:
(0.5)
Responsibility 3:
(0.5)
Responsibility 4:
(0.5)
b. Outline TWO benefits of the receptionists acting professionally when dealing with clients.
Benefit 1:
(1)
Benefit 2:
(1)

c. Describe TWO ways through which a receptionist can increase sales.

This question continues on next page.
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Question 3

K-4 (8 marks)

a. Label the missing layers of the hair and skin structures in the diagrams below:

i (0.25)
i. (0.25)
ii. (0.25)
(Source: https://www.kindpng.com)
Diagram 1: Hair Structure
W~ Hair shaft
Pore of sweat gland
iv.
% 3 (0.25)
A\
(0.25) .
Hair erector muscle
2 ) ¥
(0.25) Fat layer
vii. viii.
(0.25) (0.25)

(Source: wikieducator.org)
Diagram 2: Skin Structure

Page 4 of 16


https://www.kindpng.com/
http://www.comfortzone.it/

SEC43/s1.24s
DO NOT WRITE ABOVE THIS LINE

b. Name TWO functions of the hair shaft and TWO functions of the skin structure.

Hair Shaft function 1: (0.5)
Hair Shaft function 2: (0.5)
Skin Structure function 1: (0.5)
Skin Structure function 2: (0.5)

c. Describe how the following factors contribute towards healthy hair and skin.

Enough Sleep:

(2)

Exercise:
(2)
Question 4 K-6 (8 marks)

a. List FOUR basic face shapes.

Face Shape 1: (0.5)
Face Shape 2: (0.5)
Face Shape 3: (0.5)
Face Shape 4: (0.5)

This question continues on next page.
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b. Identify the different face features given in Table 1. Use face features from the word bank below.

hooded/droopy eyes wide nose protruding/deep set eyes

pointed nose close-set/wide-set eyes

hooked nose

Table 1: Facial Features

(0.5)

(0.5)

(0.5)

(0.5)

(Source: www.shutterstock.com)
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c. i. Illustrate how to correct/enhance the face shape in Diagram 3 by shading with your pencil
to contour and with your pen to highlight.

Diagram 3: Face shape
(Source: https://www.shutterstock.com)

(2)

ii. Draw a hairstyle to illustrate how it can enhance the face shape in Diagram 4.

[N

2 T e

= T

ey

Diagram 4: Face shape
(Source: https://www.pinterest.com/) 8

(2)

Please turn the page.
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Question 5 K-8 (8 marks)

a. List FOUR different hazards that can be encountered in the hair and beauty salon.

Hazard 1: (0.5)
Hazard 2: (0.5)
Hazard 3: (0.5)
Hazard 4: (0.5)

b. Outline the aim of the following TWO different legislations related to Health and Safety.

LN228 of 2003:

(1)
LN44 of 2002:
(1)
c. Describe TWO ways to prevent common hazards and risks in the hair and beauty salon.
Way 1:
(2)
Way 2:

(2)
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Question 6

K-10 (8 marks)

a. Identify by circling or underlining FOUR different types of makeup brushes from the ones
provided in the word bank below:

small eye-shadow brush

bristle brush

round brush

contour brush

fan brush detangler brush

powder brush paddle brush

(2)

b. Outline the use of the makeup brushes given in Table 2 below.

Table 2: Makeup brushes

Outline

Makeup brush

(1)

(1)

n —

(Source: www.shutterstock.com)

This question continues on next page.
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c. Relate the following FOUR makeup products with the appropriate brush or tool by briefly
describing their use.

Concealer Highlighter Lipstick Loose Powder

(4)

Question 7 C-1 (12 marks)

a. State the FOUR different types of data kept in the salon.

Type of data 1: (1)
Type of data 2: (D)
Type of data 3: (1)
Type of data 4: (1)
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b. Describe the following TWO key aspects of the Data Protection Act:

Permission granted by client for storage and data:

(2)

Deleting information when clients stop using salon’s services in terms of data protection:

(2)

c. Discuss TWO consequences of a data protection breach.

Please turn the page.
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S
12
(4)\ )
Question 8 C-2 (12 marks)
a. Identify TWO important factors that must be considered during a client consultation.
hair growth patterns gender sebaceous gland lifestyle mood swings
Factor 1: (2)
Factor 2: (2)
b. Describe the following TWO factors that may prevent a choice of service during a consultation.
Hair conditions:
(2)
Infections and infestations:
(2)
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c. Discuss TWO limiting factors apart from pregnancy, and TWO contra-indications apart from

hair and skin condition, that may prevent a choice of service during a consultation.
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